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## RESTRICTED ##

Transfer to UOB Accounts

You can transfer funds from your account to another UOB
account in the following currencies:

« Same currency e.g. SGD to SGD
 Different currencies e.g. SGD to USD

Create new single transaction

1. From the top Menu bar, hover over “Pay & Transfer” and
click select “Transfer to UOB Account” under “Single
Transactions” column.

2. Select "Transaction Type"” which you want transfer to.

3. In the “"From” section, select which of your account to be
used as a debiting account for this transaction.

4. In the “To"” section, you can provide your payee details
either by selecting a payee from the dropdown search
list or by entering all the details manually.

5. Select the transfer date of your transaction.

6. Select the transaction currency (This option is available if
payee's account currency is different from your debit
account currency).

7. Enter the transaction amount.

8. All the optional fields are not shown as a textbox and it
will only be available for data input upon clicking the
label.

You are in:
UOB CASH MANAGEMENT v ACCOUNTS

SINGLE TRANSACTION BULK TRANSACTIONS

Domestic Payments Transfer to Other Local Banks

1 Transfer to UOB Account

Transfer to Other Local Bank .
Collections

PayN
ayow Cashier's Orders / Cheques

Bill P: t
R Telegraphic Transfers / MEPS

MEPS
Upload Bulk Files
Cross Border Payments

Cross Border Payments / Telegraphic
Transfers

Others
Cashier's Orders / Demand Draft

Request for Transfer (MT101)

PAY & TRANSFER eFX

SERVICES

Bank to Bank Transfer (MT103)

Payroll Bank to Bank Transfer (MT202)

How to Create New Single Transaction

Top Mega Menu (Default View)

10+

ADMIN MY TASKS

FINANCIAL INSTITUTIONS TOOLS

Manage Templates
Manage Batch Transactions

Manage Scheduled / Recurring
Transactions

Track Payments (SWIFT gpi)

Transfer to UOB Account (Default View)

MNew

Transfer to UOB Account @

o—-—=

Send to Bank

Enter Details Authorise

Application Date : 27/08/2020

* Mandatory Fields

Transaction Type

Select Transaction Type. * Refer to the Standard Transaction Fees.
@® Transfer to another UOB Customer

O Transfer to my account

From

Search for debit account details.

Account Mam t Mumber *
a_. SGD o\
XYZ TEXT Group Account - 1 FIL P sy
ZIZ Accoun t-1 s5GD
To
. ) ABC Accaunt Na - 2 SGD
Enter payee’s account details
'F -9 Mr Customer A ®
Ri t Pay:
Mr Custemer A usD

Mr lin submitted SGD

:= Payee List - Transfer to UOB Accounts

Bank Reference

FT20080001414739

‘ B} Create From =~ ‘ ‘ [5) Save as Draft

I Transaction Type & Fees

All local transfers to UOB account is immediate. Payee
will receive the money instantly.

I Select Debit Account
Before you start, you will need:
1. Your payee bank account details
2. Your payment details.
3. Your security token (for Authariser only).

I Find Payee

You can search by Payee’s name or bank account
number.

If this is the first time you are transferring funds to a
payee, please enter the new payee details directly.

Amount & When

Enter transzacrion details

Currency
UsD

ranster Late

27/08/2020

I Payment Details

Enter the transfer date, currency and amaunt for the
payment.

If your transaction currency is different from your debit
account currency, the payment would have to be
oo converted to the transaction currency.

If you have existing PX contract(s) which you would like to
use for conversion, please select “Use FX Contract” tab,
atherwise select “Use FX Rate” tab.

o Use B Rate: The amount will be converted to the
transaction currency at the prevailing FX rate.
s Use FX Contract: Use your existing FX contract to

Use FX Rate

+ Add Payee Reference

Enter amount to get FX rate,

Eaction Amaount *

UsD 1000.00

E] This is a recurring payment

+ Add Customer Reference

+ Add Remarks for Approva

execute the payment.
s Arleast 1 FX Contract should be entered to execute
the payment.

Indicative Rate

1UsD =1.37745GD

Equivalent / L*
SGD 1377.40

LI Tl

Cancel

Save as Template

‘ Cancel

Save as Template

l

Cancel transaction without saving.

Save Template X

Save transaction as a
template for future use.
You will need to input a

Template Name.

Click "Next"” to proceed with transaction
details.




## RESTRICTED ##

How to Create New Single Transaction

Top Mega Menu (Default View)

Transfer to Other Local Bank

You can transfer to an account with another bank in
Singapore. The transfer can be done via FAST or GIRO
payment.

Create new single transaction

1. From the top menu bar, hover over “Pay & Transfer” and
click select “Transfer to Other Local Bank” under “Single
Transactions” column.

2. Select "Transaction Type” which you want to transfer to.

3. In the “From” section, select which of your account to be
used as a debiting account for this transaction.

4. In the “To"” section, you can provide your payee details
either by selecting a payee from the dropdown search
list or by entering all the details manually.

5. Default country will be Singapore as this is a local
transfer.

6. You can select the payee’s bank or BIC Codes from the
dropdown list or type in the name/code.

7. Select the transfer date of your transaction.

8. Input the transaction amount and default currency will
be SGD as this is a local transfer.

9. Input Payee Reference for your payment.
10.You can select Payment Purpose from the drop down list.

11. Tick the checkbox if you wish to make it as a recurring
payment.

12. All the optional fields are not shown as a textbox and it
will only be available for data input upon clicking the
label.

You are in:
CASH MANAGEMENT Vv ACCOUNTS

SINGLE TRANSACTION BULK TRANSACTIONS

Domestic Payments Transfer to Other Local Banks

Transfer to UOB Account
Payroll

Transfer to Other Local Bank )
Collections

PayN
aytiow Cashier's Orders / Cheques

Bill P t
1 Faymen Telegraphic Transfers / MEPS

MEPS Upload Bulk Files
Cross Border Payments

Cross Border Payments / Telegraphic
Transfers

10+
PAY & TRANSFER eFX SERVICES ADMIN MY TASKS @

FINANCIAL INSTITUTIONS TOOLS

Bank to Bank Transfer (MT103) Manage Templates

Bank to Bank Transfer (MT202) Manage Batch Transactions

Manage Scheduled / Recurring
Transactions

Track Payments (SWIFT gpi)

New Transfer to Other Local Bank (Default View)

You are in:
CASH MANAGEMENT v ACCOUNTS

uoOB

New

New Transfer to Other Local Bank ®

® O G

Send to Bank

Enter Details Authorise

Application Date : 20/01/2020

* Mandatory Fields

Transaction Type

Select Transaction Type. * Refer to the Standard Transaction Fees

(® FAST (Instant)

GIRO (Up to 3 business days)

From

Search for debit account details.

select from Own Accounts

To

Enter payee's account details

ame*

[SINGAPORE) LIN

ank Mame *

5GD
SGD
SGD
SGD
STANDARD CHARTERED & ®
AUSTRALI AND NEW ZEALAND BANKING GAOUP LIMITED)
ntry * Bank of China Limitzd
INgapore BF Parlbas
casBanK T
Bank Name* BIC Code*

PAY & TRANSFER eFX SERVICES ADMIN

BIB Reference
FT20010001164395

l B Create From l ‘ (8] save as Draft

I Transaction Type & Fees

= FAST: Payments will be processed instantaneously.

= GIRO : Payments typically take up to 3 business days
to be credited.

* All FAST and GIRO payments must be denominated in
SGD currency.

Select Debit Account
Before you start, you will need:
3333333333

1.Your payee bank account details
3333333333 2. Your payment details.
3. Your security token {for Authoriser only).

(@]
Find Payee
‘You can search by Payee’s name or bank account number.
If this is the first time you are transferring funds to 3
payee, please enter the new payee details directly.

Q l ank singapore Limited wil
{ ET BIC. For FAST transactions
1 i€ ensure that the correct BIC are
|

IC Cod
S —

Amount & When

Enter Transaction Details

ransfer Date *
20/01/2020

Currency *

SGD 300.00

yee Reference *

Tésting

Payrment Pur

Credit Card Payment

This is a recurring payment

1

Add Customer Reference

Add Ultimate Payee Name

|

+ Add Payment Details

+ Add Remarks for Approva

November 2019 >
s M T W T F 5
Payment Details
Enter the transfer date and amount for the payment.
] 29 0
L]

+ Add Ultimate Originating Customer

Cancel ‘ ‘ ave as Template “
7
Cancel Cancel transaction without saving.
Save Template X Save transaction as a
ave as Template
ove es Temelet template for future use.

You will need to input a
Template Name.

Click "Next" to proceed with transaction
details.




How to Create New Single Transaction

PayNow

You can make payments in Singapore Dollar without the
need for the beneficiary's account number. All you need is
the Beneficiary's UEN, NRIC, or mobile number.

Create new single transaction

1.

## RESTRICTED ##

From the top Menu bar, hover over “Pay & Transfer” and
click select “PayNow” wunder “Single Transactions”
column.

In the “From” section, select which of your account to be
used as a debiting account for this transaction.

