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Infinity Secure
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How to Remove Infinity Secure’s Linked Profiles
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## RESTRICTED ##

How to Register Infinity Secure

Using Physical Token and SMS

After logging into Infinity app, go to “More Services” and
select “Register Infinity Secure for this device”.

Choose “Use Physical Token and SMS”
Key in the code into the token to generate the OTP
Setup a 6-digit PIN

You must wait 12 hours/ 720 minutes (Cooling-Off period)
before the Infinity Secure can be activated. User can click

_ and continue with other activity (including logout).

Welcome to UOB Infinity

MYR 51.67

View All )

v

Register Infinity Secure

Create your Infinity Secure PIN.
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Activate Infinity Secure pd
Far sa<urity resssns, vau can anly Sttiaate [nfinilty Sedure
aLa larer tme,

Acbwats infnity Seodre va More Services afbsr

Register Infinity Secure X

Please choose your preferred mode to register for
Infinity Secure:

® (O Use Physical Token and SMS

O Use Email and SMS

Register Infinity Secure X

Follow these steps on your token: (5)

1| Press @

2| Enter the code sent via SMS (****9495)
on to your token & press @

3| Enter the 6-digit security code on your
token




How to Register Infinity Secure

Using Email and SMS

1. After logging into Infinity app,

a) If you do not have a physical token, the app will display
the “Register Infinity Secure” popup (refer to step 2
below).

b) If you have a physical token, go to “More Services” and
select “Register Infinity Secure for this device”.

2. Choose “Use Email and SMS”

3. Key in the code sent to your email address* registered in

Infinity and click “

4. Key in the code sent via SMS to your mobile phone* and click

B
5. Setup a 6-digit PIN

6. You must wait 12 hours/ 720 minutes (Cooling-Off period)
before the Infinity Secure can be activated. User can click

B 2 continue with other activity (including logout).

*If you want to update your email address and mobile number, go
to Manage My Profile screen (click the user icon at the top right
corner after you log in to Infinity).

Welcome to UOB Infinity

MYR 51.67

View All )

Register Infinity Secure X

Please choose your preferred mode to register for
Infinity Secure:

(O Use Physical Token and SMS

a7.0 (O Use Email and SMS

## RESTRICTED ##

Register Infinity Secure

Create your Infinity Secure PIN.

it UOB

Activate Infinity Secure ot
Far sadurity reasans, yau can anly siiae Infinity Secyre
at 4 later tme,

Achwats Infriby Seoare v More Services afber

Register Infinity Secure

Follow these steps to proceed:

1| Enter the code sent via Email
(***test@infinitymail.com)

By clicking "“Next’', you are deemed to have read
and agreed to the of the respective

productis) and / or service(s),

X

—_—
— 0
Register Infinity Secure X

Fallow these steps (o proceed (continued);

2 | Enter the code sent via SMS [*¥+¥ 1234)

By clicking "Submit', you are deemed to have read
:'1||.:_E.|-e':':1!:|"'|r' ! | 5 af the respecine

product|s) and { or serndice{s).

u—. Submit
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How to Activate Infinity Secure

You can only activate your Infinity Secure 12 hours/ 720 minutes
after you have successfully registered the Infinity Secure.

1.

Once you log in to Infinity (12 hours/ 720 minutes after you
register), you will see an “Activate Infinity Secure” popup. The
flow is similar to registration process. elect “Activate Account”
at the login page of UOB Infinity.

A confirmation message will be displayed once your Infinity
Secure activation is successful.

B—

Activate Infinity Secure

Please choose your preferred mode to activate

Infinity Secure:

(O Use Physical Token and SMS

(O Use Email and SMS

X

|

Cancel

|

BE3—— Activation Successful X

You have successfully activated your Infinity
Secure.

You will need to turn on notifications to
utilise Infinity Secure for transactions and
authentications.

Turn on notifications
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How to Change Infinity Secure PIN

Change Infinity Secure PIN

1. To change PIN, in Infinity App, select “More Services” and

click “Change Infinity Secure PIN”.

2. Enter your current Infinity Secure PIN and click “button.

Change Infinity Secure PIN

3. Create new Infinity Secure PIN and click

4. A confirmation message will be displayed once Infinity Secure

PIN has been changed successfully.

B-

Admin

® iy ACCOUNT

Manage My Profile

Need Help?

