Secure Mail Guide

Guide to register, login, open encrypted email and reset password
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/ Open Emsi

Locate ihe encrypled emal in your inbox and cick on the email o
view. The email wil contain an aftachment in HTML format (e.g.,
sage_zdm iimi) in e boliom of the emad body. Click he
altachment 1o open
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D6 you have
Viltage Mai Yes
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/ Account Registration & Verification

il in the requined Seids 1o ereale an account, You may e
enter the same emai address under the “Secondary Email
Aidress” field

- ou will recerve a verification email. Click the link provided
in the email to verify your acgount
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Do you have Yes

or Migrosaft Edga
mabile application?

Download Voltage Mall I Microsoft Edge
Mobike Application \

Vou ean download Ihe appbeations from the Apple App Store by
searching for “Vaitage Mail” or ‘Microsol Edge”. It is
MANDATORY I have either one of hese applications instaied
on your device. Withou! these appications installed, you may
ol be able 1o wew the encrypled email
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- Cpen email atachment -

(message_sdm htmi) with Voltage Mail \

- DO NOT elick the “Cllek hare to read messaga” button directly
within the email body. Onee e HTML file alachment (e.g
message_zdm.ntmi) is opan, tap the share Icon loested at the
battom left comar of the scraen. This icon typicaly appears as a
square with an wward arrow, s shown in the screenshol below.

- Upon tapping the share icon, a share menu agpears as shown in
the screenshol. In the share menu, scroll Biough the available
oplions and loesle Volage Mad ieon. Tap the Vellage Mail issn
Kindly ensure fiat you have aineady downioaded the Voitage Mai
mobile applicatian, iherwisa the icon may mot be visble.
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Securs Mad account?

Forgat Password?

Reset Password \

- Click on "Fargot your password” and & password reset link
will be sent o your registersd smail account.

- Click the password reset link and reset your password

#tuos o

Raset Vour Password

Open emall attachment
(message_zdm. hmi) with Microsoft Edge

D0 NOT click e ‘Thick here 1o read message’ butlon directly
within the emad body. Once the HTML e atiachment {e.g
message_z0m ntmi) is open. 1Bp the share ican loeated at e
bottom left comer of the screen. This icon typically appears as a
square with an upward amow, a8 shown in Ihe screenshol below,

- Upon tapping the share icon, a share menu appears as shown in
e screenshol In the share menu, scol Ihough the avistabie
optons and locate Microsoft Edge icon. Tap the Microsoft Edge lcon
o open. Click the “Open in Microsoft Edge” option
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/ Login to Voltage Mail

Sign in using usemame and password

uob.com.my
##uoB =
Sign In

Passwors

/ Final Encrypted Email View

“Upon successfullogin, you will be sble o view and read the
enciypled emai
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## RESTRICTED ##

Dpen Email

- You will mosive the encrypled m sl in your inbox. Locate and
dick on the encrypled emal 1o view il The emall should contain a
HTML atiaghmen. (.9, message zdmhimi). Chick on the HTML
Heloopent

Do you have
‘oltage Mal Yes
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/

I yous have not
be mdirected o
encrypled email

account. You may re-enter e same emal address under he
“Secondary Email Addmss” ekl

- You wil mceive a verificaton emall. Chek he vedfication Enk
i Me emal 10 verly your account

Account Registration \

created a Secure Mal accounty s, you wil
e registration page upan opering he
inthe specied Sekds 10 creste your

#UoB =
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o1 Google Civome.
fmotile apgication?,

Downioad Voltage Mail | Google Chrome
Mobile Application

You can downioad e appEcalions Fom Ne Apple App Store by
‘searching for “Volage SecumMai” or "Google Chrome”. L
MANDATORY one of hese

on yaur devios. Vilhout these applications instalied, you may
ot be able io view e enoypled emal

Do you have Yes

Secure Mail Flowchart An droid

Open email attach ment
(message_zdm biml) with Voltage Mail

- CBek on he HTML e and click on e Vollage Securebai icon. I
e icon does nol appear, make sune Voltage Secusshail has been
downloaded from e Google Play Store st

- VAhen opening he amail with \ollage Mail, you wil be redracied 1o
& Canfim socount page. Click the “Nex T bution a1 the bottam of the
page
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Veitage Mad sccount?

Fargol Password?

Res# Password
- Chek on 'F argel your pas sword” and 8 password reset lnk
will be sent to your registered email acoount.

- Chick e password resel nk and procesd lo resel your
passwon

it uoB =

Resnl Your Pasawerd

Open email attach ment
(message_zam hmi) with Google Chrome

- CHick on the HT MIL fil and click on the Google Cheome icon. If fhe.
ieon does nolappear, make sure Google CTome Nas been
downicaded Fom e Google Play Store finst.

- Coek on the "Chek here 10 read e message” bution e praceed o
e sign-in page

tUoB

Login to Valtage Mail

- Sign in using usemame and password

SignIn
AR
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Final Encry pted Email View

~Upon succes shil login, you will be able 10 view and read (e
encrypled email.

#uoB [ 1]




## RESTRICTED ##

Secure Mail - Desktop PC Guide

Open Email

- You will receive an email and download the attachment al the
bottom (message_zdm.htmi) in the email.

Do you have

Open email attachment
(message_zdm.html) with web browser

- Open the downloaded html file, ‘message_zdm" using any web

browser,
Click on the “Click here 10 read the rrv:ssai

ftuos [ ]

Forgot Password?

Secure Mail account?

Account Registration & Verification

- Register as new user by fillng the form delow, with your full
name, email address, password and seconcary email
address, Then, click the continue button,

- Go to your email and find the email tithe *UOB Secure Email
Identity Verification”, Click the activation link in your email.
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Croate a password o continus

- wuos

Reset Password

- Click on *Forgot your password” and a password reset link
will be sen 10 your ragistered email account.

- Click the password reset link and rese! your password

#tuos [ ]

Reset Your Password

Emal Ade

Login to Secure Mail

- Sign in using userame and password

fituos =

Sign In
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Final Encrypted Email View

-Upon successful login, you will be able to view and read the
encrypted email.
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