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1.0 iOS 
 

Pre-requisite: To securely access encrypted emails on iOS devices, follow the detailed steps below. 
Please ensure the Voltage Mail or Microsoft Edge mobile application is installed on your iOS device. 
You can download it from the Apple App Store by searching for “Voltage Mail” or “Microsoft Edge”. 
You may download either one of the applications to view the encrypted email.  
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1.1 Open encrypted email using Voltage Mail 

1. You will receive the encrypted email in your inbox. Locate the encrypted email in your inbox 
and click on the email to view. The email will contain an attachment in HTML format (e.g., 
message_zdm.html) at the bottom of the email body. This file is required to access the 
encrypted message. Click the HTML file (e.g., message_zdm.html) attachment to open it.  
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2. DO NOT click the “Click here to read message” button directly within the email body. 

Once the HTML file attachment (e.g., message_zdm.html) is open, tap the share icon 

located at the bottom left corner of the screen. This icon typically appears as a square 

with an upward arrow, as shown in the screenshot below.  
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3. Upon tapping the share icon, a share menu appears as shown in the screenshot. 

In the share menu, scroll through the available options and locate the Voltage 

Mail icon. Tap the Voltage Mail icon. Kindly ensure that you have already 

downloaded the Voltage Mail mobile application, otherwise the icon may not 

be visible. 
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4. If the Voltage Mail icon is not immediately visible on the share menu, scroll to the right 

until you see the "More" button. Click on "More" and look for the Voltage Mail option. 

If the icon still does not appear, please verify that the Voltage Mail application has been 

successfully downloaded and installed on your device.  
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5. To download the Voltage Mail application, click the “mobile application” hyperlink in the 

email as shown below. Click the button “Available on the App Store”. You will be 

immediately directed to the “App Store”. Click the download button.  

 

6.  If the hyperlink (mobile application) does not work, open “App Store”, search Voltage 

Mail and click download.  
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7. If this is your first time using Secure Mail, you will be prompted to review the 

license agreement. Click “Agree” to proceed. 

 

 
 

8. Click "Continue” for Security Information.  
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9. If you are able to locate Voltage Mail in the share menu, tap to open the 

application. You will then be directed to one of the following screens: 

 

• Registration: If you are a first-time user, follow the prompts to register your account 
(Account Registration). 

• Sign In: If you have previously created an account, enter your registered credentials to sign 
in. 

 
 

 

 

 

10. Please note that registering a new account is REQUIRED to view the encrypted email. 

Kindly refer to the steps here – Account Registration. 
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1.2 Open encrypted email with Microsoft Edge 

1. You will receive the encrypted email in your inbox. Locate the encrypted email in your inbox 
and click on the email to view. The email will contain an attachment in HTML format (e.g., 
message_zdm.html) at the bottom of the email body. This file is required to access the 
encrypted message. Click the HTML file (e.g., message_zdm.html) attachment to open it.  
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2. DO NOT click the “Click here to read message” button directly within the email body. 

Once the HTML file attachment (e.g., message_zdm.html) is open, tap the share icon 

located at the bottom left corner of the screen. This icon typically appears as a square 

with an upward arrow, as shown in the screenshot below 
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3. Upon tapping the share icon, a share menu appears as shown in the screenshot. In the 
share menu, scroll through the available options and locate the Microsoft Edge icon. 
Tap the Microsoft Edge icon to open. Kindly ensure that you have already downloaded 
the Microsoft Edge mobile application, otherwise the icon may not be visible. 

NOTE: For security reasons, encrypted emails can only be accessed using Microsoft Edge 
web browser on iOS devices. “Safari” or “Google Chrome” cannot be used for this case.  
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4. Click the “Open in Microsoft Edge” option 
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5. After clicking “Open in Microsoft Edge, click the “Click here to read the message” 

button. 
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6. If you haven’t registered an account, you will be redirected to a registration page. Please 

follow the steps for account registration here – Account Registration. If you already 

have an account, you will be prompted to sign in using your registered credentials. 
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7. Upon successfully signing in, you will gain access to view the encrypted email. 
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1.3 Account Registration 

1. If you don’t have a Secure Mail account, upon clicking the encrypted message, you will 

be redirected to the registration page. Fill in the required fields to create an account. 

You may re-enter the same email address under the “Secondary Email Address” field.  
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2. After registering, you will receive a message prompting you to check your mailbox for 

account verification. Navigate to your Gmail app and find the verification email.  

