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UOB Malaysia Dedicated Lounge Area

TERMS AND CONDITIONS

OFFER PERIOD

From now until 28 February 2026.

ELIGIBILITY

1. The UOB exclusive Dedicated Lounge Area with customised menu, Welcome cocktail/mocktail and Priority lane is

valid until 28 February 2026. The complimentary offer is valid in-conjunction with the respective complimentary
lounge access for UOB Zenith, UOB Visa Infinite, UOB Privilege Banking Visa Infinite, UOB Visa Infinite Metal, UOB
Lady’s Solitaire, UOB PRVI Miles Elite and UOB World Credit Cards, and Citi-branded Prestige, PremierMiles and
Rewards Cards issued in Malaysia.

2. UOB Visa Infinite, UOB Privilege Banking Visa Infinite and UOB Visa Infinite Metal Card may utilize the complimentary
offer only via DragonPass admission; Admission to the lounge is subject to the presentation of above-mentioned
eligible credit card OR DragonPass application with boarding pass upon arrival at the reception of the lounge and
availability of space in the lounge as determined by the lounge operator.

3. Offeris only applicable at Plaza Premium Lounge located at KLIA Terminal 1; In the event eligible cardholders have
depleted their complimentary accesses, eligible cardholders and their accompanying guests are entitled for 50% off
walk-in rate.

4. All prices will be subject to service charge and prevailing government taxes. Offer cannot be exchanged for cash or
used in conjunction with other promotions, discounts, offer coupons, vouchers, loyalty programs and member
privilege cards.

5. UOB is not an agent of the merchant, their subsidiary or affiliate and makes no
representation/warranties/endorsement as to the quality/merchantability/fitness of the goods and services
provided (“Product”) and shall not be liable for any injury/loss/damages suffered from use of Product.

6. Refer to the merchant for Product queries/issues.

IMPORTANT NOTE:

With effect from 1 November 2022, Citibank Berhad [Registration No. 199401011410 (297089-M)] has transferred ownership
of its consumer banking business to United Overseas Bank (Malaysia) Bhd [Registration No. 199301017069 (271809-K)] (“UOB
Malaysia”).

UOB Malaysia is the provider of “Citi” branded consumer banking products in Malaysia and Citibank Berhad is providing
certain services in respect of those products.

The trademarks “Citi”, “Citibank”, “Citigroup”, the Arc design and all similar trademarks and derivations thereof are used
temporarily under license by UOB from Citigroup Inc and related group entities.
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