Terms and Conditions

Room Offer

1.

Offer is valid for bookings and stays from 15 February 2026 to 31 December 2026.

2. The offeris valid from 15 February 2026 to 31 December 2026, subject to room availability. Payment
must be made with a valid Credit or Debit Card in a single receipt.

3. Advanced reservation is required and is subject to room availability. Rooms reservations can be
made at https://www.angsana.com/malaysia/penang/accommodation using the following promo code
upon check-out; UOB20.

4. Offer not applicable during blackout period, kindly contact hotel at +604-817 0888 or email to
reservations-telukbahang@angsana.com for more information.

5. Offeris not valid on the eve of public holidays and public holidays. Offer is not valid for group
bookings of more than 5 rooms. If booking is cancelled or modified within 3 days before the date of
arrival, a one night room rate will be charged. If customer is a no-show, the full booking amount will
be charged.

6. Offeris subject to RM10 tourism tax for Non-Malaysian resident per room per night.

7. Offeris subject to RM3 local government fees per room per night.

8. All prices are subject to service charge and prevailing government taxes

9. Offer cannot be exchanged for cash or used in conjunction with other promotions, discounts, offer
coupons, vouchers, loyalty programs and member privilege cards.

Dining Offer

1. The offeris valid from 15 February 2026 to 31 December 2026.

2. Payment must be made with a valid UOB Credit or Debit Card in a single receipt. Prior reservation is
required and subject to availability.

3. Forreservation, Please call +604-817 0888 or email to FB-TelukBahang@angsana.com. Offer is
valid for dine-in only. Not applicable for in room dining, takeway and delivery.

4. Offer is not valid for cigar, tobacco and alcoholic beverages. Please note that the restaurant(s)
featured in this promotional material may serve non-halal dishes or alcohol (or allow alcohol to be
brought into their premises).

5. Cardmembers should contact the respective restaurants to enquire about their halal status prior to
their visit. All prices may be subject to service charge, delivery charges and prevailing government
taxes.

6. Please note that the restaurant(s) featured in this promotional material may serve alcohol (or allow
alcohol to be brought into their premises).

7. Cardmembers should contact the respective restaurants to enquire about their halal status prior to
their visit.

8. Offer cannot be exchanged for cash or used in conjunction with other promotions, discounts, offer
coupons, vouchers, loyalty programs and member privilege cards.

Spa Offer

1. The offeris valid from 15 February 2026 to 31 December 2026.

2. Payment must be made with a valid UOB Credit or Debit Card in a single receipt.

3. Prior reservation is required and is subject to spa therapist and treatment room availability. No walk-in
is allowed.

4. For reservation and enquiries, kindly email to Spa-TelukBahang@angsana.com or call +604-817
0888.

5. All prices will be subject to service charge and prevailing government taxes.

6. Offer cannot be exchanged for cash or used in conjunction with other promotions, discounts, offer

coupons, vouchers, loyalty programs and member privilege cards.



Signature Merchandise Offer

1. The offeris valid from 15 February 2026 to 31 December 2026.

2. Payment must be made with a valid UOB Credit or Debit Card in a single receipt.

3. All prices are subject to service charge and prevailing government taxes.

4. Offer cannot be exchanged for cash or used in conjunction with other promotions, discounts, offer
coupons, vouchers, loyalty programs and member privilege cards.




