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How to Create New User Profile i UOB

To create a new user, you have to complete the user profile and user account access setup.

S t.e 1 | Chn A ~ ACCOUNTS PAY & TRANSFER SERVICES ADMIN - ) SEttings
Click | s ond please follow step 2 below. CASH MANAGEMENT
= efault Company * 1 Q
1604
Steg 2 Manage User Profile

Default Location

Time Zone
u Malaysia e Asia/Kuala_Lumpur e

1. The Organisation ID is auto populated. Enter User ID, First Name
and Last Name.

I]'\._Company_/'jl E'\_UserID_/']I E'\_Application Type_/'] Clear Filter(s)

2. Select Country of Identification Document from the dropdown

Iist. UOB CASH MANAGEMENT v ACCOUNTS PAY & TRANSFER SERVICES ADMIN

If you do not have an available token you can save as draft and contact us.
number.
Before you start, please note that: Q

4. By defOUIt’ the PrOfiIe Status is displayed Os Inactive. User COn If you require a physical token device for the new user, please contact us. [11: - y

self-activate his/her own User ID during first time login. + Mandatory Fieds

Remark
. . User Details

5. Enter Contact Email and Contact Number. These are important as

they will be used for registration and activation of Infinity Secure.
6. Select the Default Company that User belong to from the drop

down list. Multiple companies will be available for Primary/Affiliate .

company access. aw Company & Administration Tasks

. . a weg o - n—. S Q

7. Select the Location, Time Zone, Base Currency and Language.
8. If your company has more than 1 physical Token, you can search Company & Functions to Access

for and assign a Token to the newly-created user. Profile Status

. . . . e ; e |:| Company r'::t:";:?::::can Authorisation Level Authorisation Limit (Per Day)

9. Select Company & Administration Tasks you want to assign to ;

the new User. Please refer to Appendix for the list of Administration | m_’ o)t A Auhoriaton Level* s

T k . Contact Details

GS S Role(s) * Q v v Amount *

10. Select Company and the Role you want to assign to the new User. B
Please refer to Appendix for the list of Functions Access. You
cannot assign Authorisation Level and Authorisation Limit to this
User as Authoriser can only be created by the Bank.

-~ | g
11. Click “to proceed.

+ Add Fax Number

+ Add Address




How to Create New User

Submit New User Profile

After clicking [ , you can review and edit your User
Profile details before proceeding.

On the screen, there are three buttons located at the bottom

of the page:

‘ Cancel ‘

| Eait |

screen.

= : Click this to submit the details to create the New

User Profile.

: Click this to cancel the newly-created User, and it
will not be saved as draft.

: Click this to be redirected to the User creation

You are in:
CASH MANAGEMENT Vv

User Details

Organisation |D

Country of Identificaric
Malaysia

Type of Identificatior
NRIC

Profile Status

Profile Status
Inactive

Contact Details

Contact Ema
test@gmail.com

Settings

Default Lo
Malaysia

Base C
MYR

Token Details

There is no token assigned to this profile.

ACCOUNTS

PAY & TRANSFER SERVICES

ADMIN

10 (o)
Create New User - Profile

Please review and submit.

Company & Administration Tasks

Company & Administratio
2 Task(s) Selected
Task(s) Selected
User - Admin

Role(s) assigned by Bank

User - Customer Admin

Company & Functions to Access

BA

Authorisation Level

Authorisation Limit (Per Day)

Cancel ‘ ‘ Edit

0 function(s) selected >

User - Portlets

it UOB



How to Create New User HUOB

Approve New User Profile

Enter Token Response X

Step 1
Please follow the on-screen instructions to authorise the request.

Please select token type to proceed.

If Administrative setup requires another administrator to

approve, the request will be submitted for approval upon Follow these steps on your token: OB
clicking ﬁ . To approve this pending transaction, the 1 press @

other administrator can find this at “My Tasks” under y o
"Admin". Enter | B¥B5 | & press

3| Enter the 6-digit security code on your token.

By clicking "Submit’. you are deemed to have read and agreed to the

Terms & Conditions of the respective product{s) and/or service(s

[[] Setas default authentication method.

=
You are in:
Ste 2. . . . . . CASH MANAGEMENT Vv ACCOUNTS PAY & TRANSFER SERVICES ADMIN
A confirmation message will be displayed if the User Profile

has been successfully approved. Please inform the new User
to refer to the user guide on how to activate User ID and Create New User - Profile
setup password which can be retrieved at UOB.my/infinity-

quides.

