
Terms and Conditions  

 
Room Offer 
1. The stay period is from 15 February 2026 to 31 December 2026 (both dates inclusive) and limited to 

two (2) rooms in a single booking.  
2. Room reservations can be made at https://tinyurl.com/Cyberviewresort by entering the promo code 

CVRUOB during checkout. Walk-in guests are also welcome when presenting a UOB Card.  
3. The offer is not valid during school holidays and public holidays.  
4. For enquiries, please call the resort at 03-8312 7000. Rates are subject to prevailing Best Available 

Rates / Best Flexible Rates.  
5. Bookings that are cancelled or modified within 3 days before the date of arrival will be charged the full 

booking amount. In case of a no-show, the cost of the first night will be charged.  
6. Presentation of customer's UOB Card is required for verification purposes and payment must be 

made with a valid UOB Credit or Debit Card in a single booking/receipt.  
7. In the event that a payment is not made with a UOB Card, the full amount will be charged with no 

discount applied. 
 
 
Dining Offer (Verandah and Bistro Cascata) 
 
1. Offer is valid for dine-in only. Not applicable for takeaway and delivery.  
2. Offer is not valid for cigar, tobacco and alcoholic beverages. Min spend shall exclude service charge 

and prevailing government taxes.  
3. Please note that the restaurant(s) featured in this promotional material may serve non-halal dishes or 

alcohol (or allow alcohol to be brought into their premises).  
4. Cardmembers should contact the respective restaurants to enquire about their halal status prior to 

their visit. 
 
 
Dining Offer (Xing Zhu Chinese Restaurant) 
 
1. Offer is valid for a la carte menu only. Offer is valid for dine-in only.  
2. Not applicable for takeaway and delivery. Offer is valid for a la carte menu only. Offer is not valid for 

cigar, tobacco and alcoholic beverages.  
3. Please note that the restaurant(s) featured in this promotional material may serve non-halal dishes or 

alcohol (or allow alcohol to be brought into their premises).  
4. Cardmembers should contact the respective restaurants to enquire about their halal status prior to 

their visit. 
 
 
Spa Offer 
 
1. Advance reservation is required. Please contact 03-83127136 or email to spa@cyberviewresort.com. 
 
 
General Terms and Conditions 
 
1. The offer is valid from 15 February 2026 to 31 December 2026.  
2. Payment must be made with a valid UOB Credit or Debit Card in a single receipt.  
3. All prices will be subject to service charge and prevailing government taxes.  
4. Offer cannot be exchanged for cash or used in conjunction with other promotions, discounts, offer 

coupons, vouchers, loyalty programs and member privilege cards.  

mailto:spa@cyberviewresort.com

