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How to perform self-linking of Infinity Secure by user
How to approve self-linking of Infinity Secure and Global View by Company Administrator

How to activate new profile on behalf of linked user

How to navigate Global View function across locations

How to transfer existing Infinity Secure Linkage to new mobile device

How to perform de-linking of Infinity Secure Linkage by user

How to perform de-linking of infinity Secure Linkage by Company Administrator

How to view Global User profile and reports
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Step 1

From Infinity App Menu, select “Manage Infinity Secure’s Linked Profiles”

sub-menu,

Step 2

1. Requestor/Primary User click on “Link New Profile”,

2. Input Linked Profile Country, ORGID and USERID,

3. Select either Linkage 1) “Infinity Secure Only” for using Global digital
token to access specific accounts individually within or cross
country. Please note that you will need to login with user credentials
to view specific entity accounts.

4. Or select Linkage 2) “Infinity Secure with Global View” to access
consolidated accounts via single login across countries.

5. Linked Profile Info will be displayed. User can select either “Use
Token or Infinity Secure” or “Email and SMS” to perform Linkage.

6. If User select “Email/SMS” option to link user, verification code will
be sent to email. User has to input the verification code obtained
from email.

7. Upon email code verification, user has to proceed with SMS code
verification.

8. Other options: Linked Profile Info will be displayed. If User selects
“Infinity Secure”, push notification will be sent to the linked user
mobile for authentication. If Physical Token is selected, follow steps
onscreen.

9. User inputs current device PIN for authentication to complete

Note : Company administrator is not required if you would like to perform:
1.

2.

request.

Requestor and Linking User to have same Legal ID and

Infinity Secure Only Linkage Type (i.e., without global view feature)

More Services

Services

Ol CHEQUE SERVICES
Request Cheque Books
Stop Cheque Requests

quire Cheque Statuses
% PAYNOW SERVICES

Manage/Register PayNow

Generate QR Code

Services

2 MYACCOUNT

Manage My Profile

Need Help?

[ INFINITY SECURE

Change Infinity Secure PIN

Manage Infinity Secure’s Linked Profiles

Link New Profile to Infinity
Secure

X

Authentication is required in order for you to link this

new profile.

How would you prefer to authenticate the new

profile?

Singapore

(O Use Token or Infinity Secure

(O Use Email and SMS

Cancel

uoB

Manage Infinity Secure's Linked
Profiles

~+ Link New Profile ‘

1 Profile(s)

Current Profile

Singapore

Link New Profile to Infinity X
Secure
Follow these steps 10 procesd
1 Enter the code sent via Email
(****y.moo@uobgroup.com) nto the
L Ne
Cancel

a Linkage Request Type: (1)
@® |Infinity Secure Only

R — e

Location *
Singapore

O Infinity Secure with Global View

/]

¥4 laccept the Tern ConditioRs *

1 Cancel ]

2 ©m =@ 9

v

Dashoard Accounts Pay & Transfer My Tusks More Sefvices

Link New Profile to Infinity X
Secure

Follow these steps to §

2| Enter the code sent via SMS (**++7896)

How to perform self-linking of Infinity Secure by user

To link a user across different locations, user created in both
locations must be the same user Legal ID ( for new/existing user)

R — e

Location *
Singapore

Linkage Request Type: (1)

@® Infinity Secure Only

n O Ini‘nity Secure with Global View

/]

¥4 laccept the Tern ConditioRs *

1 Cancel ]

2 B =@ 9

v

Dashoard Accounts Pay & Transfer My Tusks More Sefvices

Link New Profile to Infinity

Secgae

Please select token type to proceed.

Follow these steps on the token of the new profile
you are trying to authenticate: (i)

1| Press @

2| Enter the code sent via
SMS [+ rigIRT)

on to your token & press @

3| Enter the e-digit security code displayed on

your token

Xb—;.e

Enter the Inbinity Secure

ink New Profile to Infinity X

profile) Lo authenticat

Singapore

PIN lor this device {current

e the reguest.