User profile has been successfully approved.

Note: You may need to set your password first before activating your user.

Create New Profile



UOB.my/infinity-guides
UOB.my/infinity-guides

How to Create New User

Manage User Account Access

Ste 1 You are in:
From the top menu bar, select Admin > Users Management > m ACCOUNTS  PAY & TRANSFER
Manage User Account Access.

USERS MANAGEMENT AUTHORISATION SETUP DATA MANAGEMENT

Manage User Profiles View Authorisation Setup Manage Payers / Payees

SERVICES

Manage User Password Manage Phrases

| Manage User Account Access Manage Account Display Names

Step 2
The New User Profile approved in the previous setup will be

listed as “..." under Application Type. Hover over the Action
icon, select “Edit” to setup user account access (The details Manage User Account Access
will be displayed on the next page).

I Company I I User ID I I Application Type I Clear Filter(s)

123 Record(s)

Company First Name Last Name _,

MY1HLJ Agent 007

UIDBO03 TEST UIDO03 TEST LAST NAME

FNAME UMASO02A LNAME UMASD02A,

Userid

MYTHLJ

UIDB003

UMASO02A

10 —
MY TASKS &)

AUDIT QUERIES

Audit Queries

Application Type Action

Modified

’_ Edit
.

View Approved Details

it UOB



How to Create New User

Manage User Account Access

8.

User Details displayed in this section is non-editable.

. Select the accounts than can be accessed by User.

. Select “Yes" if the new user is restricted to transacting to

only Pre-approved Payee.

. Select the checkbox to enable new user access to Account

Overview and/or Account Activities. In addition to user
role access assigned under user profile, these two
checkboxes provide further control for User to access
specific account overview and activities.

. Click Transactions to select what transactions can the

User access.

Click “ to proceed to the User Account Access
screen.

Click m and follow the on-screen instructions to
authorise the request.*

The confirmation message will be displayed as the user
account access is successfully saved.*

Note:
If Administrative setup requires another administrator to
approve, the request will be submitted for approval upon

cIickingdm . To approve this pending transaction, the

other administrator can find this at “My Tasks” under “Admin”.

Edit User - User Account Access [ select All Accoun ts

User Details

Organisation ID

First Name Last Name
n UIDBOO3 TEST UID003 TEST LAST NAME
Country of Identification Document

MY

Identification Document Number

Account and Product to Access

BELIMBING SDN BHD (Default Company)

[] select All Accounts

Current Account - Corporate - -MYR

Limit transactions to only Pre-approved Payee? *

® Yes
O No

What can the user view?
Account Qverview

Account Activities

What transactions can the user access?

Transactions * O\

IT 1)

What transactions can user access?

Search for Transactions

Select All

Advices and Notification

Bank Guarantee/Bank Guarantee-i

Banker Acceptance / Accepted Bills-i (From EC)
Banker Acceptance / Accepted Bills-i (From TF Import)
Banker Acceptance / Accepted Bills-i (From TF Export)
Bill Payment

Bills of Exchange Purchased

Bulk Manual Collection Direct Debit

Bulk Manual Payment Cashier Order

=R -

Current Account - Carporate 2 - MYR

Limit transactions to only Pre-approved Payee? *

® v
O N
What can thi W
A t Overview
A t Act
What t t th
Transac tions O\
[] current Account - Corporate 2 - MYR
Merchant IDs to Access

Enter Token Response

Follow these steps on your token:

1 | Praszs °

2| Enter the 6-digit security code

on your toxken

it UOB

Edit User - User Account Access
n User Account Access has been successfully submitted.
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How to Manage Existing User

Manage User Profile

Step 1
From the top menu bar, select Admin > Users Management >

Manage User Profiles.

Step 2
1. Click on the tab to toggle between All, Active, Inactive

and Locked User Profiles. The segregation of tabs are
based on User status.

2. Use the filter options to view the existing User Profiles.

3. By clicking this, you can Delete, Edit, or View Approved
Details of the User Profiles.

Note:
You will not be able to delete or edit an user profile if the
profile changes is pending authorise.