 

 

 



## RESTRICTED ## 

 

 

3. To verify your Secure Mail account, open your email inbox and locate the 

verification email. Click on the verification link provided in the email to complete 

the verification process. 
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4. Click “Default browser app”   
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5. Clicking on the verification link will confirm and activate your Secure Mail account. 
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6. Once verification is complete, return to the Gmail application and locate the encrypted email in 
your inbox. Then, follow the appropriate steps below: 

•  Open encrypted email using Voltage Mail   

       Log in to Voltage Mail using your registered credentials (username and password) to access the 
encrypted email content. 
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1.4 Reset password 

1. To reset your password, follow the steps of opening encrypted email: 

• If you are using Voltage Mail:  Open encrypted email using Voltage Mail   

• If you are using Microsoft Edge: Open encrypted email using Microsoft Edge    

 Upon landing on Sign In page, click on “Forgot your password”. 
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2. A password reset link will be sent to your registered email account. 
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3. Open the Gmail application and locate the password reset email sent to your account. Once 
found, open the email and click on the reset link provided to proceed. 
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4. You will be redirected to the password reset page. Enter a new password and click 

“Continue” to successfully change your password 
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5. After resetting your password, follow the steps here: 

 Open encrypted email using Voltage Mail (if you are using Voltage Mail)  

Open encrypted email using Microsoft Edge (if you are using Microsoft Edge) 

 

6. If you encounter the error message “Password Attempts Exceeded”, click the “here” button as 
shown in the screenshot to reset your password.  

7. If the issue persists, please contact securemail@uob.com.my for further assistance.   

 
 

mailto:securemail@uob.com.my
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2.0 Android 
Pre-requisite: To access encrypted emails on Android devices, follow the detailed steps below. Please 
ensure the Voltage Mail or Google Chrome (Or another suitable browser) is installed on your Android 
device. You can download it from the Google Play Store by searching for “Voltage SecureMail” or 
“Google Chrome” (which should be automatically installed on most Android devices). You may 
download either one of the applications to view the encrypted email.   
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2.1 Open the encrypted email with Voltage Mail 

1. You will receive the encrypted email in your inbox. Locate the encrypted email in your inbox 
and click on the email to view. The email will contain an attachment in HTML format (e.g., 
message_zdm.html) at the bottom of the email body. This file is required to access the 
encrypted message. Click the HTML file (e.g., message_zdm.html) attachment to open it. 
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2. Click on the HTML file (message_zdm.html) and click on the Voltage SecureMail icon. If 

the icon does not appear, make sure Voltage SecureMail has been downloaded from 

the Google Play Store first. 

 



## RESTRICTED ## 

 

 

 
3. To download the Voltage Mail app if you have not downloaded it previously, click on the 

“mobile application” hyperlink in the email. You will be redirected to the Voltage Mail web 
page. Click on the “Get it on Google Play” Button on the web page and you will be redirected to 
the google play store to download Voltage Mail 

 

4. When opening the email with Voltage Mail, you will be redirected to a Confirm account 

page. Click the “Next” button at the bottom of the page. 
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5. If you have not created an account yet, you will instead be redirected to the account 

registration page (refer to section account registration). If you have previously created 

an account, you will be prompted to sign in with your credentials. Please note that a 

Secure Mail account is REQUIRED to view the encrypted email. 
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6. After successfully signing in, you will be able to view the encrypted email. 
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2.2 Open encrypted email with Web Browser 

1. You will receive the encrypted email in your inbox. Locate the encrypted email in your inbox 
and click on the email to view. The email will contain an attachment in HTML format (e.g., 
message_zdm.html) at the bottom of the email body. This file is required to access the 
encrypted message. Click the HTML file (e.g., message_zdm.html) attachment to open it. 
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2. Click on the HTML file and click on the Google Chrome icon. If the icon does not appear, make 
sure Google Chrome has been downloaded from the Google Play Store first. 
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3. If Google Chrome icon cannot be found, search for “Google Chrome” from the google play store 
and enable or install it.  
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4. Click on the “Click here to read the message” button to proceed to the sign-in page 
 



## RESTRICTED ## 

 

 

5. If you have not created an account yet, you will instead be redirected to the account 

registration page (refer to section Account Registration). If you have previously 

created an account, you will be prompted to sign in with your credentials. 
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6. After successfully signing in, you will be able to view the encrypted email. 
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2.3 Account Registration 

1. If you have not created a Secure Mail account yet, you will be redirected to the 

registration page upon opening the encrypted email. Fill in the specified fields to 

create your account. You may re-enter the same email address under the “Secondary 

Email Address” field. 
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2. After registering, you will receive a message that prompts you to check your mailbox to 

check your account's verification email. Open your Gmail app (or the email app that 

you usually use) and find the verification email. 
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3. Open the verification email that you received and click on the verification link 

provided to complete the account verification process. 
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4. Once verified, you can proceed to sign in with your registered credentials. If you are not 

redirected to the sign in page after clicking on the verification link, you can refer to Section “2.1 
Open the encrypted email with Voltage Mail” or Section “2.2 Open encrypted email with Web 
Browser” to open the encrypted email and login. 
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2.4 Reset Password 

