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## RESTRICTED ##

For Merchants - New Single DuitNow Request

Initiate DuitNow Request to your Payer (Buyer).

How to Initiate a DuitNow Request

Accessing the page
1. To get started, go to the Global Navigation Menu, and select Pay & Transfer, under
Single Transaction, click DuitNow Request.

Transaction Type & Fees
2. Click Standard Transaction Fees if you would like to learn more about the
transaction fees. DuitNow Request will be automatically reflected as the Transaction

Type.

Enter the Payee (Merchant) details

3. Your Company Name should appear by default. If you have access to multiple
companies (E.g. primary/affiliate companies), you can search and select from the
dropdown list.

4. The Payee (Merchant) ID will automatically appear once your Company Name is
entered.

5. Search and select the Product Name/Product ID from the dropdown list.

Enter the Payer (Buyer) details
6. Select one of two options depending on how you would like to initiate the request, and
fill in the remaining details:

* With DuitNow ID — DuitNow ID Type, DuitNow ID

« With Bank / Institution Account — Bank/Institution Name, Bank/Institution
Code, Account Number, Payer (Buyer) Account Type

7. Choose your company’s preferred option of verification on the Payer (Buyer). Buyer
verification is optional, you can opt to select [No].

8. Under acceptable source(s) of fund collection, indicate your company’s preferred

method of collection® from your Payer (Buyer). Select all the options that apply.
*Please note that the DuitNow AutoDebit charges per transaction may vary depending on the collection method.

You are n
CASH MANAGEMIENT

You arein:
CASH MANAGEMENT

DuitNow Request @

R

Send to Bank

Enter Details Authorise

Application Date: 01/05/2021

* Mandatory Fields

Transaction Type & Fees

a Refer to the Standard Transaction Fees,

otew  DuitNow Request
e

FAY & TRANSFIN

ACCOUNTS PAY & TRANSFER

3

10
SERVICES ADMIN MY TASKS

Bank Reference
XN

{ ) create From ] ’ [2) save as Draft

| Guide

Payer {Buyer) - Payments will be collected from you
Payee (Merchant) - You will be collecting payments

it UOB

Sent From

Enter payee {merchant) details.

1T

7

5

Account Name, Currency, or Account Number *

payee (Merchant) ID * Field will be auto-populated J

Product Name *

Received By

Enter payer (buyer) details.

How would you like to initiate this request? *

(® With DuitNow ID

(O with Bank / Institution Account

DuitNow ID Type *

DuitNow ID *

Do you require name and / or ID verification for this payer (buyer) *

No
Yes, validate the payer (buyer) name against the bank's records

Yes, validate the payer (buyer) ID against the bank's records

G0 0@

Yes, validate the payer (buyer) name & ID against the bank's records

What are the acceptable source(s) of fund collection from payer (buyer)? *

[ ] Current/ Savings Account
[] ewallet

[ ] Credit Card



## RESTRICTED ##

For Merchants - New Single DuitNow Request

Initiate DuitNow Request to your Payer (Buyer).

How to Initiate a DuitNow Request

Enter Payment Details

9.

10.

11.

12.

13.

14.

15.

16.

Set the Instruction Date (processing date) for the one off collection from the Payer
(Buyer)

Next, under Transaction Amount, enter the amount you wish to collect from your
Payer (Buyer) for each transaction. Currency is set to MYR by default.

You may choose [Yes] if you want to allow Payer (Buyer) to change the transaction
amount. This section is set to No by default

Under Request Expiry Date* — Set the end-date for when the Payer (Buyer) has to
accept/reject the registration request. Following which, the request will expire if no

action is taken.
*Please note that the maximum validity period for the request is 120 days (from the date of submission).

Enter the Recipient Reference agreed between you and the Payer (Buyer).

Click + Add Other Payment Detail if you wish to add additional payment details.

Click + Add Extended Reference Information (URL) if you wish to add any URL.

Click + Add Remarks for Approval to comment for your authorisers about this
collection.

Select the type for this DuitNow Request transaction. It is set to DuitNow Request
Only by default.

Click Next to proceed. If you click on Cancel to cancel the request, it will not be saved
as draft. After clicking Next, you will be directed to a summary page to review the
details before submission.

Review and Submit

17.

18.

19.

After reviewing the request details, tick the checkbox to acknowledge that you have
read, understood and agree to the Terms and Conditions before submission.

Click Submit to submit the DuitNow Request. Or click Edit if you wish to edit the
request details, and you will be redirected to the earlier page. Click Cancel to cancel
the request, and it will not be saved as draft.

Receive confirmation upon successful submission of the DuitNow Request.
Subsequent approval by Verifier/Authoriser/Sender may be required accordingly.

Amount & When

Instruction Date *

i

rrency ™
MYR

T

O Yes
® No

Request Expiry Date *

Recipient Reference *

17 1

-+ Add Other Payment Details
—i— Add Extended Reference Information (URL)

—|— Add Remarks for Approval

How would you like to initiate this DuitNow Request?

T

(® DuitNow Request Only
() DuitNow Request with AutoDebit Registration

O Recurring DuitNow Reguest

f

)

T

Transaction Amount *

Do you want to allow the payer (buyer) to change the transaction amount? *

[T

¥ | acknowledge that | have read, understood and agree to the

[i)—
B

Cancel ’ ' Edit Submit

Confirmation Page

.................

'''''''''''''

m Your DuitNow Request has been successfully sent for approval.