Cancel
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10.

1.

12.

13.

14.

12.

13.

14.

15.

16.

How to perform self-linking of Infinity Secure by user

As part of the token upgrade, user needs to create new secure PIN.
Upon successful linkage approval, requester user will be forced to
upgrade the token to global digital token.

Profile Linkage Acknowledge screen is displayed. Newly upgraded
user/ Initiating user need to activate his profile before activating linked
profile (refer to slide 7). User will experience a 12 hours cooling period
before activating Infinity Secure token under Step 14.

Conditions for approval by Company Administrator: A) If User Legal ID
is mismatched or B)Linkage type is Infinity Secure with Global View,
and C) Linked user Organization has Company Administrator, User will
be prompted to “Consent to Share Data” with Linked User Company
Administrator and accept T&C.

Profile Linkage Acknowledge screen is displayed. The linkage request
will be available under “My Tasks” of the linked user Company
Administrator.

When profile linkage is approved by Company Administrator,
Infinity Secure needs to be upgraded to Global token (refer to slide
6 for approval by Company administrator).

After Company Administrator approved the linkage, the newly
approved user needs to login to trigger the 12 hours cooling-off period.
Newly upgraded user/ Primary user need to activate his profile before
activating linked profile. User will see “Infinity Not Activated” Screen if
he tries to login to Infinity APP during 12 hours cooling off period.

User can select either “ Physical token and SMS” or “Email and SMS” to
activate Infinity Secure.

In case Email/SMS option is selected to activate Infinity Secure,
verification code will be sent to email. Upon email code verification,
user has to proceed with SMS code verification.

Verification code will be sent to SMS. Upon code verification, proceed
with user activation.

Other options: If user select “Physical token and SMS” option, user to
input the code sent via SMS onto physical token and press “OK", Enter
6-digit security code from physical token into Infinity App. SMS
notification will be sent to the user after successful activation.

Successful Activation screen is displayed.

Infinity Secure Upgrade X

Cancel

Infinity Secure Not Activated! s |

00:02:15

Activate Infinity Secure 57

' a _[_-‘.u these steps to proceed
nter the cad

ade sent via Email

Cancel

Link New Profile to Infinity Secure

e e v

Step3of 3: Done

Link Mew Profile to Infinity Secure

Please provide your consent for

The following profile has been
successfully linked to your Infinity

Malaysia

Infinity Secure Only

You are required to activate the Infinity Secure
token for this new profile linkage

To actvate the Infinity Secure token, please log in tc
this new profile on this device via the UOB Infinity

App after <Date & Time=>

data sharing:

Secure. a o _

| comsent ta sharing my persona

informatian with <Linked Country=
Company Admin.

Activate Infinity Secure X

15 e

Please choose your preferred mode Lo aclivate lor Infinity

Secure;

® Use Physical Token and SMS

T) Use Email and SMS

Activate Infinity Secure K

Activate Infinity Secure

Follow these steps on your physical token: (7Y
) ol
1| press @D
2| Enter the code sent via SMS o your registered

mobile number (**#*T978) on to your physical

token & press @

3| Enter the 6-digit security code from your
physical token below

By clicking Subm it you are deemed 1o have read and agresd tothe

Bl

Cancel

@

uoB

Link Mew Profile to Infinity Secure

B

Step 1al 1: Dane

A new linkage request for the
following profile has been
successfully submitted for
approval.