PayNow ID Type will be displayed as “Mobile”, “NRIC"
and "UEN".

In the “To" section, you can select your PayNow ID value
by selecting a payee details from the dropdown search
list.

Select the transfer date of your transaction.

Input the transaction amount and default currency will
be SGD as this is a local transfer.

Input Payee Reference for your payment.
You can select Payment Purpose from the drop down list.

All the optional fields are not shown as a textbox and it
will only be available for data input upon clicking the
label.

Top Mega Menu (Default View)

You are in:
CASH MANAGEMENT v ACCOUNTS

SINGLE TRANSACTION BULK TRANSACTIONS

Domestic Payments Transfer to Other Local Banks

Transfer to UOB Account
Payroll

Transfer to Other Local Bank )
Collections

PayN
Qyriow Cashier’s Orders / Cheques

Bill Payment
y Telegraphic Transfers / MEPS

MEPS
Upload Bulk Files
Cross Border Payments

Cross Border Payments / Telegraphic
Transfers

New Transfer via PayNow (Default View)

New
New Transfer via PayNow @

o o ¢

Send to Bank

Enter Details Authorise

Application Date : 11/02/2020

* Mandatory Fields

Transaction Type

Refer to the Standard Transaction Fees,

Tranzaction Type *

PayMow

From

Search for debit account details.

Account Mame, Currency, or Arrount Mumber *
SGD

To .t e —

Select PayNow ID Type *

(® Mobile
MNRIC/FIN

O UEN —— e — 08wy e

g Bt e P el e

PAY & TRANSFER

eFX SERVICES ADMIN

FINANCIAL INSTITUTIONS

Bank to Bank Transfer (MT103)

Bank to Bank Transfer (MT202)

10+
MY TASKS ®

Amount & When

Enter Transaction Details
TOOLS

Manage Templates

Manage Batch Transactions

Manage Scheduled / Recurring
Transactions

Track Payments (SWIFT gpi)

Payee Reference*
esting
l:' q redit Card Payment

Currency * - P .
Lanzaction Amaount ™
SE2 l:Ho.oo

I Payment Details

Enter the transfer date and amount for the payment.

[:] This is a recurring payment

Add Customer Reference

1

+ Add Ultimate Originating Customer
+ Add Payment Details

+ Add Remarks for Approva

Cancel ‘

!

Save as Template

BIB Reference
FT20020001179523

‘ B Create From ‘ ‘ [§) save as Draft

Cancel

| Transaction Type & Fees

Transfer via PayMow to your payee’s mabile number,
MRIC, ar UEN.

| Select Debit Account
Before

1. ¥our payee bank account details
2. Your payment details.
3. Your security © {f

| Find Payee

+6583

You can sea
LEM.

+6581

you start, you will need:

rch by mobile number,

Cancel transaction without saving.

Save as Template

Save Template X

Save transaction as a
template for future use.
You will need to input a

Template Name.

oken (for Authoriser only).

Click “"Next"” to proceed with transaction
details.

Singapore NRIC/FIN or

If this is the first time you are paying to this PayMNow 1D,

+630214 ples

¥
se select the “PayNow ID Type®, then enter the

PayMow ID details directhy.

+639214
Pre-Approvea

+6583
Pre-Approved

Q



## RESTRICTED ##

How to Create New Single Transaction

MEPS

You may use MEPS to transfer within Singapore for same
day transfer in Singapore Dollar without payment amount
limit.

Create new single transaction

1.

From the top menu bar, hover over “Pay & Transfer” and
click select “MEPS" under “Single Transactions” column.

In the “From” section, select which of your account to be
used as a debiting account for this transaction.

In the “To" section, you can provide your payee details
either by selecting a payee from the dropdown search
list or by entering all the details manually.

Select the transfer date of your transaction.
Input the payment detail.

Select one of the three payment mode for charges: SHA,
OUR or BEN.

If you select “SHA" or "OUR"” as the mode, you must select
the debited account for charges and input the payment
details.

Input the transaction amount.

All the optional fields are not shown as a textbox and it
will only be available for data input upon clicking the
label.

Top Mega Menu (Default View)

You are in:
CASH MANAGEMENT v

BULK TRANSACTIONS

ACCOUNTS PAY & TRANSFER eFX SERVICES ADMIN

SINGLE TRANSACTION FINANCIAL INSTITUTIONS

Domestic Payments Transfer to Other Local Banks Bank to Bank Transfer (MT103)

Ti fer to UOB A t
FANSIErta ceoun Payroll Bank to Bank Transfer (MT202)

Transfer to Other Local Bank .
Collections

=V
aytlow Cashier's Orders / Cheques

Bill P; t
i Faymen Telegraphic Transfers / MEPS

MEPS Upload Bulk Files

Cross Border Payments

Cross Border Payments / Telegraphic
Transfers

B} New MEPS (Default View)

You are in:

CASH MANAGEMENT v ACCOUNTS

2V IS 43

Authorise Send to Bank

Enter Details

10+

MY TASKS

TOOLS
Manage Templates
Manage Batch Transactions

Manage Scheduled / Recurring
Transactions

Track Payments (SWIFT gpi)

PAY & TRANSFER eFX SERVICES ADMIN

Bank Reference
FT23050002885955

Application Date : 18/05/2023 ‘

B create From ’ ‘ [3) save as Draft

* Mandatory Fields

| Transaction Type & Fees

Transaction Type & Fees

Refer to the Standard Transaction Fees.

Transaction Type

MEPS
Select from Own Accounts
—— — uso
5GD
From 60
Search for debit account details. 560
SGD
Account Name, Currency, or Account Number * SGo -
i N
- - - SGD 3
SGD
To

Enter payee's account details

B Payee Name *

Payee Name / Address 1%

Payee Name / Address 2
Singapore

Payee Name / Address 3

e MEPS : Singapore Dollar interbank funds transfer
with no limit to the amount of funds you can
transfer.

For information regarding transaction cut-off times, click

here.

Select Debit Account

You are required to key in the debiting account before
entering the payee infarmation and payment details.

Find Payee

You can search the Payee by entering the Payee's name
or bank account number.

The search function will check your data input against the
payees information from the last 3 months data,
including past transactions, templates, drafts and Payee
List.

If this is the first time you are transferring funds to a
payee, please enter the new payee details to the
textboxes directly.

Meps Transfer between UOB accounts will not be
processed, for such payments please select the Transfer
to UOB Account.

Bank Country *
r Singapore

Rank Name *

Bank Address *

IBAN / Account Number *

Amount & When

Enter transaction details
Value Date *
18/05/2023
Currency *
SGD
B Payment Details *

Select payment mode for charges. *

SWIFT BIC Code *
Q : Q

November 2019 >

5 M T W T F 5

SHA OUR BEN
6 Nnly UOB charges to be All charges to be paid by All charges to be paid by
paid by me me beneficiary
Use anather account for charges (i)
Account for Charges

Use FX Rate

Enter amount to get FX rate.

Transaction Amount *
SGD 330.00

[] Thisis a recurring payment
4+ Add Customer Reference
+
L

Add Instruction to Bank

Add Remarks for Approval

‘ Cancel

Indicative Rate
1 USD = 1.277960 SGD

I Ep

Equivalent Amount *

UsD 258.22

‘ ‘ e aSTemplate ‘ “

| Payment Details

Enter the value date, currency and amount for the
payment.

If your transaction currency is different from your debit
account currency, the payment would have to be
converted to the transaction currency.

If you have existing FX contract(s) which you would like to
use for conversion, please select "Use FX Contract” tab,
otherwise select "Use FX Rate” tab.

s Use FX Rate: The amount will be converted to the
transaction currency at the prevailing FX rate.

o Use FX Contract: Use your existing FX contract to
execute the payment.

» Atleast 1 FX Contract should be entered to execute
the payment.

‘ Cancel |

Cancel transaction without saving.

Save Template x

‘ Save as Template ‘

Save transaction as a template
for future use. You will need to
input a Template Name.

Click "Next" to proceed with transaction details.




## RESTRICTED ##

How to Create New Single Transaction

Telegraphic Transfer

You may transfer funds to an overseas account via
telegraphic transfer (TT).

Create new single transaction

1. From the top menu bar, hover over “Pay & Transfer” and
click select “Cross Border Payments/Telegraphic
Transfer” under “Single Transactions” column.

2. In the "From” section, select which of your account to be
used as a debiting account for this transaction.

3. In the “To"” section, you can provide your payee details
either by selecting a payee from the dropdown search
list or by entering all the details manually.

4. The optional fields are not shown as a textbox and it will
only be available for data input upon clicking the label.

5. Tick the checkbox if you want to use intermediary Bank
for your payment.

6. Select the transfer date of your transaction.
7. Select the transaction currency.

8. Select one of the three payment mode for charges: SHA,
OUR or BEN.

9. If you select “SHA" or "“OUR" as the mode, you must select
the debited account for charges and input the payment
details.

10.Input the transaction amount.

11. All the optional fields are not shown as a textbox and it
will only be available for data input upon clicking the
label.