Bank Reference: XO00OOOOOOOOOOOK

it UOB

XOOOOOOOOOOOOOOOCK
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## RESTRICTED ##

For Merchants - New Single DuitNow AutoDebit Registration ##UOB

Initiate DuitNow AutoDebit registration request on behalf of your Payer (Buyer).

How to Create a Registration Request

Accessing the page

1.

2.

To get started, go to the Global Navigation Menu, and select Service > Manage
DuitNow AutoDebit Registration.

Then, click Register DuitNow AutoDebit > Single Registration.

Enter the Payee (Merchant) details

3.

4.

Select the Payee (Merchant) option.
Your Company Name should appear by default. If you have access to multiple
companies (E.g. primary/affiliate companies), you can search and select from the

dropdown list.

The Payee (Merchant) ID will automatically appear once your Company Name is
entered.

Search and select the Product Name/Product ID from the dropdown list.

Processing fees will apply for the registration. Under Account for Charges, select the
debit account for which the fees will be charged to.

Enter the Payer (Buyer) details

8.

10.

11.

Select one of two options depending on how you would like to initiate the registration,
and fill in the remaining details:
* With DuitNow ID — DuitNow ID Type, DuitNow ID

« With Bank / Institution Account — Bank/Institution Name, Bank/Institution
Code, Account Number, Payer (Buyer) Account Type

Choose your company’s preferred option of verification on the Payer (Buyer). Buyer
verification is optional, you can opt to select [No].

Under acceptable source(s) of fund collection, indicate your company’s preferred
method of collection® from your Payer (Buyer). Select all the options that apply.

*Please note that the DuitNow AutoDebit charges per transaction may vary depending on the collection method.

Lastly, select Yes/No depending on if you want to allow your Payer (Buyer) to
edit/terminate this registration.

FAY & TRAKEFDE SERNECTS BRIN v TASKS SE“t Frﬂm

Enter payee {merchant) details.

n—. Company Name * Q

B—O Payee (Merchant) ID * Field will be auto-populated J

a—. Product Name * Q,
n_. Account for Charges * Q

Received By

SEND TO U0

S Fileq 12 UOR

Manage Dustsiow Aurobebit
Repeiration “

Regitter Duithow AutoDehbit ~

Manage DuitNow AutoDebit Registration ®

Single AutoDebit Registration

Bulk AutoDebit Registration

Upload Bulk AutoDebit Registration
Enter payer (buyer) details.

How would you like to initiate this registration? *
Yo are in a_.
UOB CASH MANAGEMENT (O with DuitNow ID

(® Wwith Bank / Institution Account

i i ' &
DuitNow AutoDabit Registration Bank / Institution Name * Q Bank / Institution Code * Q

o = ;

Ervbier Datails Send 1o Bank R D D

s Account Number *

Application Date: 01/05/2021 " — ‘“’]I [5) save as Dran Payer (Buyer) Account Type * b
A R ) Do you require name and / or ID verification for this payer (buyer) *
| Guide a_.
You are initiating this Registration as a: * e Boer) - aymenss wis b colecid ® No
il it i e B e DET e R R T (O Yes, validate the payer (buyer) name against the bank's records
() Payer (Buyer) 0] (O Yes, validate the payer (buyer) ID against the bank's records

Dot o
e

B Payei [Merchant
il bl () VYes, validate the payer (buyer) name & ID against the bank's records

m What are the acceptable source(s) of fund collection from payer (buyer)? *

[] Current/ Savings Account
] ewallet

] Credit Card

Do you want to allow the payer (buyer) to edit / terminate this registration? *

@® VYes
O nNo



## RESTRICTED ##

For Merchants - New Single DuitNow AutoDebit Registration ##UOB

Initiate DuitNow AutoDebit registration request on behalf of your Payer (Buyer).

How to Create a Registration Request

Enter Payment Details

12.

13.

14.

15.

16.

17.

18.

Set the Effective Date and Expiry Date for the auto-debit arrangement between you
and your buyer.

« Effective Date represents the start date for the debit arrangement.

« Expiry Date represents the end date for the debit arrangement. You can opt to
select [No] to set the maximum expiry date possible.

Under Request Expiry Date — Set the end-date for when the Payer (Buyer) has to
accept/reject the registration request. Following which, the request will expire if no

action is taken.
*Please note that the maximum validity period for the request is 120 days (from the date of submission).

Next, under Maximum Amount*, set the limit for the maximum amount that can be
deducted from the Payer (Buyer’s) account under the arrangement. Currency is set to
MYR by default.

*Please note that the maximum amount can go up to RM $10 million.
Select your preferred Frequency of Collection from the dropdown list.

Lastly, enter the Recipient Reference number based on the arrangement between
you and the Payer (Buyer).

Click + Add Other Payment Detail if you wish to add additional payment details.

Click Next to proceed. If you click on Cancel to cancel the registration, it will not be
saved as draft. After clicking Next, you will be directed to a summary page to review
the details before submission.

Review and Submit

19.

20.

21.

After reviewing the registration details, tick the checkbox to acknowledge that you
have read, understood and agree to the Terms and Conditions before submission.

Click Submit to submit the registration request. Or click Edit if you wish to edit the
registration details, and you will be redirected to the earlier page.

Click Cancel to cancel the registration, and it will not be saved as draft.

Receive confirmation upon successful submission of the registration request.
Subsequent approval by Verifier/Authoriser/Sender may be required accordingly.