Malaysia

Infinity Secure with Gloksal Yiew

hie request is now pending resiee and approsal
fram yaur Company’s Adrrinistratar

We will matify wou on any charmges Do the statds of
this reqquess

Activation Successful




How to Approve Self-linking of Infinity Secure and Global View by Company Administrator

To link a user across different locations, user created in both

locations have different user Legal ID ( for new/existing user) e o

CASH MANAGEMENT ACCOUNTS PAY & TRAMNSFER SERVICES ADMIN MY TASKS

Next section is linking request to be completed by Company administrator
of the linked user. The primary/initiating user will continue as per above
steps 14 onwards, after all profile linkage is completed. Si LT

3

Admin(s)

20. Company Administrator can approve via Infinity Web only. The
Company Administrator to select “My Task”, then “Admin” tab.

21. Company Administrator can click on Action kebab and further click on |\ Jppiicaton Data, ) { AministrationTyps ) | Compeny ) | Suatn ) - ClaarRleari]

“View Details” to see the linkage details.
10+ Record(s) @ Show Selected (0) l ‘ 5= Customise View ia .

Application Administration e
Compan Task tatu Action
D Date v Type v pany S S S ctio

22. Company Administrator can see the profile linkage requestor details.
Requestor has already consented to show name, contact info and legal
ID information to linked user Company admin.

. 01/01/2022 Infinity Secure Profile Linkage Request

23. Company Administrator will see the linked user details, who belongs to o s s View Detais

his own organization.
24. Customer Administrator need to follow the transaction signing process Primary / Requestor User Details E T

to approve or reject the profile linkage request.

. . . Silnlgab\pore el

25. Once the linkage request is approved by first level company Malaysia

administrator, confirmation screen will be shown if 2@ company NE——

administrator is required to approve the linking (i.e., Dual control set .

for company administrator). -— {tiec
26. User can proceed with activation of profile once  Company " — opue

Administrator has approved linkage (refer to step 14). :
abc@abc.com
abc@abc.com

Infinity Secure with Global View Pending Authorise

Note : Company Administrator is required if you would like to

perform:

1. Requestor and Linked User Legal ID are not matching and Linked UOB | oiwascement v | accounts  eavarmansren  ex  sewvices  aoww  wvmss® @
user organization have company admin Remarks |

2. Infinity Secure with Global View e My Tasks @

Lorem ipsum dolor sit amet, consectetur adipiscing elit. In eu gravida elit.

.

| h + Enter Details Authorise
E:’ ® accept the Terms & Conditions.

Infinity Secure Profile Linkage Request is approved by first level approver and still in pending
authorise status till approved by second level approver.

~
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How to activate new Profile (on behalf of linked user)
. ) | Infinity Secure Activation ¥ - -

Singapore
Terms and Conditions M

27. From Infinity App Menu, select “Manage Infinity Secure's Linked ——
Profiles” sub-menu, All linked profiles are listed under Profile Not Actlyated
o) CHEQUE SERVICES

Management Screen.

The profile that you are about to activate is a new User,
The user has not accepted Terms and Conditions.

Request Cheque Books Aclivate UOB BUSINESS 'NTERNET
Stop Cheque Requests Click Mext to to accept Terms and Conditions on behalf BANKING SERVICE
28. Select user profile to be activated and click on Action kebab —— De-link Profile of this user, AGREEMENT

and further click on “Activate” option to activate the profile Epo— ,, e e s

11 in thes Agreement, the following words and

I I n kO e expressions shall have the meanings set out
° Manage/Register PayNow hereunder unless the context otherwise requires:
G RC i ¥ "Account” means any account of the Customer with
1 o > e
enerate QR Code Infinity Secure Cnly any UOB Group Bank.

29. If the linked user is a new user and never accepted country T&C, |

| Service Agreement and the applicable Country
Cance Addendum and all documents and supplementary

user will prompt the user to accept T&C on behalf of linked user S ' ey e e pok ey

1-1 of 1 Pro rllEl: 5) such amendments and variations as may be effected

oy any VOB Group Bank from time to time in
° accordance with any of the provisions hereof.
3 O C I 1 k n A t I 1 n k d r C n t r T& C = MY ACCOUNT :S L -: 41_—b ;:,,a e "Application” means an application to any UOB Group
. I C O C C e p I e U S e O U y . Bank In such form and substance and made in such

Manage My Profile : . 2 . g manner as may be required by or otherwise
acceptable to such UOB Group Bank for the provision

Need Help?

