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USER GUIDE: UPLOADING OUTWARD TELEGRAPHIC TRANSFER SUPPORTING 
DOCUMENTS VIA INFINITY 

============================================================================== 
Important Notes: 
 Supported file types that can be uploaded: PDF, XLS, Image file (e.g. JPG, BMP), and Zip file. 
 You may upload up to 5 supporting documents for each transaction. 
 For each supporting document, you may upload up to 7.5 MB per file. 
============================================================================== 
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A. Uploading Supporting Documents for Single Foreign Telegraphic Transfer 
 

Step 1 

 

 

To create a single Foreign Telegraphic Transfer transaction in Infinity, at the top menu bar, go to 
Pay & Transfer > Single Transaction > Telegraphic Transfer. 

 
After creating your Single Foreign Telegraphic Transfer transaction, at the “Upload Supporting 
Document(s)” section, click “choose file” and select your files to upload. 
 
Please upload the file at maximum 7.5MB as it will be encrypted in Infinity. The total file size sent to 
Bank will be 10MB, as displayed on Infinity screen. 

 

 

Step 2 

 

 

a) Upon successful uploading, your uploaded files will be listed on the screen. 
b) To proceed, click “Submit”. 
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B. Uploading Supporting Documents for Foreign Telegraphic Transfer (Bulk Template) 
 

Step 1 

 

 

To create a single Foreign Telegraphic Transfer (Bulk Template) transaction in Infinity, at the top 
menu bar, go to Pay & Transfer > Single Transaction > Telegraphic Transfer. 

 
After creating your Foreign Telegraphic Transfer transaction, at the “Upload Supporting 
Document(s)” section, click “choose file” and select your files to upload. 
 
Please upload the file at maximum 7.5MB as it will be encrypted in Infinity. The total file size sent to 
Bank will be 10MB, as displayed on Infinity screen. 

 

 

Step 2 
 

 

 
The “Supporting Document(s) to be Sent” screen will be displayed. You may click to view the 
uploaded document. 

If you want to add another transaction, click “Add New Transaction” and repeat the steps. 
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C. 

 

Step 3 
 

 

After you have completed all transaction details and uploaded supporting documents. Click “Next”. 

 

Step 4 

 

 
a) At the “Please Review” screen, to inspect the supporting document, click > “View 

Transaction”. 
b) If you have not uploaded supporting document, scroll down to the page and click Edit” to 

upload the supporting document. 

c) If you have completed the transaction, click “Submit” for transaction approval. 
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C. Uploading Supporting Documents for Foreign Telegraphic Transfer (Bulk File Upload) 
 

Step 1 

 

 

To create a Foreign Telegraphic Transfer (Bulk File) transaction, at the top menu bar, go to Pay & 

Transfer > Bulk Transactions > Upload Bulk Files. 

 

Step 2 

 

 
 

 
 

 

a) At the “Upload Files” section, select the type of files you are uploading. 
b) Then, click “choose file” and select your files to upload. 
c) Select your uploaded file by ticking it and then click “Submit”. 
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Step 3 i) 

 

 

 
a) Upon successful uploading, your files will be listed at the “Upload Bulk Files” screen. 

b) At the Bulk Upload Telegraphic Transfer transaction, click > “Add Supporting Document(s)” 
to upload relevant supporting document. 

c) To proceed, click “Submit”. 

 

Step 3 ii) 

6 

1. Alternatively to upload supporting document(s), you may click  > “Edit”. 
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2. Thereafter scroll down the page and upload supporting document(s). 

3. Please upload the file at maximum 7.5MB as it will be encrypted in Infinity and 
the total file size will be 10MB as displayed on Infinity screen. 