Amount & When

Effective Date *

T

Would you want to set an expiry date? *

O Yes

@ No (Default to the maximum allowable duration)
11/05/2021

Request Expiry Date *
Arrency s *
MYR Maximum Amount

Frequency of Collection *

Recipient Reference *

}- Add Other Payment Details

{
N

T 11001

trat ms angd Conditions, ®

M Cancel J ‘ Edit submit

Confirmation Page

m_E | acknowledge that | have read, understood and agree 1o the DuitNow AutoDebit
Registration Te '

o are )

Yor "
UOB CASH MANAGIMINT '

DuitNow AutoDebit Registration @

o ey

Your Outgoing DuitNow AutoDebit Registration
as Payee (Merchant) has been successfully sent
for approval.

Bank Reference; Xo0O000000000OOO0OO

View
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## RESTRICTED ##

For Merchants - New Single DuitNow AutoDebit Collection

Initiate DuitNow AutoDebit collection from your Payer (Buyer).

How to Initiate the Collection

Accessing the page

1.

2.

To get started, go to the Global Navigation Menu, and select Pay & Transfer.

Next, under Single Transaction, click DuitNow AutoDebit.

Transaction Type & Fees

3.

4.

Click Standard Transaction Fees if you would like to learn more about the
transaction fees.

DuitNow AutoDebit will be automatically reflected as the Transaction Type.

Enter the Payee (Merchant) details

S5.

Search and select the Payee (Merchant). Type the Account Name or the Account
Number to search for the Payee (Merchant).

Other information in the field (E.g. Account Name, Account Number, Currency) will
automatically appear once the Payee (Merchant) is selected.

The Payee (Merchant) ID will also automatically appear after Payee (Merchant) is
selected.

Enter the Payer (Buyer) details

7.

Search and select the Payer (Buyer). Type the Payer Name, Consent ID or the
Recipient Reference to search for the Payer (Buyer).

Alternatively, you can select from the dropdown list, in which your most recent payers
will be displayed at the top, followed by the others.

Recipient Reference number will be displayed automatically if it is within the Bank’s
records. Otherwise, key in the reference number.

Product Name and Account Type will automatically appear once Payer (Buyer) is
selected.

Dt Moy AuroDehic
LT
-

UOB | %

DuitMow AutoDebit (2

& i oy e

Transaction Type & Fees

efer to th{ Standard Transaction Fees.

Transaction Type Q

n DuitNow AutoDebit Odttew
Autoletet

u Cigals Figim

SO R W

To

Enter payee (merchant) details.

Account Mame, Currency, or Account Mumber *

a Payer (Merchant) ID

From

Enter payer (buyer) details,

n—. Payer (Buyer) Name or Consent ID*
n_.ﬁeclplen: Reference *

o

Product Name*

Account Type*

it UOB

Q,

Fields will be auto-populated J

Fields will be auto-populated J




## RESTRICTED ##

For Merchants - New Single DuitNow AutoDebit Collection # UOB

Initiate DuitNow AutoDebit collection from your Payer (Buyer).

How to Initiate the Collection (Continued)

Enter Collection Details*

10.

11.

12.

13.

Set the Transfer Date — This will be the date on which the funds will be collected from
your Payer (Buyer) or the start-date if this is a recurring collection.

Next, under Transaction Amount, enter the amount you wish to collect from your
Payer (Buyer) for each transaction. Currency is set to MYR by default.

*To avoid any delays in collection, please ensure that your collection details are aligned to the AutoDebit
Registration details.

Click + Add Other Payment Detail if you wish to add additional payment details.

Click Next to proceed. If you click on Cancel to cancel the registration, it will not be
saved as draft. After clicking Next, you will be directed to a summary page to review
the details before submission.

Review and Submit

14.

15.

16.

After reviewing the details, tick the checkbox to acknowledge that you have read,
understood and agree to the Terms and Conditions before submission.

Click Submit to submit the collection request. Or click Edit if you wish to edit the
collection details, and you will be redirected to the earlier page.

Click Cancel to cancel the request, and it will not be saved as draft.

Receive confirmation upon successful submission of the collection request.
Subsequent approval by Verifier/Authoriser/Sender may be required accordingly.

Amount & When

Enter transaction details.

m Transler Data =
Currency = Trandaclion Amount *
MY R

m_.—f- Add Other Payment Details

0 - |

m_g | acknowledge that | have read, understood and agree to the DuitMow AutoDebit
Registration Terms and Conditions, *

i

0 Cancel ‘ ‘ Edit Submit

Confirmation Page

uoB

DuitNow AutoDebit

Your DuitNow AutoDebit Collection has been successfully sent for
approval.

Rank Raterence: XO0OO00OOOX

View
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For Merchants - DuitNow AutoDebit Registration Maintenance #UOB

Inquire or act on my DuitNow AutoDebit Registrations as a Merchant with Consent ID.