31. In case Email/SMS is selected to activate user, Verification code _

[E INFINITY SECURE

will be sent to email. Upon code verification, proceed to SMS
code verification.

[ Cancel '
Mage Infinity Secure’s Linked Profiles

32. Verification code will be sent to SMS, user to enter OTP and

C ||Ck ”SU bm it" bUttOﬂ. Activate Infinity Secure X Activate Infinity Secure X

Activate Infinity Secure X Activate Infinity Secure X
)
m— 3 2 . Follow these steps on your physical token @
Follow these steps to preceed

33. In case physical token is selected to activate user, follow steps L e e your et ot o st o s ©
‘ (*her n 2| Enter the cade sent via SMS (¥***6789) Secure: 2| Enter the code sent via SMS o your registered
O n S C re e n . ) ‘ rI:n:ne :ulﬁjn;:::“:*nﬁj on}luolyajﬁ p:,.':ucal
) Resand SMS Code — token & press @
Resend Emal @ ® Use Physical Token and SMS
Je Pe e Resend 5MS Code

34. User to input the code sent via SMS onto physical token and | e ' BEEBEEE O Use Email and S

I physical token below

press “OK", Enter 6-digit security code from physical token into | .

|  8ycicang Submit. you are deemed Lo have read and sgreed to

. . 8y chcung you are desmed to have read and agreed to
n n o e Tar 0 of the respective droductis) and / of
I I | The Ter f ! of the respective product(s) and J or
| serace(s) p serdce(s)
By clickig SubMIL, you are desmed 1o have read and agresd 1o the
T of the respective product(s) and f or senice{s)

35. Activation of the soft token for linked user is completed | ' | o |
successfully. SMS notification will be sent to the initiating user | 1 | | . |
and linked user. —— L |

Activation Successful X

36. Activated profile will be visible on profile management screen. a

‘ Infinity Secure Only
You have successfully activated Infinity Secure for the [

following profile

Location
oy

Singapore Singapore
Organisation 1D L}

Activated
User ID

i 3

Please turn an notifications o utilise Infinity Secure for Slngapore

transactions and authentications

Infinity Secure Only

## RESTRICTED ##



How to Navigate Global View across locations

Method 1 (Infinity Browser)
From Infinity Browser Menu, select “"Accounts > Accounts
Overview" sub-menu

Accounts Overview

£ SGD - SINGAPORE DOLLAR - Ty Expart

uoB

;_',:" SGD -SINGAPORE DOLLAR

(T Export

* Encharygs vt arw cdicarhan only [0 )

Account Overview @

## RESTRICTED ##

1.

2.

If user is a global user with linkages, user can see all the
accounts across all countries and organization ID,
User is able to view Sub Totals and Grand Totals at last

Page

Method 2 (Infinity Secure)

3.

4.

User logs-in to Infinity and clicks on profile menu on the
top right corner of the dashboard

Primary User can see all the participant users within and
across countries.

User can click on to any of the organisation ID to
traverse to the specific country /organisation ID. The
selected target profile information will be displayed to
the user before traversing to the target profile.

Once user clicks on “Proceed” button, the user will auto
login and traversed to the selected Target profile.

Note:

1.

2.

Users may access UOB accounts using Global View on
Infinity browser or Infinity Mobile App.

Infinity Secure and corresponding Global View is
available for users in Singapore and Malaysia.

Infinity Secure can co-exists with Global Physical token,
and users with assigned Global Physical token
additionally access UOB accounts beyond Singapore
and Malaysia where applicable.

If user(ie authoriser) had selected only “Infinity Secure
Linkage only” and linked within same country, Push
notification will be sent to the soft token registered
device where authoriser can login and authorise
transaction.