1. To reset your password, follow the previous steps of opening the encrypted email in the following 
sections depending on whether you are using Voltage Mail or Google Chrome 

• If you are using Voltage Mail: 2.1 Open the encrypted email with Voltage Mail 

• If you are using Google Chrome: 2.2 Open encrypted email with Web 

2. Go to the sign in page and click on “Forgot your password”. 
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3. You will receive a notification that you have been sent an email with a password reset 

link. 
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4. Open your Gmail app (or the email app that you usually use) and find the password reset email. 
Open the password reset email and click the link provided. 
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5. After clicking the link, you will be redirected to the password reset page. Enter the new 

password and click “Continue” to change your password. 

 

 
 

6. After resetting your password, follow the steps below 

• If you are using Voltage Mail: 2.1 Open the encrypted email with Voltage Mail 

• If you are using Google Chrome: 2.2 Open encrypted email with Web 
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3.0 Desktop 

3.1 New User 

1. You will receive an encrypted email in your inbox. Locate the encrypted email in your inbox and 
click on the email to view. The email will contain an attachment in HTML format (e.g., 
message_zdm.html) at the bottom of the email body. This file is required to access the 
encrypted message. Download the HTML file (e.g., message_zdm.html) to your desktop or 
laptop. 

 

 

 
 
 

 
2. Open the downloaded html file, “message_zdm.html” using any web browser. 
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3. Click on the “Click here to read the message”. 
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4. Register as a new user by filling in the form below, with your full name, email address, 

password, and secondary email address. You may re-enter the same email address for the 
secondary email address field. Then, click “Continue". 
 



## RESTRICTED ## 

 

 

 
5. You will receive an email to verify the email address in your email. 
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6. Go to your email and find the email title “UOB Secure Email Identity Verification”. Click the 
activation link in your email. 

 
 

 

 
7. Login with your registered email address and password. 
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8. The message is decrypted, and you may read the message. 
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3.2 Existing User 

1. You will receive an email and download the attachment at the bottom (message_zdm.html) in 
the email. 

 
 

 
2. Open the downloaded html file, “message_zdm” using any web browser. 
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3. Click on the “Click here to read the message”. 

 

 

 
4. Login with your registered email address and password.  
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5. The message is decrypted, and you may read the message. 
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3.3 Forgot Password 

1. If you forgot your password, click the “Forgot your password?” under the login page. 

 

 

 
2. A notification window pops up to check your email. Email will be sent to your 

registered email account for the password reset. 
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3. Find the email with the title “UOB Secure Email Password Reset”. Then, click the reset 

password link in the email. 
 

 

4. Reset your password by filling up the new password below. Then, click continue to reset 
password. 
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2.5 Account Registration 

1. If you have not created a Secure Mail account yet, you will be redirected to the 

registration page upon opening the encrypted email. Fill in the specified fields to 

create your account. You may re-enter the same email address under the “Secondary 

Email Address” field. 
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2. After registering, you will receive a message that prompts you to check your mailbox to 

check your account's verification email. Open your Gmail app (or the email app that 

you usually use) and find the verification email. 
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3. Open the verification email that you received and click on the verification link 

provided to complete the account verification process. 
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4. Once verified, you can proceed to sign in with your registered credentials. If you are not 

redirected to the sign in page after clicking on the verification link, you can refer to Section “2.1 
Open the encrypted email with Voltage Mail” or Section “2.2 Open encrypted email with Web 
Browser” to open the encrypted email and login. 
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2.6 Reset Password 

1. To reset your password, follow the previous steps of opening the encrypted email in the following 
sections depending on whether you are using Voltage Mail or Google Chrome 

• If you are using Voltage Mail: 2.1 Open the encrypted email with Voltage Mail 

• If you are using Google Chrome: 2.2 Open encrypted email with Web 

2. Go to the sign in page and click on “Forgot your password”. 
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3. You will receive a notification that you have been sent an email with a password reset 

link. 
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4. Open your Gmail app (or the email app that you usually use) and find the password reset email. 
Open the password reset email and click the link provided. 
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5. After clicking the link, you will be redirected to the password reset page. Enter the new 

password and click “Continue” to change your password. 

 

 
 

6. After resetting your password, follow the steps below 

• If you are using Voltage Mail: 2.1 Open the encrypted email with Voltage Mail 
• If you are using Google Chrome: 2.2 Open encrypted email with Web 