FERYICEE

To view & terminate DuitNow AutoDebit Registration (Consent)

Terminate DuitNow AutoDebit X

_ Registration
Accessing the page

1. To get started, go to the Global Navigation Menu, and select Service > Manage
DuitNow AutoDebit Registration.

Are you sure you want to terminate this registration?
WManage DustNos AutoDebit

Repreirptian “
2. Three tabs (Registered, Pending & History) will be shown once you land on this CAmEnt Tttt 4
screen. Registered will be the default tab. Depends on your roles and permissions,
you may view/act on the Consent accordingly in respective tabs: Manage DuitNow AutoDebit Registration @ Bl Register Duithlow AutoDabin. -

» Registered — to search, modify, suspend, terminate or transfer existing Consent
 Pending — To approve, reject or delete pending Consent
» History — To view only on the recent acted Consent

M i Yas

Confirmation Page

Fimd Registersd Canzant
Search DuitMow AutoDebit Registration £ METEIAE, Yo £ SOATCH with the Conse

b regiEraton L BT ‘.'!'.!:. 3MEN ANBTNTLEY WO 0 BES BTN
LTy S

Search DuitNow Registration

7} s Buyper with Payer [Bupesi 1D

3. Radio button will be auto selected “As a Merchant with Consent ID”. a_. oS B G
1 Ax a Merchang sizh Campany
4. Type ConsentID n —
5. Click Search and the records (Consent) will be displayed. a_. - - fana o
. . . . n Your request to terminate DuitNow AutoDebit Registration has

Maintenance Action (as a Merchant) on a Consent Termination been successfully sent for approval.
6. Click on the kebab action “ : ” to take necessary action based on your roles and Bark eference: X0OEOO000O0EK

permISS|OnS (eg termlnate, etC) In thIS Case, We take “termlnate” aCthn aS an Caiibaimir Beldrandis Condent 1D Paryer I Payen SRatud Cliir FHEaRE] _

example.

(=T ] 35 Custombve View

7. A pop-up confirmation screen appears for you to add mandatory comments for

Cant e Expiry

Pyt Birrh Raberaned Eontiuiriy € arrisridl 1D Piryan ! Pirpem D ELaluri LR
terminating the Consent.
5;’221;1‘; 1 ABC Insurance 0I0 Trading Berhad
8. Click Yes to submit the termination request. Click No to return to the previous screen. a °

9. Receive confirmation upon successful submission of the termination request.
Subsequent approval by Verifier/Authoriser/Sender may be required accordingly.

## RESTRICTED ##



For Merchants - DuitNow AutoDebit Registration Maintenance #UOB

Inquire or act on my DuitNow AutoDebit Registrations as a Merchant with Company.

TPl & I

CATH MANAGIWINT ACCOUNTS FAY b THANGFIE SERYICES L1=1000 ]

To view & terminate DuitNow AutoDebit Registration (Consent)

Terminate DuitNow AutoDebit X
Registration

MOW SERWICES SEND TO UOBE

Accessinq the paqe Bagquin] L heogiie Bossing Wuriage § Fegister DuiMow Loyl Filey | LOR Mlsvige Melife atien
1. To get started, go to the Global Navigation Menu, and select Service > Manage
DuitNow AutoDebit Registration. g

Are you sure you want to terminate this registration?
WManage Dustbos AutoDebit
Regarratian }_‘
2. Three tabs (Registered, Pending & History) will be shown once you land on this CatvEntS Tartarivitisn
screen. Registered will be the default tab. Depends on your roles and permissions,
you may view/act on the Consent accordingly in respective tabs: Manage DuitNow AutoDebit Registration @ For g -
» Registered — to search, modify, suspend, terminate or transfer existing Consent
» Pending — To approve, reject or delete pending Consent

« History — To view only on the recent acted Consent

[

H i Vi

I Find Registered Consent

o " Confirmation Page

Search DuitNow AutoDebit Registration

Y § i Wi M 10 SN0 ENE FEEarat

Search DuitNow Registration
3. Radio button will be auto selected “As a Merchant with Company”.

A & Berper with Payser {Busyer) i
Ag & Rlerchant with Correra 1D

& Ag @ Klerchant with Coempaeny

4. Type and select your Company Name, then your company’s Payee (Merchant) ID
will be populated by default.

Terminate DuitNow AutoDebit Registration

- *
Search

(oter Details Authorive Send to Rank OO0OOOOOOOO0OCE

u Your request to terminate DuitNow AutoDebit Registration has

been successfully sent for approval.

T

5. Click Search and the list of records (Consent) will be displayed.

Maintenance Action (as a Maker) on a Consent Termination , _ o R Bank Reference: XXOGDOO0O000X
. . “ = 9 . [ Customer Reference {\ConsentlD ) ‘\Fayer/Payee._\) (‘Status/fi Clear Filter(s)
6. Click on the kebab action “ : ” to take necessary action based on your roles and ) | —
permissions (e.g. terminate, etc.). In this case, we take “terminate” action as an E—————
5 Record(s) -
example.
Payer Bank Customer Reference ) Company O ConsentID Payer/ Payee (1) O Expiry Date Status Action
7. A pop-up confirmation screen appears for you to add mandatory comments for o
. . uoB 121221211221212121212121 T AVIVADO000021 BT 28/07/2022 ® Terminated
termlnat|ng the Consent 212121222121212121212121
uUoB :;LZ‘C;P;?1122211221122]122112211221122}12 SYAMALAYTSL AVIVAD0000022 CELLOMMALAYSIA 28/07/2023
. . . . . . PTELTD PTE. LTD
8. Click Yes to submit the termination request. Click No to return to the previous screen.
. . . . . . ] HSBC Bank ':;Lz‘g:r:101122;122]1221122112211221122112 ':‘T"EV:T';‘ALAYS‘A AVIVA00000023 FS'IE';CS'A; MALAYSIA T S :
9. Receive confirmation upon successful submission of the termination request. a °
Subsequent approval by Verifier/Authoriser/Sender may be required accordingly. POUCNOTZIZNZNL iy vpiaysia oo CELCOMMAUYSA @ Suspendedby
212121222121212121212121 PTELTD PTE. LTD bRk
UOB 1PS‘ILZ‘(;;'?11222112211221‘\22112211221122112 ::IEVCTEIALAYSIA AVIVAD0000025 ISSE"CE)TA; MALAYSIA 28/07/2022 ® Expired

212121222121212121212121

1-5 of 5 Record(s)

## RESTRICTED ##
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For Buyers - Incoming DuitNow Request

Receive Incoming DuitNow Request from Payee (Merchant).