If user(ie authoriser) had selected only “Infinity Secure
Linkage only” and linked across different country,
authoriser will be redirected to login to Mobile Browser
to authorise the transaction.

If user(ie authoriser) had selected only “Infinity Secure
with Global View Linkage” and across different country,
authoriser user can act on push notification and
authorise the transaction seamlessly.

' ' ‘urrent f S5avings Accounts
1B Accounts

Accounts Overview &

3= 56D -SINGAPORE DOLLAR 9

—

"= Filver

m | Account Category

. Company | | Currency |

18 Accounts

™ Singapore

. Locatien |, | Organisation ID

fPte Ltd
Clear Filver{s)

Account Name -

™= Singapore .

Singapore
Current Account

UOB

ACCOUNTS

PAY & TRANSFER b

ADMIN
MY TASKES

I,l;" My Account

arzin: SINGAPORE

SINGAPORE

All Accouns

w . Ageaunt Category Company | |

Current / Savings Accounts  ~

Aeeaunt .,
M. 4

234367570

234367800

1234567530

IflJrl‘!I"lL!!I || Locatien | | Drganisar.lanln Clear Filter]s)

r.

Currancy Leclger Balanca (1) Avallabla Balance (1)

1,234,567 850,123.00 1,254,557 8%, 12300
UsD 1

1,234,567,830,123.00 123,567 820, 2300

UsD o

1,234,567,5090,123.00 1.254,567,890,123.00

UsD

o B 3t ratce are Indiesttee ante 0o )
Bichange rates are indicative only (1)

Select a Favourite List to View

3= Customise View

~ Current / Savings Accounts -~

Action  Favourite ‘T

Account Name Account No. - Company

= Singapore

Change Profile

o are about to be directed ta the fallowing prafile

Malaysia

Are you sure to proceed?

Description

Do

SAIE ACCO LIS




How to transfer existing Infinity Secure Linkage to new mobile device

Step 1 (Infinity Secure)

1. User login via another Mobile App using 2FA and can

register for Infinity Secure by clicking on “More Services”. Existing Soft Token Linkage X
Under the Infinity Secure section, User can register or Bl ok BraMa it Sacurs X
activate the Infinity Secure on the device § s accou e e n
. . o e . "“a”aﬂe"":”““'e ExiSti“E snft TﬂkEn Li“kﬂgﬂ' X Do you wish to transfer them to this new device? exicting linkages have been transferred to the
2' When .eXIStIng Inflnlty Secure Us.er try to reg|Ster SOft. . o y i:wln:un&;becie Ir;ken.l-lﬂll-J;ErEvﬂI nﬂj'.-.tre'rrltér
token in another phone, user will be prompted of existing I ey SEQRE View Al Profile(s) A the blackout period
||nkd es dnd Whether can be moved to new mOblle Register { Activate Infinity Secure for this Device An existing linkage has been detected that is
g linked to this profile, Current Profile You can activate your Infinity Secure token via the
d@Vlce_ & BIOMETRICE Profile Management page after <blackout date &
Log In with Face ID Do you wish to transfer them to this new device? e hirmnes.
3. User can see all the linked users which will be migrated view Al rofilets) < st

to new phone

4. When user click "Yes”, user has requested to transfer the
linkages to new phone, digital token registration pro
will be triggered (See page 4).

lnfmﬂy Secure with Global View

5. User will be prompted for authentication using SMS and
Email or Physical Token or Infinity Secure

Other Profile(s)

Activated

6. Once authenticated, User need to enter the new Secure
PIN Singapore
7. User will enter into 12 hours cooling period (See page 5,

step 15 onwards).

8. User can login and activate all the linked profiles after
12 hours cooling period.

9. All the linkages will be transferred to new phone, after
successful registration.

10.Any approved or pending linkage requests also will be
moved to new phone.

