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United Overseas Bank (Malaysia) Bhd (“UOB Malaysia”) (Reg. No. 199301017069 (271809-K)) is  

introducing a “Go Global Bundle” (“Initiative”) on 15 August 2024, and is running a “Rewards Campaign” 

(“Rewards Campaign”) from 1 March 2025 to 30 June 2025 (both dates inclusive), unless otherwise 

notified by UOB Malaysia from time to time (“Rewards Campaign Period”).  

Eligibility 

1. These Initiative and Rewards Campaign are open to both New and Existing Customer who maintain 

a Current Account with UOB Malaysia during the Rewards Campaign Period (“Participants”). 

 

2. Participants are required to apply for the Initiative and Rewards Campaign by submitting the sign 

up form via https://forms.uob.com.my/eservices/digitalisation/go-global-bundle/index.html. 

 

3. “Current Account” shall refer to any of the UOB Business Current Account mentioned below: 

(a) Normal Business Current Account 

(b) BizCA+ 

(c) BizMax 

 

4. “Existing Customer” shall refer to any existing non-individual customer who maintains any UOB 

Current Account during the Rewards Campaign Period. 

 

5. “New Customer” shall refer to any new non-individual customer who opens any UOB Current 

Account during the Rewards Campaign Period. 

 

6. The following Participants shall NOT be eligible to participate in these Initiative and Rewards 

Campaign: - 

 

(a) the Current Account held with UOB Malaysia are delinquent or unsatisfactorily conducted as 

determined by UOB Malaysia;  

(b) the Current Account held with UOB Malaysia are terminated or closed during the Rewards 

Campaign Period;  

(c) the Participants who are or become mentally unsound, deceased, adjudicated bankrupt (for sole 

proprietorship, wound up, insolvent (for corporate) or have legal proceedings of any nature instituted 

against them and/or their company. 

 

Rewards Campaign Requirements 

 

7. The Participants who meet the Requirements stated in Table 1 (“Eligible Customers”) will be 

contacted by UOB Malaysia via email within ten (10) business days and are entitled to the Rewards 

stated in Table 2 (“Rewards”). 

Eligible Customers 

New Minimum initial deposit of RM25,000 in UOB Current Account. 

UOB Malaysia “Go Global Bundle”  

TERMS AND CONDITIONS 

Table 1: Eligible Customers 

https://forms.uob.com.my/eservices/digitalisation/go-global-bundle/index.html
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8. The average 3 months Current Account balance mentioned in Table 1 will be computed based on 

the formula below:- 

 

Total month end balance across 3 months 

                                                                              3 

     Example: Average 3 months Current Account balance for 1 January to 31 March 2024 is computed 

as follows:- 

                                   Total month end balance of January 2024 – March 2024 

                                                                              3  

 

 

Reward details Provided by 

Welcome Reward of RM168 in Touch ‘n Go eWallet credit, in conjunction 

with UOB Malaysia Business Banking CASA Acquisition Campaign. 

Terms & Conditions apply. 

UOB Malaysia 

Preferential financing rate for SME Business Loan at 4.00% p.a. by UOB 

Malaysia. Terms & Conditions apply. 

Note: Subject to necessary credit review and approval. 

UOB Malaysia 

Preferential rate for import and export services by UOB. Terms & 

Conditions apply. 

Note: Subject to necessary credit review and approval. 

UOB Malaysia 

65% off for your cross-border shipments by DHL Express Malaysia. DHL Express 

Malaysia 

All Rewards above provided by UOB and DHL Express Malaysia will be fulfilled by UOB and DHL Express Malaysia accordingly subject 

to the terms and conditions provided herein. 

9. “Partners” shall refer to the partner in collaboration with UOB Malaysia to provide the Rewards 

throughout the Rewards Campaign Period –DHL Express Malaysia. 

 

10. Each Eligible Customer is limited to only one (1) redemption for each Reward as set out in Table 2: 

Rewards upon fulfilling all the eligible criteria stated herein. 