SINGLE TRANSACTION

Domestic Payments

Transfer to UOB Account
Transfer to Other Local Bank
PayNow

Bill Payment

MEPS

Cross Border Payments

Cross Border Payments / Telegraphic
Transfers

B New Transfer to Other Local Bank (Default View)

New

Telegraphic Transfer @

o— ——

Send to Bank

Enter Details Authorise

Application Date: 18/05/2023

* Mandatory Fields
Transaction Type & Fees

Transaction Type
Telegraphic Transfer

@ Same business day

o€ Refer to the Standard Transaction Fees.

From

Search far debit account details.

a Account Name, Currency, or Account Number *

To

Enter payee's account details

[ Payee Name*
Payee Name / Address 1 *

Payee Name / Address 2
Singapare

= Payee Name / Address 3

ACCOUNTS PAY & TRANSFER

BULK TRANSACTIONS
Transfer to Other Local Banks
Payroll

Collections

Cashier's Orders / Cheques
Telegraphic Transfers / MEPS

Upload Bulk Files

3

elect from Own Accounts

- m— -

Top Mega Menu (Default View)

You are in:
CASH MANAGEMENT v

eFX SERVICES ADMIN

FINANCIAL INSTITUTIONS

Bank to Bank Transfer (MT103)

Bank to Bank Transfer (MT202)

10+

MY TASKS Sank County = 5
TooLs m o, SWIFT BIC o
Manage Templates
Manage Batch Transactions
Manage Scheduled / Recurring
Transactions
©
Track Payments (SWIFT gpi)
n + Add Branch Details November 2019
+ Add Clearing Code Details 5 M T W T F 5
B_—Q Use Intermediary Bank
Amount & When
Enter Transaction Details B 25
" ..2 0172020 B
e ERefere e Select payment mode for charges, *
FT23050002886090
SHA OUR BEN
Uo8s 1o be All charges to be pald by All charges to be paid by
: ) 5
paid by me me beneficuary

‘ B Create From ~ ‘ Save as Draft ‘

Transaction Type & Fees

For information regarding transaction cut-off times, click
here.

Use FX Rate

Enter amount to get FX rate.

Indicative Rate

Select Debit Account

1 USD = 1.384 5GD

Before you start, you will need:
n Amaount * Equivalent A

Transact s By LiEle el
%: 330,00 5GD 456.72

1. Your payee's bank account details
2. Your payment details
3. Your security token (for Authoriser only)

[] This is a recurring payment

+ Add Customer Reference

Find Payee

Add Instruction to Bank

You can search the Payee by entering the Payee's name
or bank account number. + add Remarks for Approval

|

The search function will check your data input against the

payees information from the last 3 months data,

including past transactions, templates, drafts and Payee

List. ‘

Cancel ‘

Save as Template

If this is the first time you are transferring funds to a
payee, please enter the new payee details to the
textboxes directly.

Clearing Codes may be required for cross border
payments 1o some countries or in certain currencies.
Please refer to this page for the Clearing Code and
additional payment details required.

Telegraphic Transfer between UOB accounts will not be
processed, for such payments please select the Transfer
to UOB Account.

| Payment Details



How to Create New Single Transaction —

Top Mega Menu (Default View)

I Payment Details

Bill Payments

Allows you to make payment to billing organisations.

o

You are in: 10+
Enter the transfer date and amount for the payment.
CASH MANAGEMENT v/ ACCOUNTS | PAY&TRANSFER  eFX  SERVICES  ADMIN MY TASKS Amount & When ST InE FansIer date and amaunt far me paym
Enter Transaction Details & = 0

SINGLE TRANSACTION BULK TRANSACTIONS FINANCIAL INSTITUTIONS TOOLS

!

sfer Date *
3/01/2020

Domestic Payments Transfer to Other Local Banks Bank to Bank Transfer (MT103) Manage Templates

Currency * . .
Transfer to UOB Account : rEnsAction Amount® .—B
Payroll Bank to Bank Transfer (MT202) Manage Batch Transactions 56D 450,00
Transfer to Other Local Bank
Collections Manage Scheduled / Recurring B—D This is a recurring payment
PayNow Transactions

Cashier's Orders / Cheques + Add Customer Reference
Track Payments (SWIFT gpi) ' '

Bill Payment
y Telegraphic Transfers / MEPS + Add Remarks for Approva

MEPS

Create new single transaction 1

1. From the top Menu bar, hover over “Pay & Transfer” and Cross Border Payments ot |

Cross Border Payments / Telegraphic

click select “Bill payment” under “Single Transactions” Transters
column.

Upload Bulk Files

Save gs Template

2. In the "From” section, select which of your account to be a Bill Payment (Default View) v
used as a debiting account for this transaction. ‘ Cancel } Cancel transaction without saving.

You are in:

3. In the “To" section, select the billing organisation and UOB | oircomr « | accoms  oavamwsrm o ss  oun
provide the bill reference number. | | _

* sove Template x Save transaction as a
Pt rmer template for future use.

N_ew Bill Payment @ . .
4. Select the transfer date of your transaction. ® z 3 — You will need to input a
o1 Reference Template Name.

Enter Details Authorise Send to Bank FT20010001167988 |

New Save as Template

5. Enter the amount of the payment.

Application Date : 23/01/2020

. . . . . l @ Create From v l ‘ [2] Save as Draft
6. Tick the checkbox if you wish to make it as a recurring R “ Click “Next” to proceed with transaction
p(]yment. ‘ I Transaction Type & Fees detCHIS,

Tra nsaction Type Free of charge service to pay your bill at your own
convenience. Payments must be denominated in 5G0
Refer to the Standard Transaction Fees. currency.

7. All the optional fields are not shown as a textbox and it
will only be available for data input upon clicking the —
label.

I Select Debit Account
From e Before you start, you will need:

1. Your bill reference number

Search for debit account details. . . - - .
2. Your security token (for Authoriser only).

I Find Payee
To b You can search by Billing Organisation name.
Enter payee's account details If this is the first time you are paying to this billing

organisation, please search for the Billing organisation
name under Bill Payee.

## RESTRICTED ##



How to Create New Single Transaction

quce Fixed Deposits Fixed Deposit (Default View)

You are in:
U 0 B CASH MANAGEMENT PAY & TRANSFER eFX

) Amount & When
1. From the top Menu bar, hover over “Accounts” and click

Enter placement details.

select “Place Fixed Deposits” under “Fixed Deposits” ACCOUNTS FIXED DEPOSITS STATUSES
column. Accounts Overview Place Fixed Deposits Approval Statuses Placement Date
04/02/2020
Favourite Account Lists

2. In the "From” section, select which of your account to be P

used as a debiting account for this transaction. P — Fixed Depost
3. In the “To" section, you can select for placement account o Vo ss000

details by selecting accounts from the dropdown search

list. —— i Q  View Standard Fixed Deposit Interest Rates

U 0 B CASH MANAGEMENT ACCOUNTS PAY & TRANSFER efX

Maturity Instructions *
Auto Renewal of Principal and Interest

4. Select the placement date of your transaction.

New

New Fixed Deposit Placement

rch Bw account mame or ourrency or number ©
[ C Mame or ourrency & O

5. Select the deposit type. In Singapore, only “Fixed

Deposits” is applicable. 0 . 3 5GD
BIB Reference
6. Select the preferred currency you want to transfer and sneerDetals Autherise g o Fank TD20020001173960
input the desired deposit amount. m o raes e o
Place the fixed deposit now! [3) save as Draft ‘
7. Select the desired duration for the term deposit. e o A i S B ST

Application Date:04/02/2020

8. Click on this link to view the various Term Deposits rates

offered by the Bank. + Mandstory Fields
From s

9. Select the Renewal Instructions: "Auto renewal of
principal and credit interest to account”, “Auto renewal '
of principal and interest”, and “Credit Principal and a_.GD Q
interest to account”.

Search for debit account details.

10.Click on Retrieve Interest Rate link to view the application To
Term DepOSit rate. Search for placement account details.
11. Click “Next” button to proceed with transaction. B— %

## RESTRICTED ##
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How to Create New Single Transaction

Pay & Transfer Wizard

If you are not familiar with the payment types, Pay &
Transfer Wizard will provide a step by step guidance to
initiate transaction.

1.

From the top Menu bar, hover over “"Pay & Transfers” and
click select “"Use Pay & Trasnfer Wizard” under “Single
Transactions” column.

In the “From” section, select which of your account to be
used as a debiting account for this transaction.

In the “To"” section, you can select for placement account
details by selecting accounts from the dropdown search
list.

Select the transaction date of your transaction.

Select the preferred currency you want to transfer and
input the desired transaction amount.

All the optional fields are not shown as a textbox and it
will only be available for data input upon clicking the
label.

Based on your payee / payment information, system will

Click “Next"” button to proceed with transaction.

CASH MANAGEMENT v

m i

SINGLE TRANSACTION

Domestic Payments

Transfer to UOB Account
Transfer to Other Local Bank
PayNow

Bill Payment

MEPS

Cross Border Payments

Cross Border Payments / Telegraphic
Transfers

Others

Cashier's Orders / Demand Draft

Request for Transfer (MT101)

Don't know which to choose?