To view or act on an Incoming Single DuitNow Request

Accessing the page

1.

To get started, go to the Global Navigation Menu, and select Accounts > DuitNow

You are in

CASH MANAGEMIEINTY ACCOUNTS PAY & TRANSIER StAVICES ADMIN

FIXED OEPOSITS

Flace Fued Deposes GOS0 9

DuitNow Status

Status (Requests, Registrations & AutoDebits).

2. Three tabs (Requests, Registrations & AutoDebits) will be shown once you land on
this screen. If you have permission to view DuitNow Request only, you will see
Requests as the default tab.

DuitNow Request Inquiry

3. Here you may view all DuitNow Request (i.e. outgoing and incoming) with different
statuses. Click on the kebab action “ : ” to take necessary action on the request i.e.
View Details, Edit, Submit, Reject, Audit Trail, etc. subjected to your entitlements.

‘Edit’ Action (as a Maker) on a Request

4. Click Edit from the kebab action and the modal appears with indication of which you
receive the request as a Payer (Buyer) and Business Message ID details should
appear by default.

5. If you only have 1 account, Account Number will be auto-populated and non-editable.
You may select other options if you have multiple accounts.

6. Merchant’'s details whom initiated this request.

7. If Merchant allows you to make partial payments, then you are allowed to edit the
Payable Amount; otherwise this field will be disabled and you are not allowed to edit.

8. Click + Add Remarks for Approval to comment for your authorisers about this
payment request.

9. Click Next to proceed. If you click on Cancel to cancel the request, it will not be saved
as draft. After clicking Next, you will be directed to a summary page to review the
details before submission.

## RESTRICTED ##

You are in:
CASH MANAGEMENT v

DuitNow Status

Requests

(Requests, Registrations &
AutoDebits) R

Registrations

AutoDebits

-

y ™
[ Transaction Type )

-

( Bank Reference
N .

B e R

\' f/- ? .".' AY -'/’ " & // \\'-n
) | Account ) [ Amount ) | Transaction/Value Date \ | Payer /Payee |
P AN A NG A J

II: Status /‘} Application Date: 23/05/2021 - 22/07/2021 Clear Filter(s)
3 r

10 Record(s)

Note: This table is defaulted to display your requests in the past 2
months. Use the filters to view other records.

D Transaction
Type

a : Incoming

DuitNow
Request

Incoming

D DuitNow

Request

Incoming
DuitNow

[] Request with
AutoDebit
Registration

Bank A~
Reference

XHHOCOOOOOXNXKX

ROOCOGOGOOOOKK

KRR IRIHNHAK

Incoming DuitNow Request &

Inter Detally

Authorise

DuitNow Request

~
Account -,

Shopee
Malaysia
1023310150
MYR

1,234,567,890,123.00

MY RPP
DUITNOW MY
RPP DUITNOW
2093012706
MYR

1,234,567,890,123.00

MY RPP
DUITNOW MY
RPP DUITNOW
2093012706
MYR

1,234,567,890,123.00

3

Sand to Bank

@ Show Selected (1)

3= Customise View v

21/04/2021

21/04/2021

21/04/2021

o 2 Transaction . Payer
~  [ValueDate ¥ /Payee ¥

MSIA GOVT
BOARD

Status Action

MERCHANT

001

View Details

ANU
4325
Busi
Regis|

NumB sibmit

ANU

43254 Reject

Busi
Regis|
Num

Edit

Audit Trail

JOOCOOOOOOCOCOOCK

it UOB

Received As
Gu:-llalh. MYR .1’]"?'[.'-15.'-!'.1".]1

Yes, validate the payer's ID against the bank's records

Current / Savings Account

eWallet

Sent From

MSIA GOVT BOARD

MERCHANTOON

Singtel PO00012
Amount & When

16'/06/2021‘

MYR ;SOO.(')O “
Yes | 1500.00
16/67/2621 |

First Party Payment Validation
Test Additional Reference

https.//www.computerhope.com

Cancel




For Buyers - Incoming DuitNow Request it UOB

Receive Incoming DuitNow Request from Payee (Merchant).

To View or act On an Incoming Single DuitNow Request m_. | acknowledge that | have read, understood and agree to the

ReVieW and Smeit m_‘_. Cancel ‘ ‘ Edit Submit

10. After reviewing the request details, tick the checkbox to acknowledge that you have
read, understood and agree to the Terms and Conditions before submission.

11. Click Submit to submit the DuitNow Request. Or click Edit if you wish to edit the
request details, and you will be redirected to the earlier page. Click Cancel to cancel
the request, and it will not be saved as draft.

Confirmation Page

CASH MANAGEIMIENT

12. Receive confirmation upon successful submission of the Incoming DuitNow Request.
Subsequent approval by Verifier/Authoriser/Sender may be required accordingly.

(nter Detasn Authorite Send to Rank JOOOO0OOO0OOOOOCK

m Your Incoming DuitNow Request has been successfully sent for

approval,

Bank Refersnce X0000O0OOOOOOOOOCK

## RESTRICTED ##
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As a Payer (Buyer)

uoOB
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For Buyers - New DuitNow AutoDebit Registration

Register for DuitNow AutoDebit registration.

How to Create a Registration Request

Accessing the page

1.

