UO PRIVILEGE
BANKING

SUNWAY

HEALTHCARE

UOB X Sunway Medical Concierge Benefits Guide

Sunway Healthcare Group (“SHG”) is offering Medical Concierge privileges (“Privileges”) to United Over-
seas Bank (Malaysia) Bhd [Company Reg No. 199301017069 (271809-K)] (“UOB Malaysia”) to the fol-

lowing clients;

(a) Privilege Banking clients (“PV Clients”) maintaining a minimum asset under management
(“AUM”) of RM500,000, and

(b) Private Bank clients (“PrB Clients”) maintaining a minimum AUM of RM3,000,000,

whose respective accounts are valid, existing, in good standing, and conducted in a proper and satis-
factory manner as determined by UOB Malaysia. For the purposes of these Terms & Conditions, “Eligi-
ble Clients” shall collectively refer to the Privilege Banking clients and Private Bank clients described in
clauses (a) and (b) above.
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Appendix 1
Health Screening Benefits

Eligible Clients may enjoy preferential rates on selected health screening packages at participating
Sunway Medical Centres.

Participating Sunway Medical Centre Preferential Health Screening Discount
Sunway Medical Centre, Sunway City 20%
Sunway Medical Centre Velocity 20%
Sunway Medical Centre Penang 20%
Sunway Medical Centre Ipoh 30%
Sunway Medical Centre Damansara 30%

Discounts are applicable only to selected health screening packages listed in this Benefits Guide and
are subject to the applicable terms and conditions of Sunway Healthcare Group.

Eligible Health Screening Packages | Sunway Medical Centre, Sunway City (SMC)

Package Name Standard Price (RM)
Classic 680

Essential 1,080

Female Vitality <40 years old 1,380

Female Executive >40 years old 1,780

Female Comprehensive >40 years old 2,580
Comprehensive Male (> 40 Years Old) 1,980

Eligible Health Screening Packages | Sunway Medical Centre Velocity (SMCV)

Package Name Standard Price (RM)
General Executive 460

General Prestige 968

Men’s Executive 888

Men’s Prestige 1,088

Women'’s Executive 988

Women'’s Prestige 1,388
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Cardiac Health Screening 1,399

Eligible Health Screening Packages | Sunway Medical Centre Damansara (SMCD)

Package Name Standard Price (RM)
General Essential 399

General Premier 799

Women Essential 899

Women Premier 1,299

Men Essential 779

Men Premier 1,039

Eligible Health Screening Packages | Sunway Medical Centre Ipoh (SMCI)

Package Name Standard Price (RM)
Executive Package 590
Premium Package Male 990
Premium Package Female 990

Eligible Health Screening Packages | Sunway Medical Centre Penang (SMCP)

Package Name Standard Price (RM)
Elite Health Screening Package — For Men 1,888

Premium Plus Health Screening Package — For Men 1,290

Premium Health Screening Package — For Men 990

Executive Plus Health Screening Package — For Men 890

Executive Health Screening Package — For Men 590

Elite Health Screening Package — For Women 1,888
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Premium Plus Health Screening Package — For Women 1,290

Premium Health Screening Package — For Women 990

Executive Plus Health Screening Package — For Women 890

Executive Health Screening Package — For Women 590

Appendix 2

General Terms & Conditions

Appointments & Eligibility

1.

Appointments must be made with the respective Wellness Centre at least seven (7) working days
in advance and are subject to availability.

Health screening packages are available to individuals aged 21 years and above.

Customers must present an eligible UOB Privilege Banking Card upon registration on the appoint-
ment date. Payment must be made using an eligible UOB Privilege Banking Debit Card, UOB
Privilege Banking Visa Infinite Credit Card or UOB Visa Infinite Metal Card.

Offer Usage

4.

5.
6.

This offer cannot be exchanged for cash, transferred or used in conjunction with any other promo-
tions, offers, loyalty programmes or coupons. Any add-on tests or services shall not be eligible for
the stated offer and will be charged at the hospital’s prevailing rates.

This offer is not valid in conjunction with other promotional packages.

Offer is not applicable to existing corporate programmes and is only valid for self-paying patients.

Health Screening Packages

7.
8.

10.

11.

The tests included in the packages cannot be removed or changed.

If a client is deemed medically unsuitable to undergo certain tests within the package, any tests
not performed will not be refunded or substituted with other tests.

A 6% Sales and Service Tax (SST) and/or an additional surcharge may apply to non-Malaysian
citizens in accordance with Malaysian Government regulations.

The offer applies only to the health screening package fees and excludes any additional services,
tests or applicable taxes.

Package eligibility is subject to the doctor’'s assessment and recommendation.

General Terms

12.
13.

14.
15.

Participating hospitals may amend these terms and conditions without prior notice.

All payments made are non-refundable and may not be exchanged for any other packages or ser-
vices.

Offers are also subject to the hospital’s prevailing terms and conditions.

These terms and conditions apply only to participating SHG Medical Centres. Participating hospi-
tals reserve the right to amend, modify or withdraw these terms and conditions at any time without
prior notice.
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16. For the latest operating hours, appointment contact details and package inclusions, please refer to

the respective participating hospital information set out in this Benefits Guide or contact the rele-
vant hospital directly.