Use Pay & Transfer Wizard

New
Pay & Transfer ®

o ——

Send to Bank

Enter Details Authorise

Application Date : 11/02/2020

* Mandatery Fields

From

Search for debit account details.

unt Mame, Currency, or Account Mumber *

recommend the suitable payment mode for you to select. a—o '

To

Enter payee's account details

'ayee Name *

B ACCOUNT NG, ~

+  Add MNew Payee

Amount & When

Enter Transaction Details

Transfer Date ™
11/02/2020

Currency*
GD

E] This is a recurring payment

ACCOUNTS PAY & TRANSFER

BULK TRANSACTIONS

Transfer to Other Local Banks

Payroll

Collections

Cashier's Orders / Cheques

Telegraphic Transfers / MEPS

Upload Bulk Files

3

m Own Account:

Transaction Amount*

350.00

5GD

Pay & Transfer Wizard (Default View)

eFX SERVICES ADMIN

FINANCIAL INSTITUTIONS

Bank to Bank Transfer (MT103)

Bank to Bank Transfer (MT202)

B R— Add Customer Reference

10+ add Payee Reference
MY TASKS ® + v

TOOLS Transaction Type & Fees
Transaction Type & Fees

These are the list of available payment modes and fees
that you can choose from,based on the details you have
Refer to the Standard Transaction Feas, provided.

Manage Templates
Manage Batch Transactions

Manage Scheduled / Recurring

Transactions Trarsaction Type

Transfer to UOB Account
Track Payments (SWIFT gpi)

+ Add Remarks for Approval

Cancel H Save as Template ‘“

Cancel transaction without saving.

‘ Cancel ‘

Save transaction as a

P v template for future use.

You will need to input a
Template Name.

BIE Reference
FT20020001179840

Save Template x

Save as Template

@ Create From

Click “Next"” to proceed with transaction
details.
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How to Create a Transaction from Drafts, Templates and

Past Payments

Create from Draft, Template,
or Past Payments

1.

From the top Menu bar, hover over “Pay & Transfer” and
click select a payment type under “Single Payments”
column. “Telegraphic Transfers/MEPS” is used as an
example for this user guide.

Click “Create From” and click "Draft”, “Templates”, or
“Past Payments”. “Draft” is used as an example for this
user guide. The same flow is applied to create
transaction from “Templates” and “Past Payments”.

Use the filter options to view the saved (draft)
transactions to be listed.

Select the desired saved (draft) transaction you wish to
use and all the draft details will be displayed onto the
payment screen.

Create From "Drafts”

You are in:
CASH MANAGEMENT v
New

Telegraphic Transfer @

O

Enter Details Authorise

Application Date: 18/05/2023

* Mandatory Fields
Transaction Type & Fees

Transaction Type
Telegraphic Transfer

@ Same business day

o¥ Refer to the Standard Transaction Fees.

1 NS PAY & TRANSFER

3

Send to Bank

10+
eFX  SERVICES  ADMIN MY TASKS ®

Bank Reference
FT23050002886090

‘ @ Create From ~ ‘ Save as Draft

Draft(s)
| Tre es
Fori Templates tion cut-off times, click
here

Past Payments

Select transaction from the pop up screen from draft

Create From Draft

& —

1 Record(s)

Account Currency Amount

Mote: This table is defaulted to display your transactions in the past 2 months.

Use the filters to view other transactions.

Transaction /
Deposit Type

Telegraphic
E
Transfer / MEFS

Fa
Account .,

‘ Cancel

Value / Placement Date

™y
Currency ..

Payer / Payee Clear Filter(s)

iZ Customise View v

Value 7
,
Amount .  Placement

Dal:c@

G Payerspayee

Selected transaction will be displayed in the following screen

Draft

New Telegraphic Transfer / MEPS @

v :
r

Application Date :04/12/201%

Transaction Type

Refer to the Standard Transaction Fees,

ransaction Type *
Telegraphic Transfer / MEPS

From

Search for debit account details.

umber *
SGD

3

BIB Reference
FT19120001137051

l B Create From v l l [®] Save as Draft

I Transaction Type & Fees
» MEPS : Singapore Dollar interbank funds transfer
with no limit to the amount of funds you can transfer.
ational fund

Select Debit Account
Before you start, you will need:
1. Your payee bank account details
2. Your payment details.
3. Your security token (for Autheriser only).

I Find Payee

You can search by Payee's name or bank account number.

If this is the first time you are transferring funds to a
payee, please enter the new payee details directly.

12



## RESTRICTED ##

How to Save a Transaction

All Options

If you wish to save the transaction details and would like to
use it again in future, you can save the details as:

A. Drafts

If you save a transaction as Draft, you will be able to locate
this draft under "“Approval Statuses” screen. Once you
submit the transaction, you will not be able to locate the
draft anymore.

B. Templates

If you save a transaction as Template, you will be able to
keep using the detail of the transaction as a template when
you are initiating new transactions.

Save as Draft

1. Click “Save as Draft” button located at the top right
corner of the payment screen.

2. A confirmation message will appear at the top of your
screen after a transaction is successfully saved as a draft.

Saved as Draft (Default View)

You are in: 10+
CASH MANAGEMENT w ACCOUNTS PAY & TRANSFER eFX SERVICES ADMIN MY TASKS ®

Draft

Telegraphic Transfer ®

o —
Bank Reference

Enter Details Authorise Send to Bank FT23050002886107

Application Date: 18/05/2023 ‘ Save as Draft +—n

Transaction Type & Fees

Transaction Type
Telegraphic Transfer

o$ Refer to the Standard Transaction Fees.

Saved as draft successfully

«our Telegraphic Transfers Payment has been successfully saved.

You are in: 10+
CASH MANAGEMENT ACCOUNTS PAY & TRANSFER eFX SERVICES ADMIN MY TASKS ®

Draft

Telegraphic Transfer ®

® <
Bank Reference

Enter Details Authorise Send to Bank FT23050002886107

Application Date: 18/05/2023

Transaction Type & Fees

Transaction Type
Telegraphic Transfer

5-3_9 Refer to the Standard Transaction Fees.

13



How to Save a Transaction

Save as Template

need to input template name and template description.

Save Template

Freguency of Paymenz™*

: v Please fill the information below
. . orr e D
2. Click “"Submit” button, once you fill in the “Template o )
Name” and the “Template Description”. R ;
2
3. A confirmation message will appear at the top of your Template Description
screen after a transaction is successfully saved as + Add Customer Reference S
template. + Add Instruction to Bank
+ Add Remarks for Approva n

l Cancel

Saved as draft successfully

You have successfully oreated the template.

You are in:
U 0 B CASH MAMNAGEMEMT - ACCOUNTS PAY & TRAMSFER efX SERVICES ADMIN

Manage Templates ‘ + Create New Template

I e e ™ I ™ e e e ", - ", & T
| Transaction Type | | Template Name | | Account | | Payer/Payee | | Currency | | Amount | | Description | Clear Filter(s)
o o " A o A o A o iy " o o A

3= Customise View w
138 Template(s) .

Transaction Type Template Name G Account Q Payer / Payee G Description C Action Favourite -l
Transfer to UOB To test for |AFT (Transfer
Account to other bank)
R tfor
equest fo *

Transfers (MT101)

## RESTRICTED ##
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How to Submit a Transaction as a Maker

Upon clicking “Next” button under
transaction creation screen

You will be allowed to check your transaction details once
again before proceeding to submit the transaction.

In the review page, you will see four buttons located at the
bottom of the page, namely:

1. "Cancel”: If you proceed with this, the transaction will be
cancelled and will not be saved as draft.

2. "Edit": If you proceed with this, you will be directed back
to the previous transaction creation page.

3. "Add to My Task”: This button will only appear if, based
on your authorisation mandate, you are allowed to
authorise your own transaction. Transaction will be added
to "My Tasks” and you can approve it later.

4. "Submit”: submit transaction for approval.

You are in:
m CASH MANAGEMENT v ACCOUNTS PAY & TRANSFER eFX SERVICES ADMIN

Draft

Telegraphic Transfer @

® (O ¢

Enter Details Authorise Send to Bank

Application Date: 18/05/2023

Transaction Type & Fees

Transaction Type
Telegraphic Transfer

o¥ Refer to the Standard Transaction Fees.

From

Company Name Account Name

Account No. Currency

usD

To

Payee's account details
Payee Name

Payee Address

Bank Country

Australia

Bank Name SWIFT BIC Code

Bank Address

IRAN / Acrnnint Nin

Clearing Code Description

Clearing Code

MYTASKS ®

Bank Reference
FT23050002886107

Amount & When

Transfer Date

04/M12/2019

Transaction Jumrency

SGD

Charge Oprtion
SHA

Account for Charging

5GD

Tran=saction Amaount

1.500.00

Cancel ‘ ‘

Edit

‘ ‘ Add to My Tasks

I

I

-

15
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How to Submit a Transaction as a Maker

Submit for approval and Notify Approver

Based on company’s authorisation mandate, if you are not allowed
to approve the transaction, the following confirmation screen will be
shown and the transaction status will be displayed as “Pending
Authorise” at the top heading.