You are in:
CASH MANAGEMENT Vv

USERS MANAGEMENT

Manage User Profiles
Manage User Password

Manage User Account Access

You are in:
CASH MANAGEMENT v

Manage User Profile

ACCOUNTS

ACCOUNTS

AUTHORISATION SETUP

View Authorisation Setup

n—. I Company I I User ID I I Application Type I Clear Filter(s)

123 Record(s)

Company ‘T First Name C
MY 1HL]

UIDB0O03 TEST

FNAME UMASO02A

Last Name

Agent 007

UIDOO3 TEST LAST
NAME

LNAME UMASO02A

PAY & TRANSFER

SERVICES

DATA MANAGEMENT

Manage Payers / Payees

Manage Phrases

Manage Account Display Names

PAY & TRANSFER

userip O

MY1HL]

UIDBOO3

UMASOO0ZA

SERVICES ADMIN

Application Type

10
MY TASKS

AUDIT QUERIES

Audit Queries

10 .
MY TASKS )
L

4+ Create New User

@

Profile Status C Action

® Inactive 4 Edit

View Approved Details

® Inactive

® [nactive

=)
&/

it UOB
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How to Manage Existing User

Manage User Profile Status

1. In User Profile screen, refer to “Profile Status”. There are 4
profile statuses: Inactive, Active, Locked, and Suspended.
Administrator may change the user profile status to Active
if the user profile is in Inactive or Locked status.

2. For Suspended user profile, the request does not need to
be approved by another administrator. Once suspended,
only the Bank is able to un-suspend the user profile by
receiving instruction from customer.

Manage Token Details

3. Administrator may perform
“Replace Token" or “Unassign | token Details
Token" for user.

4. For "Replace Token”, customer may .
request new token from Bank for : /
Administrator to assign.

Private Token
. . No
5. For lost token, administrator may
“Unassign Token" from user profile. R

2017-06-23 17:27:18.52

Note: Remarks
Changes to user profile will require
another Administrator to approve (if

any).

Profile Status

B —

it UOB

Suspend Profile X

a You have chosen to change the profile status to 'Suspended'. Please be

informed that:

« The request does not need to be approved by another administrator

(if any).
Profile Status * » The request will take effect immediately once submitted and any
Active W changes to the profile status subsequently will require the bank's
assistance.
Inactive « Any other changes (if any) made or to be made on this page will be
ignored.
Active  Profile cannot be edited once status is suspended.
Do you want to proceed?
Locked
Suspended No ] Yes
w
Replace Token Unassign Token
n_. * Mandatory Fields
Replacement Token Details Token Details
T If you do not have an available token you can save as draft and contact us.
Activated Token Serial Number e
Token Serial Number ~
Assigned By B r
: Private Token oken Status v

a To reuse this Token for another user, unassign it first before deleting the user

| Replace Token Unassign Token |

Private Token

Remarks

Cancel

Token Status v

Activated

) —@

Remarks *

HEE - 12




How to Manage Existing User i UOB

Manage Notification Setup

3. When Payment submission notification is turned off or the method of notification is
1. Administrator may turn off Payment submission notification. updated. There will be a 12-hours cooling-off period before the changes is updated.

2. Administrator may also change the method of how the users Notification Setup
wants to be notified for payment submissions by ticking the box
of Push Notification, Email or SMS.

Payment submission notification: * (i)

(O On

Notification Setup

ence will take effect after 27/07/2024 22:30.

payment submission notification:* () Important: Please note that enabling payment submission notifications is important for
n7 ~ monitoring any unauthorized transactions on the user's accounts. Administrators need to
® On Acknowledge the following note to turn off the payment submission notifications.
O off _ - -
Payment Submission Notification X
Choose how the user wants to be notified for payment submission:* i R
Deactivation
_® Push Notification (Infinity Secure is required}@
] E-mail Please note that enabling payment submission notifications is important

- for monitoring any unauthorised transactions on the user's accounts.
ud SMS

By turning off payment submission notifications, the user will not receive
notifications when payment is released to the bank for processing.

This change will take effect after <cooling off period= once it is successful.

Cancel Acknowledge 13
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How to Manage User Passworad

You are in:

UOB CASH MANAGEMENT v

Manage User Password

Administrator may set temporary new password for user
who are not authorizer. For Authoriser and Administrator,
they may reset password by contacting 603-2638 6560 for
assistance.

To set password for user:

1.

Click on ‘Admin’ menu and click on ‘Manage User
Password'.