[& INFINITY SECURE

Remove Infinity Secure from this account
—® Change Infinity Secure PIN

Manage Infinity Secure's Linked Profiles

-, BIOMETRICS

Log in with Face ID

g6 I s

Infinity Secure PIN

Enter your current Infinity Secure PIN.

.(Iurrent Secure PIN

Next

Infinity Secure PIN

X

Your Infinity Secure PIN has been changed
successfully

— 0

Infinity Secure PIN

Create your new Infinity Secure PIN.

New Secure PIN
B—

Confirm New Secure PIN

Change Infinity Secure PIN
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4. How to Use Infinity Secure
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How to Use Infinity Secure

Self-Login/Authorise using Push Notification

1.

After Infinity Secure is activated, upon logging in or submitting
a transaction (if you are the approver), you will receive a push
notification in your phone.

Tap on or to proceed.

Key in the Infinity Secure PIN and tap on [l button.
A confirmation message will be displayed on your phone once

the authentication process is completed. You will then
proceed to Infinity’s Dashboard.

UOB Infinity Malaysia X

You are approving 1 Transactions with total
equivalent amount of MYR1.00.

For full details, you may view them in UOB
Infinity web browser.

2 Approve

OR

Authorise

uoB

UOB Infinity Malaysia

UOB INFINITY

You have received an approval request.
Please tap on this message to proceed.

v

UOB Infinity Malaysia

You have requested to sign in to UOB Infinity.

X

Deny

Login

>

B—

B—

Infinity Secure

Enter your Infinity Secure PIN for account

authentication.

Secure PIN

Forgot Secure PIN?

it UOB

[

Cancel

l

UOB Infinity Malaysia

=
&

Authentication Complete

X
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How to Use Infinity Secure

Straight Through Login in Infinity App

If you have activate the Infinity Secure on your Infinity mobile
app, you will be able to login without having a token response
prompt upon pressing “Log In”.

Welcome to UOB Infinity

View All )

it UOB
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How to Use Infinity Secure

Straight Through Authorisation in Infinity App

1. Click = to approve/authorise the transaction.

2. If you have activated Infinity Secure on your Infinity mobile
app, you will only require to enter the 6 digit Infinity Secure
PIN to authorise the transaction.

3. A successful message will be displayed.

UOB Infinity Malaysia X

Enter your Infinity Secure PIN to authorise
the transaction(s).

Secure PIN

Forgot Secure PIN?

Please ensure that pavment details are

it UOB

Transfer via DuitNow

2

Step 2 of 3: Authorise

FT21100046089937

Your DuitNow (Pay to Account)
Payment has been successfully sent
for approval.

Bank Reference : FT21100046089937

B—

Another Payment

e

14
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How to Use Infinity Secure

“Maker to Authoriser’” Push Notification

After a transaction is created, the maker can select “Notify
Approver” using either one of the two entry points:
*  “Notify Approver” button at the transaction confirmation
screen
*  “Notify Approver” option available in the bulk upload’s
action menu located at the landing page of “Upload Bulk
File” screen.

Your Bulk Payment Transfer to UOB Account transaction has been
successfully released to the bank.

Bulk Reference
BK19080000978890

Bulk Customer Reference

Bulk Description

Transaction Confirmation Page

it UOB

Bulk Upload Universal Current Account -
B Format XML Corporate MYR 500.00
PA1130106088.xml i

14/10/2021 1

Bulk Upload Payment
B DuitNow
PAITX1210002.txt

Bulk Upload Payment
B DuitNow
PAITX1210001.txt

Return to Maker

View Details

Notify Approver

List of Transactions at “Upload Bulk File”
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How to Use Infinity Secure

“Maker to Authoriser’” Push Notification

1. Upon clicking the “Notify Approver”, the maker will be able to choose the
recipient (authoriser) of the notification. Kindly take note that, only
authorisers who have already activated their Infinity Secure will be displayed
in this list.

Click

2. The authorisers will receive a push notification on their mobile phone.

Upon tapping on the push naotification, the Infinity mobile app will be launched
and the authoriser will be required to login. Upon successful login, the
authoriser will see the details of the “pushed” transaction which can be
authorised using his/her Infinity Secure PIN (refer to page 10).

MNotify Approver

Yiou may Lelect up Lo 3 recipients Lo reosive the notificatians.

Recipients with an Iinfinity Secwre installed will receive a natification on their OB Infinity robile
application. Otherwise, they will receve an email s2nt ta thes registerad email with UCE.