11. All linked users will enter 12 hours cooling period.

12. All users needs to activate all the user profile linkages.

## RESTRICTED ##
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How to perform de-linking of Infinity Secure Linkage by user

To de-link a user across different locations, user created in both

locations must be the same user Legal ID ( for new/existing user)

Step 1

From Infinity App Menu, select “Remove Infinity Secure From This Account”

sub-menu

Step 2

1. Click on Remove Current Profile, select “Yes"” to proceed

2. Select "Remove from the current profile only” if you are Linked user of
group, or

3. Select “Remove from all linked profile(s)”, if you are logged in User is a
Primary User and can remove himself and all the linked users from the
group.

4. User able to expand the profiles linked to the current Infinity Secure.

5. Up on successful delinking, all users who are part of the token group

will receive SMS notifications.

Services

Remove Current Profile X
3 MY ACCOUNT n :

You are currently logged In to this profile.
Manage My Profile R
Remove Infinity Secure X

If you remove the linkage, you will no longer be

L
Need Help: able to use Infinity Secure token and will be
logged out,
z Which profile(s) would you like to remove Infinity
D INFINITY SECURE Are you sure you want to proceed? Secure from?

Change Infinity Secure PIN Remove from the current profile only

Singapore
Manage Infinity Secure's Linked Profiles

() Remove from all 20 linked profile(s)
Remove Infinity Secure From This Accoun ' B_.
$ EIﬂMETHIEs o —

Log in with Touch ID Q ‘ Cancel ‘

No ’

Remove All Linked Profiles X
Remove All Linked Profiles »

You are currently logged in to this profile as a

JRIACY USEr. You are currently logged in to this profile as a

n primary user.
/"
=N
45
ARTA

All below profiles will not be able to
utilise Infinity Secure, and will also be

All below profiles will not be able to
logged aut if you remawve it.

utilise Infinity Secure, and will also be
logged out if you remove it.

Are you sure you want to proceed?

Are you sure you want to proceed?
View All Profile(s) -~

View All Profile(s) v

Current Profile

Activated Yes

LiosCalla
singapare ‘

No ’

10
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To de-link a user across different locations, user created in both

locations must be different user Legal ID ( for new/existing user)

Step 1
From Infinity Admin menu, select “Manage User Profile Linkage”

Step 2

1.

Click on User List tab, select user and click on Action kebab and further
click on “View details”. Customer Administrator can see the linkage
details such as Current user profile details and Linked profiles user
details.

Customer Administrator can select the check box to “Delink the current
profile” (participant user)from the soft token group

If current selected user is primary user, then all the linked users will be
delinked form the soft token group.

Once the linkage request is approved by first level Company
Administrator, confirmation screen is displayed if 2"d Company
Administrator is required to approve the linking (ie Dual control set for
company administrator). 2"d Company Administration has to approve
the request.

Youarein:
UOB CASH MANAGEMENT v

USERS MANAGEMENT

Manage User Profiles
Manage User Password

Manage User Account Access

INFINITY SECURE MANAGEMENT

Manage User Profile Linkage

Profile Linkage Enquiry

ACCOUNTS PAY & TRANSFER

AUTHORISATION SETUP

View Authorisation Setup

To De-Link1 user

75%

You are in

CASH MANAGEMENT

Delink Request

Create New

Current Profile

Singapore

Delink Current Profile (1)

Linked Profile(s)

1 Profile(s)

Location |,

Authorise

A
Organisation 1D )

efX  SERVICES ~ ADMIN

DATA MANAGEMENT
Manage Payers / Payees
Manage Phrases

Manage Account Display Names

PAY & TRANSFER

userip O

1-1 of 1 Profile{s)

Delink Request

eFX

AUDIT QUERIES

Audit Queries

SERVICES ADMIN MY TASKS

Linkage Type

Infinity Secure with Globa! View

You have successfully submitted the delink request.