2.

To get started, go to the Global Navigation Menu, and select Service > Manage
DuitNow AutoDebit Registration.

Then, click Register DuitNow AutoDebit > Single Registration.

Enter the Payer (Buyer) details

3.

4.

Select the Payer (Buyer) option.

The Payer (Buyer) details should appear by default. If you have access to multiple
accounts, enter the Account Name or Account Number to search for and select the
relevant account.

Enter the Payee (Merchant) details

S.

6.

Search and select the Payee (Merchant). Type the Merchant Name or the Merchant
ID to search for the Payee (Merchant).

Next, key in the Product Name or Product ID to search for and select the product.

Enter Payment Details

7.

10.

11.

Set the Effective Date and Expiry Date for the auto-debit arrangement between you
and the merchant.

« Effective Date represents the start date for the debit arrangement.

« Expiry Date represents the end date for the debit arrangement. You can opt to
select [No] to set the maximum expiry date possible.

Next, under Maximum Amount, set the limit for the maximum amount that can be
deducted from your account under the arrangement. Currency is set to MYR by
default.

Select your preferred Frequency of Collection from the dropdown list.

Lastly, enter the Recipient Reference number based on the arrangement between
you and the Merchant (Payee).

Click + Add Other Payment Detail if you wish to add additional payment details.

Vi SiE b
CATH MANAGIWINT SERYICES L1=1000 ]

uoB

Manage Dustbive AuraDebit
eI SN }_‘

Regitter Duithlow AutoDehbit ~

Manage DuitNow AutoDebit Registration &

Single AutoDebit Registration

Bulk AutoDebit Registration

Upload Bulk AutoDebit Registration

You are in
CASH MANAGEMIENT v

UOB

DuitNow AutoDebit Registration ©

3
Bank Reference
XOO0OOOOOOOOOONC

Send to Bank

P Create from ~ [¥) save as Oratt ]

B * Mandatory Feids

You are initiating this Registration as a: *

| Guide

Fyer uyer) - Paymants will Be colecind from you

Payee (Merchars) - You wil be colecting paymaents

o\
@

Payer (Buyer) Q

L
O Payee (Merchant) e

5ent From

n Enter payer (buyer) details

Account Mame, Currency, or Account NMumber *

Received By

Enter payee (merchant) details.

Merchant Name, or Merchant 1D *

roduct Name, or Product ID *

Amount & When

Effective Date *

1

Would you want to set an expiry date? *

® VYes

O No (Default to the maximum allowable duration)

Expiry Date *

AYR

Frequency of Collection *

1T

Recipient Reference *

Maximum Amount *

it UOB



## RESTRICTED ##

For Buyers - New DuitNow AutoDebit Registration

Register for DuitNow AutoDebit registration.

How to Create a Registration Request

12. Click Next to proceed. If you click on Cancel to cancel the registration, it will not be
saved as draft. After clicking Next, you will be directed to a summary page to review the
details before submission.

Review and Submit

13. After reviewing the registration details, tick the checkbox to acknowledge that you
have read, understood and agree to the Terms and Conditions before submission.

14. Click Submit to submit the registration request. Or click Edit if you wish to edit the
registration details, and you will be redirected to the earlier page.

Click Cancel to cancel the registration, and it will not be saved as draft.

15. Receive confirmation upon successful submission of the registration request.
Subsequent approval by Verifier/Authoriser/Sender may be required accordingly.

o -

m—El | acknowledge that | have read, understood and agree to the DuitMow AutoDebit
Registration Terms and Conditions, *

m_'. Cancel ‘ ‘ Edit submit

Confirmation Page

'''''''''''''''''''

DuitNow AutoDebit Registration ©

m Your Outgoing DuitNow AutoDebit Registration As Payer (Buyer)

has been successfully sent for approval,

Bank Reference J0000000000OCOCCK

it UOB



DuitNow AutoDebit Registration

Maintenance
As a Payer (Buyer)

uoOB
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For Buyers - DuitNow AutoDebit Registration Maintenance

Inquire or act on my DuitNow AutoDebit Registrations as a Payer (Buyer).

To view & terminate DuitNow AutoDebit Registration (Consent)

Accessing the page
1. To get started, go to the Global Navigation Menu, and select Service > Manage
DuitNow AutoDebit Registration.

2. Three tabs (Registered, Pending & History) will be shown once you land on this
screen. Registered will be the default tab. Depends on your roles and permissions,
you may view/act on the Consent accordingly in respective tabs:

» Registered — to search, modify, suspend, terminate or transfer existing Consent
» Pending — To approve, reject or delete pending Consent
« History — To view only on the recent acted Consent

Search DuitNow Registration
3. Radio button will be auto selected “As a Buyer with Payer (Buyer) ID”.

4. Type and select your Company Name, then your company’s Payer (Buyer) ID will be
populated by default.

5. Click Search and the list of records (Consent) will be displayed.

Maintenance Action (as a Maker) on a Consent Termination

6. Click on the kebab action “ : ” to take necessary action based on your roles and
permissions (e.g. terminate, modify, suspend, transfer, etc.). In this case, we take
“terminate” action as an example.

7. A pop-up confirmation screen appears for you to add mandatory comments for
terminating the Consent.

8. Click Yes to submit the termination request. Click No to return to the previous screen.

9. Receive confirmation upon successful submission of the termination request.
Subsequent approval by Verifier/Authoriser/Sender may be required accordingly.