Search for the User. Click “Action” button and click “"Edit".

In the Set Password section, input a temporary New
Password. The new password requirements are displayed
on screen.

Confirm the new password by input the same password
again.

Click “Next" and submit for approval.

Upon approval by Administrator, the user status will be
changed to ‘Inactive’. Administrator needs to change the
user status to ‘Active’ for the user to login.

Administrator may change the user status from ‘Admin’ >
‘Manage User Profile’ > '‘Profile Status'.

Upon approval by Administrator, the user status will
change to ‘Active’. The user may login using the temporary
new password. Please advise the User to change the
password immediately upon login, the user may reset
password at “Manage My Profile”.

ACCOUNTS

USERS MANAGEMENT AUTHORISATION SETUP

Manage User Profiles View Authorisation Setup

Manage User Password

PAY & TRANSFER

SERVICES ADMIN

DATA MANAGEMENT

Manage Payers / Payees

Manage Phrases

1 Record(s)

Company First Name

L
b

M

Last Name g

1-1 of 1 Record(s)

UseriD

Application Type Action

Set Password

O
Mew Password *

B virual Keyboard

8-24 characters
At least 1 number and 1 letter

No special characters

° Confirm New Password *

& vinual Keyboard

Profile Status

~Fila CFat +*
Profile Status

Active

Inactive

u_. Active

Locked

Suspended

it UOB
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How to Create New Payers/Payees i UOB

Create New Payer/Payee

You are in:
S t 1 CASH MANAGEMENT Vv ACCOUNTS PAY & TRANSFER SERVICES ADMIN

Click Create New Payer/Payee.

Manage Payers / payees ‘ + Create New Payer / Payee ‘ ‘ .t Export

I:’ Company ‘] E’ Payer / Payee \] I]' Transaction Category \]I I:' DuitNow ID \] I:' Pre-Approved Payer / Payee \]I I:' Currency \]I

Step 2

1. In the creation page, select the Company name. m o e e o Other Details

You may also include the following details

New

Create New Payer / Payee Pre-Approved Payee

2. Select the Transaction Category that you wish to register.
For this guide, we use “"RENTAS"” as an example.

e o Threshold Amount Adding to Pre-Approved Payee

]
= C

An authorisation process is needed to add a
Pre-Approved Payee.
Payee Advice Details

* Mandatory Fields

Payee ID

3. Enter a payer/payee’s name.

General Details

4. Enter payer/payee’s account number. B—- ; E—

Email 2

5. Select Bank Name and Bank Code by clicking the drop
down list.

Payer / Payee Account Details Contact Number
Enter Payer / Payee account details.

Payee Name 1* I Useful Tip
Use Payee Name 2 & Payee Name 3 field If
our Payee Name is more than 32 characters.
Payee Name 2

7. Tick the checkbox if this record is to be used as pre-
approved payee details. Indicate threshold amount for
payment to this pre-approved payee.

6. Enter Joint Account Holder Name if payee's account is a
joint account.

You are in
U 0 B CASH MANAGEMENT Vv ACCOUNTS PAY & TRANSFER SERVICES ADMIN

v e v Create New Payer / Payee

I Joint Account Holder Name

8. Tick the checkbox if you need to add Payee Advice
Details. Also enter payee’s email for the payment advice to

b t t Select Payee's Residence Status * N
e sent to. E— |“

® Resident

This is mandatory if payee's account is a joint Your Payer / Payee has been successfully submitted.
account.

O Non Resident

9. CIiCk m proceed. + Add Payee Details

<+ Add Joint Account Holder Details

10. A confirmation message will be displayed once new
payer/payee is successfully submitted. 17
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How to Manage Payers/Payees

Manage Payer/Payee

of
“Pre-

details
or

create
Payee”

Using this function, you can
payees/beneficiaries (either “Normal
Approved Payee” (PAP)¥*) in the Payee List.

Step 1
From the top menu bar, select Admin > Data Management >

Manage Payers/Payees.

Step 2
Click Create New Payer/Payee to create new record or click

Edit button inside the action menu to update the existing
record..

*Note:
Refer to Appendix - Pre-Approved Payee Management
section in this User Guide to manage Pre-Approved Payee.