In this page, there are three buttons located at the bottom of the
page, namely;

1. "View”: It allows user to view the submitted transaction detail.

2. "Notify Approver”: A dialog box will appear showing a list of
approvers who are eligible to approve the transaction.

a. User can select up to 5 approvers.
b. Click “"Notify”

If the approver has setup the digital token (Infinity Secure), a
push notification will be shown on the approver's mobile device
screen otherwise an email will be sent to the selected
approver(s).

“Notify Approver” can be retriggering for transactions, which are
still under pending for authoriser to approve, via Approval
Status (i and ii)

3. “Another Payment”: It allows user to create another transaction,
therefore user will be directed back to transaction input screen.

ACCOUNTS PAY & TRANSFER SERVICES

You are in:
CASH MANAGEMENT

Pending Authorise

Transfer to UOB Account ®

o— 00—

Send to Bank

Bank Reference

Enter Details Authorise FT20090001418565

Your Transfer to UOB Account Payment has been successfully sent
for approval.

Bank Reference : FT20090001418565

‘ ‘ Notify Approver Another Payment

Copyright © 2019 United Overseas Bank Limited Co. | Reg. No. 193500026Z = All Rights Reseived FAQ | Termsand Conditions | Privacy and Security | Legal Notices

Approval Status

8

./.. ..\._ _./.. ..\._ _./.. ..\._ _./.. ..\._ _./.. ..\._ _./.. .."‘._
@ | Bank Reference | | Customer Reference | | Account | | Currency | | Amount | | Value/Placement Date |
_./ g .."‘._ _./ g ..\._
Application Date: 26/02/2021 - 26/04/2021 | Payer/Payee | | Status | Clear Filter(s)
L A L A

1 Record(s)

Mote: This table is defaulted to display your transactions in the past 2 months. Use

N ) ) 3£ Customise View
the filters to view other transactions.

~ Payer / ~

Transaction f Bank ~
Amount
“Z Payee “Z

Depaosit Type Reference(s) “Z

5 # "
Account [ Currency ., Status Action

FAST FT21040007644133 s5GD 1.00

Notify Approver

You may select up to 5 recipients to receive the notifications.

Recipients with an Infinity Secure installed will receive a notification on their UOB Infinity Mobile
application. Otherwise, they will receive an email sent to their registered email with UOB.

User ID, First Name or Last Name

X )

2 Record(s)

Select First Name / Last Name ™ UseriD ™
N A

O

f

1-2 of2 Record(s)

E n - ®

View Details

Audit Trai

Motify Approver

o

16
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How to book online FX

My Tasks

10+

Transaction(s)

Book Multiple FX Contracts Online X

You have selected 4 transactions ta action upon, of which, 4 transactions are pending FX Booking in 2
FX contracts.

Records displayed here are meant for upfront FX booking. The rest of your selected transactions will
be included for transaction signing after these FX booking are finalized.

Booking online FX for cross-currency

Transaction Type | ( Bank Reference ) ( Customer Reference | ( Account | ( Currency ) ( Amount | [ Transaction/Value Date )

BE ysp 2 ™ 56p

transactions

Enjoy preferential FX rates when performing cross-currency
transactions. Online FX rates can be booked for the below
cross-currency transactions:

4 Record(s)

filters to view other tasks.

D Transaction Type

n_.IZI

] Transfer to UOB Accoun

« Transfer to UOB Accounts
 Telegraphic Transfer / MEPS
« Demand Draft

Demand Draft

Kindly take note that the online FX rate can only be booked
by the last/final approver of the transaction. The
transaction must be valued on current day and must be
approved within cutoff time.

D Bulk Telegraphic
Transfers / MEPS

[] Telegraphic Transfer /
MEPS

To book online FX rate:

1. Go to "My Task”, tick the transaction that you want to
approve and click “Submit” button. ‘

2. Click "Submit” button on preview transaction screen.

Exchange rate will be displayed for confirmation. AT LR E

4 Record(s)

3. Click "Book FX*" of each selected transaction to confirm
the exchange rate on screen then click “Next”.

Transaction Type

Demand Draft

4. Proceed with the transaction authentication step to
release transaction. The booked FX reference number will
be displayed on the confirmation screen.

Transfer to UOB Account

Bulk Telegraphic Transfers /
MEPS

*Note : Please note that charges will be incurred if you
unwind an FX contract that has been booked successfully
and choose not to proceed with the transaction(s).

Telegraphic Transfer / MEPS

~
Account [,

Account

~
A

o .

Application Date: 13/08/2021 - 13/08/2021 I Payer / Payee

Currency ¢,

UsD

usD

usD

UshD

Currency

Note: This table is defaulted to display your tasks in the past 1 month. Use the

~

usD

uso

UsbD

usD

Clear Filter(s)

Amount 7

A

100.00

10.00

100.00

100.00

1-40f4

Amount

USD 300.00 SGD 423.90

Transaction Summary (3) ~~

Exchange Rate
Transaction ‘ Cancel Book FX 1 USD = 1.413000 SGD
/Value 1~ Payer/ Payee C Status Action Refreshes in 13 seconds
Date
Please note that charges will be incurred if you unwind an FX contract that has been booked successfully and choose not to

proceed with the transaction(s).

@ Show Selected (0) ‘ 3£ Customise View ‘

13/08/2021
N FT21080001763231
13/08/2021
PD COMPANY 3
13/08/2021
BE= ysp 2 ™ sp
13/08/2021 UsD 10.00 SGD 14.13
Exchange Rate
Cancel Book FX 1 USD = 1.413000 SGD
Refreshes in 13 seconds
Please note that charges will be incurred if you unwind an FX contract that has been booked successfully and choose not to
proceed with the transaction(s).
B—. Next
A Transaction / T Payer / Payee 2 Status My TaSkS

hd Value Date v

N —————
100.00 13/08/2021
Authorise

10.00 13/08/2021

You have successfully released 4 item(s) from your Task list.
100.00 13/08/2021 View Bank reference A

FT21080001763238 (FX Contract ID: X00176180)

FT21080001763231 (FX Contract ID: X00176181)
10000 13/08/2091 BK21080001763233 (FX Contract ID: X00176180)

- 4 of 4 Record(s)

FT21080001763229 (FX Contract ID: X00176180)

‘ View ’

’

Approval Status

17
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How to Approve Transactions

Method #1 - Self Push Notification

This method will only work if you have registered and
activated Infinity Secure and you must complete all the
steps within 60 seconds.

My Tasks

8

Transaction(s)

- . : ~ ~N ~ ~ ~ ~N ~
| Transaction/Deposit Type | | BIB Reference | | Customer Reference | | Account | | Currency | | Amount | | Value/Placement Date |
- - ,r” H\" .
Application Date: 23/01/2020 - 21/02/2020 | Payer/Payee | Clear Filter(s)

& Record(s)

1. Go to "My Task”, tick the transaction that you want to
approve and click “Submit” button.

Mote: This table is defaulted to display your tasks in the past 1 month. Use the
filters to view other tasks.

2. Upon seeing the “Authorise Transaction” popup at your

@ Show Selected (0) ‘

& Customise View v

browser, you will receive a push notification on your

M M M M Transaction / A r’S A o A Application A .
mobile phone from “UOB Infinity Singapore”. Tap on the O opemtrype  Accoumt O s Amount & Placement & RIS O status
push notification.

n_ﬂ GIRD . SGD 2.00 10/02/2020 10/02/2020

3. The Infinity app will be automatically opened and you
will see an authorisation popup with options to |
“Approve” or “Cancel” the transaction. Tap on “Approve”.

4. Provide the Infinity Secure PIN and tap on “Submit”. A UOB Infinity Singapore
successful message will be displayed on your phone and
on your browser.

UOB Infinity Singapore X

administrative task{s)

You are approving a Single Transaction of
SGD5,000.00, BIB Ref: FT123345646,

For full transaction details you may proceed to
UOB Infinity via your web browser.

Cancel

Enter your Infinity Secure PIN to authorise the

X

Cancel

Authorise Transaction

We have sent a notification to your UOB Infinity Secure
enabled device. Do ensure that you are connected to the
internet to receive it.

ﬂ Confirm the request within the next 60 seconds to
proceed.
did not receive the notification

UOB Infinity Singapore 4

(&

Authorisation Complete

New Transfer To UOB Account

g v v

BIB Reference

Enter Details Authorise Send to Bank FT16050000364472

Your Transfer to UOB Payment has been successfully
released to the bank.

BIB Reference: FT16050000364472

Successful Message on Browser

18



How to Approve Transactions

Method #2 - Push Notification Sent by Maker

This method will only work if you have activated the digital
token (Infinity Secure) and have enabled the push
notification function on your mobile device.

ifi I UOB Infinity Si ¥
1. Once the maker sends a push notification to you (as the nfinity Singapore

approver) via “Notify Approver” function, you will receive
a push notification on your device (Infinity Secure). Tap
on the push notification.