Sl Cheque Regl

il BFE A

CATH BMANASTUTNT

i
Aartage §

NOW SEEVICES

Hieginler Rl Mow

FAY b TRANEFIE

S Fileq 12 UOR

=it Manape | Begrsier DhaiMosy UA

Erduse L hague e { s

Manage DuitNow AutoDebit Registration @

* Mandatory Fields

Search DuitNow Registration

How would you like to search the registration?

i Db O Traeriae msn

Manage Dusislow Aurobebit
Repeiration .

(® As a Buyer with Payer (Buyer) ID

(O As a Merchant with Consent ID

(O As a Merchant with Company

1.1

Search

Company Name *

Payer (Buyer) ID *

k|

| Customer Reference ) ( Consent ID )

5 Record(s)

Payer Bank C

uos

uoB

HSBC Bank

~
Customer Reference

POLICYNO1212121212121212
121221211221212121212121
2122222121221 212122

POLICYNO1212121212121212
121221211221212121212121
212121222121212121212121

POLICYNO1212121212121212
121221211221212121212121
212121222121212121212121

Company C

AVIVA MALAYSIA
PTELTD

AVIVA MALAYSIA
PTELTD

AVIVA MALAYSIA
PTELTD

~

ConsentID

AVIVA00000021

AVIVAD0000022

AVIVA0D0000023

Ve . 7 ~
“ Payer / Payee \/ | Status ‘ Clear Filter(s)

Payer/ Payee @ C

CELCOM MALAYSIA
PTE. LTD

CELCOM MALAYSIA
PTE.LTD

CELCOM MALAYSIA
PTE. LTD

FERYICEE

it UOB

ADEIN

Terminate DuitNow AutoDebit X
Registration

Menjge Mahlaleni

Expiry Date C

28/07/2022

28/07/2023

28/07/2022

Are you sure you want to terminate this registration?

Comments for termination *

Register DuitNow AutoDebit
= f

Confirmation Page

Yes

MRVICEs

Terminate DuitNow AutoDebit Registration

@ - *

Authorinve Send to Rank

n Your request to terminate DuitNow AutoDebit Registration has

been successfully sent for approval.

OO0OOOOOOOO0OCK

Bank Reference 2000000000000

3= Customise View v

uoB

uoB

POLICYNO1212121212121212
121221211221212121212121
2211222212121 21212121

POLICYNO1212121212121212
121221211221212121212121
212121222121212121212121

AVIVA MALAYSIA
PTELTD

AVIVA MALAYSIA
PTELTD

AVIVA00000024

AVIVAD0000025

CELCOM MALAYSIA
PTE. LTD

CELCOM MALAYSIA
PTE.LTD

1-5 of 5 Record(s)

28/07/2023

28/07/2022

Status Action
® Terminated
® A H

J
@ Suspended by

Bank
® Expired
y,



For Buyers - DuitNow AutoDebit Registration Maintenance ##UOB

Inquire or act on my DuitNow AutoDebit Registrations as a Payer (Buyer).

TPl & I

CATH MANAGIWINT ACCOUNTS FAY b THANGFIE SERYICES L1=1000 ]

To view & suspend DuitNow AutoDebit Registration (Consent)

Suspend DuitNow AutoDebit Registration X

n_ Are you sure you want to suspend this registration?

[] 1acknowledge that | have read, understood and agree to the DuitNow
AutoDebit Registration Terms and Conditions

NOW SERVICES SEND TO UDE

Accessing the page ok
1. To get started, go to the Global Navigation Menu, and select Service > Manage
DuitNow AutoDebit Registration. Enquirs Chegue Sumises

Liyriage § Fegivter Dl Mow Lard Filey 13 LOR Baruige Motifie alicny

Manage Dustbive AuraDebit
eI SN }_‘

2. Three tabs (Registered, Pending & History) will be shown once you land on this
screen. Registered will be the default tab. Depends on your roles and permissions,
you may view/act on the Consent accordingly in respective tabs: Manage DuitNowiAMIERRIER =g istration O | Register DultNow AutoDeble
» Registered — to search, modify, suspend, terminate or transfer existing Consent
« Pending — To approve, reject or delete pending Consent
« History — To view only on the recent acted Consent *Mandatory Filds

B8

Confirmation Page

Search DuitNow Registration
Sea rCh D u itN ow Req istratio n How would you like to search the registration? L'U E ::‘:‘:,Mh"., ; r— R — —— il

3. Radio button will be auto selected “As a Buyer with Payer (Buyer) ID". ® s Buyer with Payer (Buyen) D

(O As a Merchant with Consent ID

Suspend DultMow AutoeDebit Registration
(O As aMerchant with Company

4. Type and select your Company Name, then your company’s Payer (Buyer) ID will be
populated by default.

= = e

T ks fa P
Company Name *
pany Q Uabei Dutaib R P tand 1o Bank EEEEIATEERE ]

Payer (Buyer) ID * Q a Your request to Suspend Duithow AutoDebit Registration has bean

successfully released to the bank.