User |0, First Name, or

dAh Huat Lirm

4 Rexard(s]

Sulect

First Mame | Last Name

ot

Last Mame

Ah Seng Lim =

o

1-4 Record(s)

& Higsl
e

&h Seng
LTk

| | &h Herg
Lok

l l & X
Cancel

19499

hikikil

{7y

{7y

it UOB
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How to Use Infinity Secure

Login/Authorise using OTP

1.

Infinity Secure X

Enter your Infinity Secure PIN

After Infinity Secure is activated, open the UOB Infinity mobile

“ . ” Secure PIN
app and tap on “Infinity Secure” icon at the bottom left of the
screen. a ‘B

Select the code to be generated:
“Login Code” is used to generate OTP for login purpose.

“One Time Password” is used to generate OTP for admin-
related authorisation request.

“Transaction Key 1" is used to generate OTP for l

) i Cancel
transaction’s “Sign 1” key. ]

“Transaction Key 2” is used to generate OTP for
transaction’s “Sign 2" key. v

Key in the Infinity Secure PIN and tap on [l button. Infinity Secure X Infinity Secure X

Enter the OTP generated on the Infinity Secure screen into
the UOB Infinity opened in your browser. You will then Generate Enter the following Login Code on your browser

proceed to Infinity’s Dashboard. a Code Response

l <{x] Login Code 5 2 7 7 1 5

E::n One Time Password

Refreshes in

00:09

(& Transaction Key |

@n Transaction Key Il

it UOB
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5. How to Deregister Infinity Secure
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How to Deregister Infinity Secure

1. Afterlogging into Infinity app, go to “More Services” and

select “Remove Infinity Secure From This Account”.

2. Select INEECEENN

3. A confirmation message will be displayed. Click || IEEIEGIGNG

2 MY ACCOUNT
Manage My Profile

Mead Help?

& INFINITY SECURE

Register Inifinity Secure for This Device

n—O Remove Infinity From This Account

Change Infinity Secure PIN

Copyright © 2019 United Overseas Bank Limited Co.

Reg Mo. 1935000262, All Rights Reserved.

FADQ
lerms & Conditions
Privacy & Security

Legal Notices

Remove Infinity Secure X

This action will reamaovea Infinil'_-.f Secure fram Wour

account. Please confirm if you want to proceed.

Cancel

Remove Infinity Secure x

Infinity Secure has been removed from your

account successfully. You will be logged out for

SeCUrnty reasons

it UOB
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6. How to Manage Infinity Secure’s
Linked Profiles

UuoB



## RESTRICTED ##

How to Manage Infinity Secure’s Linked Profiles

Link Multiple Profiles on Infinity Secure

This function allows you to link multiple profiles for Infinity
Secure. With that you will be able to access to multiple
profiles on the same mobile phone.

1.

After logging into Infinity app, go to ‘More Services’
and select ‘Manage Infinity Secure’s Linked Profiles’.

Tap on ‘Link New Profile’.

Insert ‘Organisation ID’, ‘User ID’ and ‘Password’ of

: & INFINITY SECURE
the new profile. L

Change Infinity Secure PIN

n_. Manage Infinity Secure's Linked Profiles

Remove Infinity Secure From This Account

Tick the box to accept the Terms and Conditions.

Tap on ‘Next’ to proceed.

& BIOMETRICS

Log in with Touch ID c
4

Copyright © 2021 United Overseas Bank (Malaysia)
Bhd. Reg. No. 199301017069 (271809-K). All Rights
Reserved.

FAQ
Terms & Conditions

Privacy & Security

Legal Notices

>

UoB 1” Log Out

Manage Infinity Secure's Linked
Profile

-|-— Link New Profile

10 Profile(s)

Activated (Current Profile)
ot
NC
F:irs

Step 1 of 3: Enter Detalls

Before you start, please be aware

that:

* In order to facilitate token sharing, any

-

Infinity Secure attached to your new profile will be
removed

* The new profile that you are adding will share your
urrent profile’s Infinity Secure

* Mandatory Fields

General Details

Malaysia

(_)[__L:L”‘I:‘_n(;‘l[i':.)r1 E’ "