Enter your Infinity Secure PIN to authorise the
transaction(s).

2. The UOB Infinity app will be launched and you will see
the UOB Infinity login screen. Kindly proceed to login.

. . . . . OBA7/2019
3. After a successful login authentication, you will see the B_—

details of the transaction submitted by the maker. Click SGD ‘
“Submit”.

Amount & When argot Secure PIN?

133.45

4. Provide your Infinity Secure PIN.

Charity Payrment

m New Transfer via PayNow

(5114

5. Click the “Next” button to complete transaction approval.

B —

Add to My Tasks Step 303 Sond 1o Bank

FT1S050000364472

Cancel

Your PayNow Payment has
been successfully released to
the bank.

BIB Relarence. FT16050000364472

## RESTRICTED ##
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How to Approve Transactions

Method #3 - Generate Token
Response using Infinity Secure

This method will only work if you have registered and
activated Infinity Secure.

1. Go to “My Task”, tick the transaction that you want to
approve and click “Submit” button.

2. Upon seeing the “Authorise Transaction” popup at your
browser, click on “l did not receive the notification”.
Please remove/dismiss the “UOB Infinity Singapore” app
push notification on your mobile.

3. You will see 2 tabs. If you are not on the “Infinity Secure”
tab, click on the “Infinity Secure” tab.

4. Open the Infinity mobile app and tap on “Infinity Secure”
on the login page. Select “Transaction Key I1”, enter the
6-digit Infinity Secure PIN and tap on “Next” button.

5. Enter the code displayed on your browser’s Step 3 into
your phone, tap on “Next". Enter the code displayed on
your browser’s Step 4 into your phone, tap on “Generate
Key". Input the generated numbers into your browser and
click “Submit”.

Enter the code displayed in step 3| on your
browser.

Key Response

My Tasks

My Tasks

- . : ~ ~N ~ ~ ~ ~N ~
| Transaction/Deposit Type | | BIB Reference | | Customer Reference | | Account | | Currency | | Amount | | Value/Placement Date |

Application Date: 23/01/2020 - 21/02/2020 'i Payer / Payee :| Clear Filter(s)

8

N

filters to view other tasks.

Record(s)

ote: This table is defaulted to display your tasks in the past 1 month. Use the

@ Show Selected (0) ‘ 3 Customise View v

- Value / N
D ;f:os::::;:; Account C Currency C Amount C Placement C ;:tp:catlon C Status Action
Date
H GIRO ' 5GD 2.00 10/02/2020 10/02/2020
Enter Token Response X

We were unable to receive your confirmation. To proceed with your authorisation, follow the steps

below.
B_. Physical Token

Infinity Secure

Enter the code displayed in step 4| on your

browser.
Code Response

Key Response 5 2 7 7

Refreshes in

00:09

Generate Key

Enter the following Login Code on your browser

Authorise Transaction

We have sent a notification to your UOB Infinity Secure
enabled device. Do ensure that you are connected to the
internet to receive it.
UoB
: Confirm the request within the next 60 seconds to
proceed.

did not receive the notification ._a

|:é —>l (& Transaction Key Il

Infinity Secure

5 Enter the 6-digit transaction key generated

[=1-

> By clicking 'Submit’, you are deemed to have read and agreed o the

erms & Caon n= of the respective productis] amd / or services)

[ ] setas default authentication method.

Cancel Submit

20



How to Approve Transactions

Method #4 - Generate Token
Response using Physical Token

This method will only work if you have registered and
activated Infinity Secure.

1. Go to "My Task”, tick the transaction that you want to
approve and click “Submit” button.

2. Upon seeing the "Authorise Transaction” popup at your

browser, click on "l did not receive the notification”.

Please remove/dismiss the “UOB Infinity Singapore” app n

push notification on your mobile.

3. You will see 2 tabs. If you are not on the “Physical Token”

tab, click on the “Physical Token” tab.

4. Follow the on-screen instruction to generate the token

response using your physical token and input the

generated numbers into your browser and click “Submit”.

## RESTRICTED ##

My Tasks

My Tasks

8

Transaction(s)

.r/ . . “"\\ .r/ “‘\‘ .f/ “‘\‘ lrf’ “"\\ .r/ “‘\‘ .r/ “"\‘ .r/ “"\‘
I\\ Transaction / Deposit Type ,fl I\\ BIB Reference ,,I I\\ Customer Reference ,x' I\ Account ,fl I\\ Currency ,x' I\\ Amount ,,I I\\ Value / Placement Date ,,I
Application Date: 23/01/2020 - 21/02/2020 |: Payer / Payee :| Clear Filter(s)

8 Record(s)

MNote: This table is defaulted to display your tasks in the past 1 month. Use the

) 3 Customise View v
filters to view other tasks.

@ Show Selected (0) ‘

c Value / N
D Transall:tlon.-‘ Account C Currency C Amount C Placement C Application C Status Action
Deposit Type Date
Date
SGD 2.00 10/02/2020 10/02/2020
Enter Token Response X

We were unable to receive your confirmation. To proceed with your authorisation, follow the steps

below.
Physical Token 3

Infinity Secure

—0 |

Authorise Transaction

We have sent a notification to your UOB Infinity Secure
enabled device. Do ensure that you are connected to the
internet to receive it.

UoB
Confirm the request within the next 60 seconds to
proceed.
did not receive the notification ._a
Enter Token Response X

Follow these EIERE OM Your token:

1| Press o

2| Enter 11100 & press @

3| Enter | 12345678 & press ()
4| Erter the 6-digit security code displayed on your token.

DHE|

By clicking "Submit”, you are deemed to have read and agreed to the

Terms & Conditions of the respective product(s) andfor service(s).
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How to Terminate Post-Dated / Recurring Transactions

You are in:
U O B CASH MANAGEMENT ACCOUNTS PAY & TRANSFER eFX SERVICES ADMIN

Retrieve Recurring Transaction Details [

To terminate a post-dated / recurring instruction:

Manage Scheduled / Recurring Payment

FINANCIAL INSTITUTIONS TOOLS
1. From Top Menu bar, hover over “"Pay & Transfer” and Bank to Bank Transfer (MT103) Manage Templates
click select “Manage Scheduled / Recurring
Transactions” under “Tools” column.

e ™, e ™, - ™, e ™, . ™, i ™ e ™,
| Transaction /Depeosit Type | | BIB Reference | | Customer Reference | | Account | | Currency | | Amount | | Value/Placement Date |
, AN VAN AN VAN VAN AN "

Application Date: 07/12/2019 - 04/02/2020 | Schedule | | Payer / Payee | Clear Filter(s)

Bank to Bank Transfer (MT202) Manage Batch Transactions

1 “mmm“m“! 13 Record(s)
. . . . . . . Transactions Maote: This table is defaulted to display your transactions in the past 2 months, T Customise View
2. Use the filter criteria to find a specific transaction to Use the it o view othr ransacions. i
. Track Payments (SWIFT gpi)
te rm I n Gte. Transaction / Deposit ey £ Currency ~ Py 63 Value / Placement ~ Payer / Payes A~ Action
Type e hd ~  Date b A
N Ote: TO Iocate yo U r eXi Sti n g pOSt- d Gted O r rec U rri n g Bill Payment {Recurring) 5GD 1.05 04/02/2020 Wiew Details

transactions that fall outside of the defaulted 2 months
window under the "Application Date” search filter, please
use another search filter (e.g. “Transaction / Deposit Type”
search filter, etc), and clear the “"Application Date” search
filter to locate your existing post-dated or recurring
transactions.

Terminate Payment

Bill Payment {Recurring) SGD 1.05 04/02/2020 i B

Bill Payment {Recurring) 5GD 1.04 04/02/2020

You are in:
U O B CASH MANAGEMENT ACCOUNTS PAY & TRANSFER eFX SERVICES ADMIN

3. Click the action menu:

2 | Enter the 6-digit security code on your token,

« View details: Review the recurring transaction details to Pay & Transfer
be terminated. Please refer to the next page for the n_. Y B B B B . . .
detqiled eXplqnation. o Enter Details Authorise Send to Bank FTZWE::GFI;F‘IE;:;:
By clicking "Submit”, you are deemed o have read and agreed
« Terminate Payment: Transaction can be terminated the Tenms . Condidons of herespecive products) and /o
directly from preVieW screen. This transaction has a Termination Request. Itis
4' Slmlldr to qpprOVing tanSQCti(.)nS, there are 3 methOdS Cancel ‘ “ Your Request to Terminate Payment has been successfully released
of authorising the termination request. Enter the to the bank.
generated token response and click “Submit” button. 818 Reference( * B

FT20020001172684

5. Confirmation message will display as transaction is

terminated successfully. = _ B

6. Click "View"” button to view details of the terminated
recurring transaction.
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How to Terminate Post-Dated / Recurring Transactions

View Recurring Transaction Details

1. You can view the number of transactions which have
been successfully processed and how many transactions Payee's account details
left to process.