5. Click Search and the list of records (Consent) will be displayed.

T.T

Search Bank Erfevemce: MFLSCERE 10744650
Maintenance Action (as a Maker) on a Consent Suspend pens
6. Click on the kebab action “: ” to take necessary action based on your roles and (_customer Reference ) (_consentd ) ( PayerPayee ) ( staws ) Clear Filert |
permissions (e.g. terminate, modify, suspend, transfer, etc.). In this case, we take
“suspend” action as an example. 5 Record il
PayerBank >  Customer Reference > Company 2 Consentid {0 Payer/Payee (1) {0  ExpiryDate {5  Status Action

7. A pop-up confirmation screen appears for you to suspend the Consent.

POLICYNO1212121212121212
AVIVA MALAYSIA CELCOM MALAYSIA

uoB 121221211221212121212121 AVIVA00000021 28/07/2022 ® Terminated
292121222121 212121212121 FIELID L
8. Click Yes to submit the suspend request. Click No to return to the previous screen. e
AVIVA MALAYSIA CELCOM MALAYSIA
UOB 121221211221212121212121 AVIVAD0000022 28/07/2023
212121222121212121212121 PR PTELTD
9. Receive confirmation upon successful submission of the suspend request.
AVIVA MALAYSIA CELCOM MALAYSIA .
e . . . HSBC Bank 121221211221212121212121 AVIVAD0000023 28/07/2022 @ Active H
Subsequent approval by Verifier/Authoriser/Sender may be required accordingly. a " mazznn PTEUP o
ROLICENETR I 2112 szt AVIVA MALAYSIA CELCOM MALAYSIA @ Suspended by
uoB 121221211221212121212121 AVIVA00000024 28/07/2023
nzizizzannzizinzz et PTELTD ke
POLICYNO1212121212121212
uosB 121221211221212121212121 Q‘T"Evfg'“ws"‘ AVIVAODD00025 giécg‘; ARSI 281072022 ® Expired

212121222121212121212121

1-5 of 5 Record(s) )

## RESTRICTED ##



For Buyers - DuitNow AutoDebit Registration Maintenance ##UOB

Inquire or act on my DuitNow AutoDebit Registrations as a Payer (Buyer).

TPl & I

To view & unsuspend DuitNow AutoDebit Registration (Consent) chmssommr | s T s Unsuspend DuitNow AutoDebit o
ACCQSSinq the paqe ---- --.-.:I.L --. 'Ilnu-ll'rjnum_,, 'j-.-|-|;l-l.l-|: |-.-|.l:.'i! '-4.- .|:.:r..'4.-..' lnln REgIStratlun
1. To get started, go to the Global Navigation Menu, and select Service > Manage n °

DuitNow AutoDebit Registration. Enquire Cheque Stues i Cmbiow 38 Trasmactaon Are you sure you want to unsuspend this registration?

L} Dustslow Auroleb .
,::,:ﬂ,:: = ':,:‘ [] 1 acknowledge that | have read, understood and agree to the DuitNow

AutoDebit Registration Terms and Conditions

2. Three tabs (Registered, Pending & History) will be shown once you land on this
screen. Registered will be the default tab. Depends on your roles and permissions,
you may view/act on the Consent accordingly in respective tabs: Manage DuitNow AutoDebit Registration @ Register DuitNow AutoDebit

» Registered — to search, modify, suspend, terminate or transfer existing Consent - " -
« Pending — To approve, reject or delete pending Consent
« History — To view only on the recent acted Consent *Mandarory Filds
Search DuitNow Registration | Il.-o':::;ul::; Confirmation Page
Search DuitNow Registration How would you like to search the regitration? o st

3. Radio button will be auto selected “As a Buyer with Payer (Buyer) ID”. a_% A Buyerwith Payer(Buyer) D UOB

(O As a Merchant with Consent ID

(O As a Merchant with Company

4. Type and select your Company Name, then your company’s Payer (Buyer) ID will be el DAATEETEE o ieration
populated by default. Company Name a

Sard (0 Bank AAASARELEAN A AR

Payer (Buyer) ID * Q a
Your request to Unsuspend DuitNow AutoDebit Registration has

been successfully sent for Verification.

5. Click Search and the list of records (Consent) will be displayed.

Search

3
:
£
4
1
£
5

Barik Redprence NMISCPI20%024%)

Maintenance Action (as a Maker) on a Consent Unsuspend

6. Click on the kebab action “ : ” to take necessary action based on your roles and (_customer Reference ) (consentID ) ("Payer /Payee ) ( status ) Clear Fiter(s
permissions (e.g. view details, unsuspend, etc.). In this case, we take “unsuspend”
action as an example. 5 Record(e T Customise View
Payer Bank C Customer Reference C Company C Consent ID C Payer/ Payee O C Expiry Date C Status Action

7. A pop-up confirmation screen appears for you to for suspending the Consent.

POLICYNO1212121212121212
AVIVA MALAYSIA CELCOM MALAYSIA

UOoB 1212212112212921121212121 AVIVAD0000021 28/07/2022 ® Terminated
212121222121212121212121 FIELI FIELID
8. Click Yes to submit the suspend request. Click No to return to the previous screen.
Nt a1 AVIVA MALAYSIA CELCOM MALAYSIA
uoB 121221211221212121212121 PTE LTDA AVIVA0D0000022 PTE. LTD 28/07/2023

212121222121212121 212121

9. Receive confirmation upon successful submission of the unsuspend request.
Subsequent approval by Verifier/Authoriser/Sender may be required accordingly. R mmmmmemE L st o BUSE e e

212121222121212121212121

POLICYNO1212121212121212

uoB 121221211221212121212121 AYNAMALAYSI AVIVADO000024 LELCOM MALAYSIA 28/07/2023 ¥ opendedt

n 12121222121212121212121 D1ELTD PTE.LTD Bank .

POLICYNOT212121212121212 AVIVA MALAYSIA CELCOM MALAYSIA
uoB 121221211221212121212121 AVIVAD0000025 28/07/2022 @ Expired

212121222121212121212121 PIELTD PTE.LTD

1-5 of 5 Record(s)
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