 

11. The Eligible Customers must agree to: - 

 

(a) allow Partners to disclose the bank account details to UOB Malaysia reflecting the Current 

Account number during the Rewards Campaign Period; and 

 

(b) disclose the Partners’ transaction details to UOB Malaysia for verification purposes during the 

Rewards Campaign Period. 

 

Existing 
Average balance of RM25,000 for a period of 3-months in UOB Current Account  

(Note: Refer to item 8 on the computation of average account balance)  

Table 2: Rewards 

https://www.uob.com.my/assets/web-resources/business/pdf/sme-hub/promotions-and-privileges/ntbcasacampaign/tnc_bb-new-casa-campaign-1apr-30jun2024.pdf
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12. For New Customers, the minimum initial deposit must be attained using new funds. New funds are 

funds which are newly transferred (either from other banks or third party bank accounts) and 

credited to the Current Account with no more than seven (7) business days from Current Account’s 

open date pursuant to the terms and conditions stated herein. 

 

13. Eligible Customers will be notified by UOB Malaysia on their eligibility status via e-mail within ten 

(10) working days after the submission of application, as per details submitted at 

https://forms.uob.com.my/eservices/digitalisation/go-global-bundle/index.html. 

 

14. UOB Malaysia has the right to approve or reject any application of any Reward by the Participants 

without assigning any reason. 

 

15. UOB Malaysia reserves the right to contact the Eligible Customers during and post-complimentary 

period of the Rewards Campaign, for the purpose of acquiring testimonials and success stories 

regarding the service provided by respective Partner for marketing purposes. 

 

16. Eligible Customers have no obligation to resume the subscription with respective Partner at the 

end of the complimentary period.   

 

Reward Details 

 

17. The Eligible Customers who are entitled to the Reward will be notified by UOB Malaysia via e-mail 

of the Eligible Customers’ registered e-mail address as per the sign up form within ten (10) business 

days. 

 

18. The Reward is subject to the following conditions: - 

 

(a) UOB Malaysia is not liable for any consequential loss or damage, of any nature and however 

arising suffered by the Eligible Customers / authorised person of the Eligible Customers or 

any third party resulting directly or indirectly from the Initiative and Rewards Campaign and/or 

for adopting of the Reward provided by Partner; 

 

(b) UOB Malaysia reserves the right to substitute or vary the Reward at any time with prior notice; 

 

 

19. UOB Malaysia reserves the right to replace the Rewards with another gift of a similar value, 

determined by UOB Malaysia with prior notice.  

 

20. Any props, accessories or equipment featured in all printed materials, website or UOB Malaysia’s  

branches are for decorative purposes only and shall not form part of the Reward. 

 

Consent to Use of Data and Account Security 

21. By participating in this Initiative and Rewards Campaign and upon acceptance of UOB Sign up 

Form at https://forms.uob.com.my/eservices/digitalisation/go-global-bundle/index.html, the 

Participant hereby agrees that UOB Malaysia may collect, retain and use related information of the 

Participant, for the purpose to provide other relevant UOB Malaysia products or services in future. 

 

22. UOB Malaysia may disclose to Partners- from time to time the Eligible Customers’ details shared 

upon sign-up and data based on usage of Reward for analysis and monitoring purposes.  

 

https://forms.uob.com.my/eservices/digitalisation/go-global-bundle/index.html
https://forms.uob.com.my/eservices/digitalisation/go-global-bundle/index.html
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23. UOB Malaysia process and control any data or information collected by it in accordance with UOB 

Malaysia’s Privacy Policy (the “Privacy Policy”). UOB Malaysia does not control any data once that 

data leaves the UOB Malaysia’s servers. 

 

24. The Participant is entirely responsible for maintaining the confidentiality of the Participant’s 

password(s) and account(s) and/or UOB Malaysia shall not be liable for any loss that the Participant 

may incur or suffer as a result of any use of or access to, whether authorized or not and either with 

or without the Participant’s knowledge, the Participant’s password(s) or account(s). 