Jser 1D *

Password *

n—O | ] lacceptthe

B—

Next

existing
e AION

5N

21



How to Manage Infinity Secure’s Linked Profiles it UOB

Link Multiple Profiles on Infinity Secure | ‘

6. Click ‘Use Email and SMS’ and tap ‘Next' Link New Profile to Infinity X
Secure

7. Click ‘Email’ and tap ‘Next'. ’

8. Enter the code response sent via email into the boxes and tap ‘Next’. | ; Link New Profile to Infinity X
Follow these steps to proceed: S
_ i i i ecure
9. Enter the code response sent via SMS and tap ‘Next'. Link New Profile to Infinity X
Secure 1| Enter the code sent via Email
(****j9@sg.uob) into the boxes below. .
Lil’lk New Profile to Inflmty X Follow these steps to proceed (continued):
Resend Email code
Secure g N 4 2| Enter the code sent via SMS (**** 8434)
Or security reasons, you need to get your | | bt Al e Rk
verification code via one of the following: -00€ Response
d
—
Authentication is required in order for you to link B—o
this new profile. O SMS: ****8384 - o
Charges may apply ? a—o
How would you prefer to authenticate the new , ' . R . L
fite? E— By clicking ‘Next’', you are deemed to have read
kol n—@ Email: ****{9@sg.uob and agreed to the Terms & Conditions of the respective
pro«du(t(s) and / or service(s). By clicking ‘Next', you are deemed to have read
and agreed to the Terms & Conditions of the respective

GEl > f this is not your updated e-mail address and / or mobile | product(s) and / or service(s)

number, download this form [PDF] and submit it to UOB.

NG ] B_. e :l—o Next

O Use Token or Infinity Secure

Cancel
a—° ® uUse Email and SMS Cancel

Cancel L )

## RESTRICTED ##
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How to Manage Infinity Secure’s Linked Profiles

Link Multiple Profiles on Infinity Secure

10. Enter the Infinity Secure PIN for current profile and tap
‘Next.

11. The profile has been successfully linked to your
Infinity Secure.

Link New Profile to Infinity X
Secure

Enter the Infinity Secure PIN for this device
(current profile) to authenticate the request.

Gl

UOB [j" Log Out

Link New Profile to Infinity Secure

B

Step 3of 3: Done

The following profile has been
successfully linked to your Infinity
Secure.

Organisation ID

Gl

User ID
Nt

Infinity Secure activation is required for this new

profile linkage.

Please log in to this new profile via UOB Infinity App

on this device to activate Infinity Secure

Note: Legal ID of the new user profile must be matching
with the new profile to link Infinity Secure.

Legal ID Mismatch X

We are unable to link this new profile.

The Legal ID registered under the new profile
does not match that of the profile you are
currently logged in to.

It you require further assistance, please call

Y ¥ ¥ 1 r §
N = _-'I .-II- - L= L -I

it UOB
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6. How to Remove Infinity Secure’s
Linked Profiles
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How to Remove Infinity Secure’s Linked Profiles

Remove Linked Profiles on Infinity Secure

Tap ‘More Services’ and click
‘Remove Infinity Secure from this
Account’.

Click the button : of the Infinity
Secure to be removed and tap on
‘Remove’.

Click to ‘Remove from the current
profile only’ OR ‘Remove from all
linked profiles’. Tap ‘Next'.

Tap ‘Yes’ if confirm to proceed.

Infinity Secure has been removed
from selected profile.

Admin

2 MYACCOUNT

Manage My Profile

Need Help?

[& INFINITY SECURE

Change Infinity Secure PIN
Manage Infinity Secure’s Linked Profiles

Remove Infinity Secure from this Account
", BIOMETRICS

Log in with Face ID

Copyright © 2021 United Overseas Bank Limited Co.

Reg No. 193500026Z. All Rights Reserved.

FAQ
Terms & Conditions

Privacy & Security

Legal Notices

@

Manage Infinity Secure's Linked
Profile

—+— Link New Profile

10 Profile(s)

Activated (Current Profile)
G

N('

Fir

Not Activated a o 2

eEBN&X—O Remove

NG

F.H‘f
Remove Infinity Secure X

Which profile(s) would you like to remove Infinity

Secure from?

() Remove from the current profile only

B—

(O Remove from all 20 linked profile(s)

I -

Remove Linked Profile X

This profile will no longer be able to utilise Infinity
Secure if you remove it

Are you sure you want to proceed?

GE

>
N
No
Remove Linked Profile X

Infinity Secure has been removed from the
selected profile successfully,

it UOB
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