" Company | | Userip |

10 Record(s)

Company -]

AAMAGEMENT

Manage User Profile Linkage

User List

Clear Filter|s)

How to perform de-linking of Infinity Secure Linkage by Company Administrator

UOB | i

ACCOUNTS PAY & TRAMSFER

Approved / Rejected Profile Requests

To De-Link1 multiple user

Create Mew

Current Profile

Singapare

Authorise

Delink Current Frofile ()

Linked Profile(s)

3 Profile(s)

Location -

Organisation 1D

,
b

UseriD L.

1-3 of 3 Profileis)

Linkage Type
Infinicy SZecure with Glokal view
Inlinity Secure with Global View

IFfinity Sacure

11
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Step
From Infinity Admin menu, select “Profile Linkage Enquiry”

1. Company Administrator can select multiple user IDs to search for the
linkages.

2. User can select the criterias:

 Snapshot or Event report

« Date for which they want to see the active linkages for past one year.

« Profile Linkage Type - Users able to select “Infinity Secure Only” or
“Infinity Secure with Global View”.

« Profile Linkage Status -CA Approval”, “Pending Activation” “"Approved”,
“Rejected”, "Expired”, “Pending . "Delinked" is only for events report.

3. Company Administrator click “Search” Button, system will get all the latest
linkages for his organisation

4. Fields displayed on the search grid are Date, User ID, User Name, Linked
ORGID, Linked User ID, Linkage Type, Linkage Status, User Profile status,
Linked User Profile Status, Primary User, Last Actioned Date.

5. User can click on “View Details” for each linkage to view linkage audit
detail.

Note :

1.  Snapshot Report - Shows all the active linkages at a selected date. It
includes Pending, approved, rejected, expired requests.

2. Events Report - Shows all the linkage related audit details between two
dates

You are |
UOB CASH MANAGEMENT v ACCOUNTS PAY & TRANSFER eFX SERVICES ADMIN MY TASKS

USERS MANAGEMENT AUTHOR
Manage User Profiles View Auth
Manage User Password

Manage User Account Access

INFINITY SECURE MANAGEMENT
Manage User Profile Linkage

Profile Linkage Enquiry

ou are In.
CASH MANAGEMENT v

Profile Linkage Enquiry

Search Profiles

n .User ID

Snapshot‘Repor[ @

a_. Profile Linkage Type @ v

ISATION SETUP

orisation Setup

ACCOUNTS

How to View Global User profile and Reports

10+

DATA MANAGEMENT AUDIT QUERIES
Manage Account Display Names Audit Queries
Manage Payers / Payees

Manage Phrases

PAY & TRANSFER eFX SERVICES . )
Profile Linkage Enquiry

Search Profiles "

Q Q B

26/01/2023

Profile Linkage Status

Bows per page 1 | = Customise View -

10 LILETE L = [ LS ]
@ Vv User 1D Linkeid Country Ovganiastion 10 Linksd Usii B0 Linkags Type Profse Linkige SLatus menien
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How to View Global User profile and Reports

6. Company Administrator can see all the activities performed for this linkage.
From linkage request to activation, or rejected, or Activation expired. Fields
available are User ID, Liked User ID, Event Date, Action BY User (Country,
ORG ID, User) and Action

7. After the search result is displayed on the screen, Company Administrator
can export the displayed results to CSV or PDF formats.

Notes :

Snapshot Report - Shows all the active linkages at a selected date. It
includes Pending, approved, rejected, expired requests.

Event Report -Shows all the linkage related audit details between two
dates. All the linkages history will be displayed for selected date range
will be displayed on the screen. Delink event is shown to the Organisation
ID of person who performed the delink.

The maximum date range that can be selected to generate results is 2
months.

All data is searchable for past 1 year.
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Note :

1. Linkage Summary Report - Display all the latest linkages.
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2. Linkage Details Report - Display all the latest linkages and the audit

details related to the linkage
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