To

Panpae Marme

2. Options available:

S5GD
« "“Cancel”: If you proceed with this, the transaction will be
cancelled and will not be saved as draft.
» "Add to My Task”: This button will only appear if, based Amount & When
on your authorisation mandate, you are allowed to
authorise your own transaction. Transaction will be e
added to “My Tasks” and you can approve it later. |
5GD 131

« “Terminate Payment": Please refer to the next page for
the detailed explanation.

This is a recurring payment

Fragquency af Payrment n—. Mumber of Timeas
Daily 30

Additional Information

View Recurring Transaction Details.
Mo ol Processed Transactions Successful Transatians

5 4

a—.‘ Cancel ‘ ‘ Add to My Tasks ‘ Terminate Payment
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How to Terminate Post-Dated / Recurring Transactions

Submit the Termination Request

1. Follow the on-screen instructions to authorise the request. T

2| Enter the 6-digit security code on your token,

BIE Reference

2. Confirmation message will display as transaction is
_— e Enter Details FT20010001165630

terminated successfully. n

3. You can view the transaction status under “Approval
By clicking "Submit”, you are deemed to have read and agreed to

SthUS". SthUS Wi” diSpICly CIS ”SUCCQSSfUI Terminqte". :"ET-:"I-“EL::':'.:'EG::"E'E:‘JE:".'EE"G:L.:Ei::':'ﬂ": or

. . . . . o a—. Your Request to Terminate Payment has been successfully released
4. To check the audit trail of the termination request, click to the bank.
the action menu, then click the “Termination Status” tab. ‘ “ o1 Referencets)

FT20010001165630

Cancel

Approval Statuses

Value / o
Applicat i i X . .
Transaction / Depasit Type BIB Reference C Currency C Amount C Placemen t C D:fe IIIII + Status Action Audit Trail Audit Trail X
Date

framsse o T inati
Transfer to UOE Account . erminations
|ransiErie LR Acseun FT20010001165630 SGD 131 04022020 21/01/2020 @ Successiu :
(Recurring)

o - Termination Request 05/02/2020 ® Successfu

21/01/2020 04:52:53 PM +08:00
Transfer ta V0B Account . Terminate Payment
o FT20010001165630 5GD 131 03022020 21/01/2020 @ Rsjected : @ [t
(recurrnng} Verify

o - 05/02/2020 10:53:18 AM +08:00
21/01/2020 04:52:53 PM +08:00
~ ) o Autharise

Transfar o JOB Account FT20010001165630 SGD 131 0202020 2/01/2020 @ Successiu : @ - -
[Recurring) 05/02/2020 10:53:18 AM +08:00

30012020 U959255 AM +UE00
Tra 108 A
o FT20010001185 13 0 1720 .
(Ao
r 108 A
Rf FT20010001165 13 1/20 1720 .

Audit Trail
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How to Approve Multiple Transactions by Batch

All Options

You can group multiple (single and bulk) transactions from
the same entity, with same currency and status into one
batch for approval purpose.

You can either:
A. Create a Batch for Approval, or,

B. Approve Batched Transactions.

Accessing “Manage Batch Transactions”

1. From Top Menu bar, hover over “Pay & Transfer” and
click select “Manage Batch Transactions” under “Tools"
column.

2. Select batched transactions using the filter criteria to
find a specific batch transaction.

3. You can select the columns to be viewed on the batch
overview screen.

4. Click the icon under the Action:

« View batch details: Review the batch transaction
details.

« Delete: Batch Transactions can be deleted directly from
the overview screen.

You are in:

UOB CASH MANAGEMENT v

SINGLE TRANSACTION

Domestic Payments

Transfer to UOB Account
Transfer to Other Local Bank
PayNow

Bill Payment

MEPS

Cross Border Payments

Cross Border Payments / Telegraphic
Transfers

ACCOUNTS PAY & TRANSFER

BULK TRANSACTIONS

Transfer to Other Local Banks
Payroll

Collections

Cashier's Orders / Cheques
Telegraphic Transfers / MEPS

Upload Bulk Files

You are inc

U O B CASH MANAGEMENT

Manage Batch

eFX SERVICES ADMIN

FINANCIAL INSTITUTIONS

Bank to Bank Transfer I(MT103)

Bank to Bank Tr: 1 1202)

PAY & TRANSFER eFX SERVICES

‘ + Create New Batch

MY TASKS

TOOLS

Manage Templates
Manage Batch Transactions

Manage Scheduled / Recurring
Transactions

Track Payments (SWIFT gpi)

7
ADMIN MY TASKS

. T N ™, -
[ BatchID ) ( BatchDate | [ Batch Maker Number of Tra c v Batch Amou Autho S
o AN - S o
Clear Filter(s)
10+ Record(s) l = C i View l
Batch ID > Batch Date o,  Lumberof = [< Batch Am <> Authori 5 = Acti
< ~ ch bate Transactions ~ urrency ~- ~ ~
3876 04/02/2020 2 SGD s3.64 *5S
View Batch D
3574 03/02/2020 1 SGD 2712 _
Delete
3972 03/02/2020 1 SGD 2855 .

‘ Ty Export ‘

€

You can choose between 210 7
columns to display.

Batch ID

Batch Date

. Batch Maker

Number of Transactions
Currency

Cancel Clear
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How to Approve Multiple Transactions by Batch

You are in:
U O B CASH MANAGEMENT ACCOUNTS PAY & TRANSFER eFX SERVICES ADMIN

Create a Batch for Approval

1. To create a batch, please click “Create New Batch”
button from the top side of “Manage Batch” default
view.

2. Select the transactions to be batched using the filter
criteria to find a specific transaction.

3. You can select the columns to be viewed on the batch
overview screen.

4. Check v the transactions to be batched together and
click “Create Batch”.

5. Click "Submit” to submit the batch.

M anage Batch + Create New Batch

I/- -\I I/- -\. I/- -\I I/- N -\. I/- -\. I/- -\‘ ./- -\I
| BatchID | | Batch Date | | Batch Maker | | Mumber of Transactions | | Currency | | Batch Amount | | Authorisers | | Status |
\. VAN AN AN VAN A AN AN S

Clear Filter(s)

10+ Record(s) 3L Customise View

Create Batch

Enter Details Send to Bank

Select the transaction(s) to be batched

Mote: Selected transactions must belong to the same Entity, and have the same Status and Currency.

Transaction / Deposit Type I BIB Reference ‘::' ' Customer Reference \::' l Account \::' ' Currency ‘::' ' Amount ‘:} ' Value / Placement Date \::'
Application Date: 07/12/2019 - 04/02/2020 I:\_Payer ! Payee.':ﬁl ':‘_Status.':ﬁl Clear Filter(s)
2 Record(s)
3= Customise View ._’_a
Value /
Transaction / Deposit Type Account C Currency C Amount C Placement C Payer / Payee C Status Action

Date
n Transfer to UOB Account SGD 45000 040272020

Transfer to UOB Account SED

Mote: This table is defaulted to display your transactions in the past 2 months. Use

Show Selected (2
the filters to view other transactions. = @ l

1-2 of 2 Record(s)

Batch Details

This batch is pending your actions

Batch Information ~
3989
04/02/2020
SGD 1,950.00
)
2 Record(s) — .
You may not th Cessary permission to approve all th cti his batcl 3= Customise View

Value /
Transaction / Deposit Type Account o Currency Amount I Placement 1 Payer/Payee I} Status Action
Date
H GD
] GD

1-2 of 2 Record(s)

EN-—>

Cancel l

Delete This Batch

Get Approval Code
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How to Approve Multiple Transactions by Batch

Approve Batch Transactions

1. View the transactions details to be batched and click This batch is panding your actions
"Smeit” bUtton. Batch Information ~

2. Enter token response and click “Submit” button.
3. A batch ID will be generated for each successful
batching. ) :

4. Once batch transactions is submitted to the bank e sy st o ool e arscion v s e
successfully, the status will display as “Successful”.

Transaction / Deposit Type Account < C v Ami £ Placem 1~ Payer/Payes [} 5 Ac
Da
] i}
to UOB Account 56 45000 041022020 : .
ansterie 08 Aemau e : Batch Details
1-2 of 2 Record(s) . .

Enter Details

n Batch ID : 3989

You have successfully actioned on 2 transaction(s) in your batch.

Cancel l

Delete This Batch

Get Approval Code

View BIB reference -~
FT20020001174234
FT20010001153150

You can view the batch details or manage other batches.

othe
2| Enter the b-digit security code on your token, B—.

By clicking "Submit”, youw are deemed to have read and agreed to

the Terms & Conditions of the respective productis) and / or

zervice(s

Manage Batch + Create New Batch T Export

' Batch ID ' ' Batch Date ' ' Batch Maker ' ' Number of Transactions ' ' Currency ' ' Batch Amount ' ' Authorisers ' ' Status '
e ‘ “ o
10+ Record(s) 3= Customise View

Number of . .
Batch ID Batch Date Currenc Batch Amount [ Authorisers Status Action
v R ——— ~ g v v

n_. 2589 04/02/2020 2 Far) 1.950.00 . ® Submitted
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How to Approve a Batch via Proxy Authorisation

Approve Batch Transactions via Proxy

A Proxy Authoriser can help to approve a transaction on
behalf of the Authoriser.