 

25. The Eligible Customer hereby agrees to grant rights and permission to UOB Malaysia to contact 

them during and post-complimentary Rewards Campaign. This includes obtaining feedbacks, 

testimonials and success stories regarding the services provided by the Partners. 

 

26. The Partners for the Initiative and Rewards Campaign listed above are solely responsible for their 

products and services. UOB Malaysia makes no representation or warranty of any kind with respect 

to the provision of the products or services for any purpose. 

 

General Terms and Conditions 

 

27. By participating in this Initiative and Rewards Campaign, the Participant agrees to be bound by 

these terms and conditions, the Terms and Conditions Governing Non-Individual Current and 

Savings Accounts, the Terms and Conditions Governing Non-Individual Islamic Accounts and the 

Business Internet Banking Service Agreement (collectively referred to “Other Governing Terms and 

Conditions”) including any amendments or variations to it. If there is any inconsistency between 

these terms and conditions with the Other Governing Terms and Conditions in relation to these 

Initiative and Rewards Campaign, these terms and conditions shall prevail.   

 

28. The records of transactions maintained by UOB Malaysia and the decision of UOB Malaysia in 

connection with all matters relating to the Initiative and Rewards Campaign shall be final, 

conclusive and binding on the Participants. UOB Malaysia shall not be obliged to give any reasons 

or enter into any correspondence with any person(s) on any matter concerning the Initiative and 

Rewards Campaign. No appeals or correspondence from any Participants will be entertained. 

 

29. UOB Malaysia shall not be liable for any misrepresentation or misinterpretation of facts by any 

unauthorised third party in respect of the Initiative and Rewards Campaign published in any mass 

media, marketing or advertising materials, whichever applicable. 

 

30. UOB Malaysia shall not be responsible nor shall accept any liabilities of any nature howsoever 

arising or suffered by the Participants, Eligible Customer / authorized person of the Eligible 

Customer or any third parties resulting directly or indirectly from the Initiative and Rewards 

Campaign and/or the Reward unless due to UOB Malaysia’s gross negligence or willful misconduct 

specifically related to these Initiative and Rewards Campaign. 

 

31. To the fullest extent permitted by law, UOB Malaysia expressly excludes and disclaims any 

representations, warranties or endorsements, express or implied, written or oral, without limitation 

to those published in any mass media, marketing or advertising materials, including but not limited 

to, any warranty of quality, merchantability or fitness for a particular purpose in respect of this 

Initiative, Rewards Campaign and the Reward. 
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32. In the event of any inconsistency between these terms and conditions and any advertising, 

promotional, publicity and other materials relating to or in connection with the Initiative and Rewards 

Campaign, these terms and conditions shall prevail. 

 

33. The Business Current Account is protected by Perbadanan Insurans Deposit Malaysia (“PIDM”) up 

to RM250,000 for each depositor. UOB Malaysia is a member of PIDM. 

 

34. UOB Malaysia reserves the rights to cancel, withdraw, suspend, extend or terminate the Initiative 

and Rewards Campaign prior to the expiry of the Rewards Campaign Period, wholly or in part, by 

providing twenty-one (21) days prior notice. 

 

35. UOB Malaysia reserves the right to add, delete, suspend and/or vary the Initiative and Rewards 

Campaign terms and conditions, from time to time, wholly or in part, by providing twenty-one (21) 

days prior notice to the Participants through posting on UOB Malaysia’s website, displaying a notice 

at any of UOB Malaysia’s branches, a statement insert in the Statement of Account or in any other 

manner as may be determined by UOB Malaysia from time to time. 

 

36. These terms and conditions shall be governed by and construed in accordance with the laws of 

Malaysia and the Participants agree to submit to the exclusive jurisdiction of the courts of Malaysia. 


