
Terms and Conditions  

1. Offer is valid for bookings and stays from 15 December 2025 to 31 December 2026.  

2. Payment must be made with a valid UOB Credit or Debit Card in a single receipt. Room(s) sold are 

non-refundable. 

3. For changes in date, please contact the Reservations Department at +6010 5862118 or email 

reservation@bamboohospitality.com.my, subject to room availability.  

4. Booking is valid for purchases made via dedicated booking link and is subject to room availability at the 

time of booking. Promo code must be entered and redeemed at the time of booking and will not be 

accepted after booking is completed. 

5. All prices may be subject to service charge, delivery charges and prevailing government taxes. Offer 

cannot be exchanged for cash or used in conjunction with other promotions, discounts, offer coupons, 

vouchers, loyalty programs and member privilege cards. 