Appendix 3
Hospital Contact Information & Appointment Guide

For appointments and enquiries, please contact the respective participating hospital below:

Participat- Appointment Contact Appointment Lead

ing Hospital Time

SMC Wellness Centre Minimum 7 working
Whatapps: 03 7491 1198 (Preferred) days.

Tel: 03 7491 1198
Email: smcwc@sunway.com.my

Operation Hours:

Monday — Friday: 8.00 AM - 5.00 PM
Saturday: 8.30 AM -1.00 PM
Sunday / Public Holiday: Closed

SMCV Health Screening Centre Minimum 7 working
Tel: 03 9772 9229 days
Whatapps: 019 206 5876
Email:smcv_wellness@sunway.com.my

Operation Hours:

Monday — Friday: 8.00 AM - 5.00 PM
Saturday: 8.00 AM- 1:00 PM
Sunday / Public Holiday: Closed

SMCD Wellness Centre Minimum 7 working
Whatapps: 60 19 268 8202 (Preferred) days

Tel: 03 8966 4173 / 03 8966 9191 (ext. 78129)
Email: smcd-healthscreening@sunway.com.my

Operation Hours:

Monday — Friday: 7.30 AM — 5.00 PM)
Saturday: 7.30 AM - 1.00 PM
Sunday / Public Holiday: Closed

SMCI Health Screening Unit: Minimum 7 working
Tel: 05 871 1473 days

Whatapps: 019-688 2238

Email: smci-healthscreening@sunway.com.my

Operating Hours:

Monday — Friday: 8.30 AM — 5.00 PM
Saturday: 8.30 AM - 1.00 PM
Sunday / Public Holiday: Closed
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SMCP

Health Screening Centre:

Whatapps: 04 373 8142 (Preferred)

Tel: 04 373 8142

Email: smcp _healthscreening@sunway.com.my

Operation Hours:

Monday - Friday: 7.30 AM - 5.00 PM
Saturday: 7.30 AM - 1.00 PM
Sunday / Public Holiday: Closed

Minimum 7 working
days

Appendix 4

Sunway Sanctuary Offers

Eligible Clients and their immediate family members may enjoy the following privileges at Sunway Sanc-
tuary, subject to the applicable terms and conditions.

Service

Exclusive Privilege

Post-Surgery Recovery

and more

20% discount on the Care Stay Package for stays of 14 nights

Assisted Living

and more

20% discount on the Care Stay Package for stays of 14 nights

Staycation / Hotel Stay

Golden Escape Package (3Days 2 Nights) - Complimentary
one-tier room upgrade, subject to room availability

Postnatal Care

mentary postnatal massage

10% discount on the 7-night extension package, plus 1 compli-

All privileges are subject to package eligibility, room availability and Sunway Helthcare’s prevailing
terms and conditions.

Appendix 5

Extension of Room and Board Privileges

The following Room & Board privileges are available at participating SHG Medical Centres.

cal Centre

Participating SHG Medi- 20% Room & Board Discount

(Self-Paying Patient) tient)

Complimentary One-Level
Room Upgrade (Insured Pa-
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Sunway M.edlcal Centre, Yes Yes

Sunway City

Sunwgy Medical Centre Yes Yes

Velocity

Sunway Medical Centre Yes Yes

Penang

Sunway Medical Centre Yes Yes

Ipoh

Sunway Medical Centre Yes Yes

Damansara

All privileges shall remain subject to room availability, management approval and SHG’s prevailing terms
and conditions. Eligible Clients are required to present their eligible UOB Malaysia card or identifier upon
admission to enjoy the applicable privileges. Please note that these privileges may not be applied after
the admission process has been completed.

Appendix 6

Parking Privileges

Eligible Clients may enjoy the following parking privileges at participating SHG Medical Centres.

Participating Centre

Privilege

Sunway Medical Centre, Sunway City

Complimentary valet parking (first 30 eligible cli-
ents of the month)

Sunway Medical Centre Velocity

Complimentary valet parking for Health Screen-
ing Appointments only.

RMS5 flat-rate parking for Inpatient and Outpa-
tient visits

Sunway Medical Centre Penang

Complimentary parking

Sunway Medical Centre Ipoh

Complimentary valet parking (first 20 eligible cli-
ents of the month)

Sunway Medical Centre Damansara

Complimentary valet parking (first 20 eligible cli-
ents of the month)

Eligible Clients shall be required to present their eligible UOBM Privilege Banking card and/or identifier

for verification purposes.

Additional eligibility criteria, monthly quotas, utilisation limits and operational requirement may apply.
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Appendix 7
Accepted UOB Bank Malaysia ldentifier

Please present any one of the following eligible UOB Malaysia cards or identifiers when redeeming
your benefits:
(a) UOB Privilege Banking Debit Card,;

(b) UOB Privilege Banking Visa Infinite Credit Card;

(c) UOB Visa Infinite Metal;
(d) Any other identifiers recognised by UOB and Sunway Healthcare from time to time.

Sunway Healthcare may request supporting documents where required to verify eligibility.

[END]

Page 8 of 8