Steps:

1. To create a batch, please click “Create New Batch”
button at the top of “Manage Batch” default view.

2. Select the transactions to be batched.

3. Check v the transactions to be batched together and
click “Create Batch”.

4. View the transactions details to be batched and click
“Get Approval Code"” button.

5. Select "Authoriser” to get Approval Code.

6. Choose "SMS” or "Email” to notify the Authoriser.

¥i i 10+
UOB CASH MANAGEMENT ACCOUNTS PAY & TRANSFER eFX SERVICES ADMIN MY TASKS =

[
| + Create New Batch ) Export

- ~ ~ ~ ~ ~ ~ ~ ~
| BatchID | | BatchDate | | Batch Maker | | Number of Transactions | | Currency | | Batch Amount | | Authorisers | | Status |
h ~ e - . - N iy S - M A . ~ . A

Manage Batch

Clear Filter(s)

3£ Customise View v/
10+ Record(s) =

Create Batch

® o ¢

Enter Details Authorise Send to Bank

Select the transaction(s) to be batched

Note: Selected transactions must belong to the same Entity, and have the same 5Status and Currency.

a—. Transfer to UOB Account I Bank Reference I I Customer Reference I I Account I | currency I I Amount I I Value / Placement Date I
. A s iy . ~ . i S A e A
S, N 7 -
Application Date: 18/07/2022 - 18/07/2022 | Payer/Payee | | Status | Clear Filter(s)
h. - S iy

2 Record(s)
Note: This table is defaulted to display your transactions in the past 2 months. Use
the filters to view other transactions.

I Customise View v~

@ Show Selected (2) l 7

1 -2 of 2 Record(s)

create BatCh

Batch Details

This batch is pending your actions

Batch Information

~
Batch ID
4729
8atch Date N
18/07/2022 2
Barch Amaunt
5GD 46.00
0]
2 Record(s)
You may nct have the necessary permission to approve all the transaction in this batch FE Customise View v
Transaction Type Account C Currenc y Amou C \I;'alue;‘ RlStEE S ::ze” C 5 Action
n—. Transfer to UOB Account 56D 2800 18/07/2022
Transfer to UOB Account 5GD 1800  18/07/2022
1 -2 of 2 Record(s)
Cancel | Delete This Batch Get Approval Code m

Batch Details

* Mandatory Fields

Batch Information

Batch ID
4729

Batch Date
18/07/2022

Authoriser Details

Notify Authoriser:*

O Bysms

B Authoriser *

® ByEmail

cancel “

Numiber of
2

.

wwwwwwwwww

SGD 46.00

GEBOE!

28



## RESTRICTED ##

How to Approve a Batch via Proxy Authorisation

Email notification instructions to Authoriser (sample o—a

Approve Batch Transactions via Proxy =

7. E-sign values to generate the Approval Code will be sent to the
Authoriser.

The Authoriser will need to follow the instructions in the (a) Email
or (b) SMS received to generate the Approval Code, based on
his/her token type:

« SecurePlus physical token, OR
« Infinity Secure digital token (installed on the Authoriser’s mobile
device)

Note: The possible token type permutations that an Authoriser can
be having are:

« Both SecurePlus physical token and Infinity Secure digital token
« Only SecurePlus physical token

« Only Infinity Secure digital token

« No SecurePlus physical token or Infinity Secure digital token

SecurePlus physical token Infinity Secure digital token

Your approval is required for the following UOEB Infinity transaction(s):
No of Transactions: 2
Total Amount: SGD 46.00

Follow the steps below based on the authoriser's token type:

SecurePlus physical token (F***=****7g);

Generate the approval code and complete this approval process within 1 hour.
- Press sign2

- Input 4600and press OK

- Input 33040639 and press OK.

Infinity Secure digital token;

Generate the approval code and complete this approval process within & hours.
- Launch UOB Infinity App

- Tap on Infinity Secure and Transaction Key Il

- Enter Secure PIN

- Input 4600and tap on Mext

- Input 85040639 and Generate Key.

Please share the approval code and token type used with
Thank you for using UOB Infinity.

This is a system-generated mail. Please do not reply to this message.

If you are not the intended recipient, do not copy, use or circulate this email. Instead, please call us at 1800-226-6121 (local) or +65 6226 6121 (overseas), 9am to 630pm from Mondays to Fridays excluding public holidays

and expunge this email from your computer system immediately.

SMS notification instructions to Authoriser (sample) 0—@

To approve with SecurePlus physical token (***w«&xx%gQ);

Press Sign2, input 10200 & press OK.

Next input 57171823 & press OK.

Generate the approval code and complete this approval process within 1 hr.
<COR>

To approve with Infinity Secure digital token;

Open UOB Infinity App & tap on Infinity Secure & Transaction Key II.
Enter Secure PIN.

Input 10200 & tap Next.

Then input 57171823 & Generate Key.

Generate the approval code and complete this approval process within 6 hrs.

Please share the approval code and token type used with |
If unauthorised, please call us at 1800-226-6121.
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How to Approve a Batch via Proxy Authorisation

Approve Batch Transactions via Proxy

8. After the Authoriser has successfully generated the Approval
Code, he/she will need to share with you (the Proxy Authoriser):

« The generated Approval Code
« The token type (SecurePlus physical token or Infinity Secure
digital token) used in the generation of the Approval Code

Method of
Approval Code
Generation

Validity Period of Generated Approval Code

Generated Approval Code validity period is 1 hour from
the time when the Email/SMS notification is sent out to
the Authoriser (i.e. when the Challenge Code is sent out).

By physical Token

Generated Approval Code validity period is 6 hours from
the time when the Email/SMS notification is sent out to
the Authoriser (i.e. when the Challenge Code is sent out).

By Infinity Secure
(UOB Infinity
Mobile App)

9. Once you have obtained the Approval Code from the Authoriser,
as well as being informed of the token type used in the generation
of the Approval Code (by SecurePlus physical token or Infinity
Secure digital token), you could proceed to select “Enter Approval
Code” for the Batch ID.

10. Select the Authoriser (who generated the Approval Code) and
enter the Approval Code.

11. Select the token type used by the Authoriser to generate the
Approval Code.

12. If the Authoriser currently only has the SecurePlus physical
token, the radio button will be defaulted to “Physical Token”.

Manage Batch

SR L ETSEET LV BT Il >3 | Batch Maker | | Number of Transactions | | Currency | | Batch Amount |

s ._h e =

‘ + Create New Batch \ T, Export

"

| Authorisers | | Status I Clear Filter(s)

L A e A

1 Record(s)

e
Batch ID >

Enter Approval Code

* Mandatory Fields
m—. Authoriser *

Approval Code *

Select the token type that was used by the authoriser to generate

the approval code: *

® Infinity Secure

il —o

O Physical Token

Note: Please resend the notification to Authoriser if approval code

has expired.

Batch Date .|

Number of

Transactions $ Sl $ Batch Amount ﬁ Authorisers
. 5D 46.00
1 -1 Record(s)
X Enter Approval Code

* Mandatory Fields

Approval Code *

Select the token type that was used by the authoriser to generate
the approval code: *

O Infinity Secure
Expires within & hours from time of SMS/Email notification

® Physical Token

Expires within 1 hour from time of SMS/Email notification

Mote: Please resend the notification to Authoriser if approval code
has expired.

-

1= Customise View

Status Action

Wiaw Batch Details

Submit

—0

Enter Approval Code
zat Approval Code

5 | e
b b
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How to Approve a Batch via Proxy Authorisation

Approve Batch Transactions via Proxy

13. Confirmation message will be displayed once the transactions
are successfully submitted.

14. You can view the transaction status under “Manage Batch
Transactions”.

15. If the batch transactions submitted are successfully sent to the
bank, the status will display as “Successful”.

Batch Details

o 2 :

Enter Details Authorise Send to Bank

Batch ID : 4729

You have successfully actioned on 2 transaction(s) in your batch.

View BIB reference -~
FT22020001175027
FT22020001175024

You can view the batch details or manage other batches.

View ‘ Manage Batch

+ Create New Batch ‘ ‘ T Export

Manage Batch

p N ~ N ~ N ~ ~ \
| BatchID | | BatchDate | | Batch Maker | | Number of Transactions | | Currency | | Batch Amount | | Authorisers | | Status |
h A M A h A M A h A M A h A M A

Clear Filter(s)

3= Customise View
10+ Recordis) =

Number of . )
BatchID Batch Date -l C Currency C Batch Amount C Authorisers Status C Action

B Transactions

m—. 4723 18/0772022 2 SED 4500 ® Submittec

4728 18/07/2022 2 SGD 86.00
Delete
Value / Placement Payer /
Transaction Type Account Currency Amount 7 ¥ “ Status Action
e ~  Date Payee e

m_. Transfer to UOEB Account S5GD 25.00  1B/O07I2022 ® SuccessfL

Transfer to UOB Account SGD 18.00 1870772022 ® Successfu

Cancel ‘ ‘ Delete This Batch
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