You are in:
CASH MANAGEMENT e ACCOUNTS

USERS MANAGEMENT AUTHORISATION SETUP

Manage User Profiles View Authorisation Setup 1
Manage User Password

Manage User Account Access

ACCOUNTS PAY & TRANSFER

You are in:
CASH MANAGEMENT v

Manage Payers / Payees

PAY & TRANSFER

DATA MANAGEMENT

Manage Payers / Payees

SERVICES

AUDIT QUERIES

Audit Queries

Manage Phrases

Manage Account Display Names

SERVICES ADMIN

+ Create New Payer / Payee ‘ (T, Export ‘

I Company I I Payer / Payee I I Transaction Category I I DuitNow ID I I Pre-Approved Payer / Payee I I Currency I

I Threshold Amount I I Maker User I I Application Type I I Status I Clear Filter(s)

257 Record(s)

DuitNow .

Payer / Payee ‘T o >

Company C Transaction Category

Remittance

Interbank GIRO

3= Customise View v ‘

Pre-

Approved Application e Status Action

Payer/ Vv PP Typ | |

Payee View Approved Details
Edit

Yes -- ® 5Success 5
Delete

Yes - @ Success

it UOB
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How to View Authorisation Setup it UOB

Understanding Your Authorisation Mandate

By default, you will see 8 columns as follows:

1.

2.

8.

Company: This shows the company where the mandate is applicable.

Account: This shows the account number tagged to the authorisation mandate.

. Product: This shows the product type bound to the authorisation mandate.

. Transaction Type: This shows the subset of the product type bound to the

authorisation mandate. For example, if the Product Type shows Fund Transfer, the
Transaction Type will show the transactions under Fund Transfer category, like Bill
Payment.

. Verifier Required: This shows whether any verification step is required in the

authorisation mandate.

. Authorisation Level:

There are 5 authorisation group in UOB Infinity: A, B, C, D and E. To find out which
group the approver belongs to, please go to Manage User Profiles.

If there is only one letter (e.g. “A") indicated, it means that this authorisation
mandate only requires one approver from authorization group A.

If there is a remark of Any Sequence and a comma (e.g. “A, B"), it means the
mandate requires 2 approvers; one from group A and one from group B. Either
group A or group B can be the first approver.

If there is an arrow (for example “"A => B"), it means the mandate requires 2
approvers, one from group A and one from group B. Approver from group A must
approve the transaction before approver from group B can approve.

Sender Required: This shows whether there is any sending (send to bank) step
required in the authorisation mandate.

Limit Amount: This shows the maximum authorization limit of the mandate.

You are in:
CASH MANAGEMENT ACCOUNTS PAY & TRANSFER SERVICES ADMIN

USERS MANAGEMENT AUTHORISATION SETUP DATA MANAGEMENT AUDIT QUERIES

Manage User Profiles View Authorisation Setup Manage Payers / Payees Audit Queries
Manage User Password Manage Phrases

Manage User Account Access Manage Account Display Names

Authorisation Setup

| Company | | Account | [ Product | | ProductGroup | | Transaction Type | | Verifier Required | | Sender Required | | Limit Amount |
. A . A . A . A M A . A . A . A

Clear Filter(s)

61 Record(s) 3L Customise View v ‘
1T ti Verifi .. Send ..
[ Company T Account $ Product T;:r;sac on Rzrqluli‘::d £ Authorisation Level C RZZu‘i!rred > Limit Amount C ]
' Fixed Deposit  * N A N 9,999,999,999 99';1\{%
Transfer to
Fund Transfer UOB Account N A N MYR 2,000,000.00
* M A N MYR 999,999,999.00

21
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How to approve Infinity Secure Linkage request

Notes : Company administrator is required if you would like to perform:
Requestor and Linked User Legal ID are not matching and Linked user

Company Administrator of Linked User can approve
via Infinity Web only, and select "My Task” then
“Admin” tab.

Company Administrator can click on Action kebab
and further click on “View Details” to see the
linkage details.

Company Administrator can see the profile linkage
requestor details. Requestor has already consented
to show name, contact info and legal ID information
to linked user.

Company Administrator will see the linked user
details, who belongs to his own organisation.

Customer Administrator need to follow the
transaction signing process to approve or reject the
profile linkage request.

Once the linkage request is approved by first level
company administrator, confirmation screen will be
shown if 2nd company administrator is required to
approve the linking (ie Dual control set for company
administrator).

organization have company admin

Infinity Secure with Global View

You are in:

U 0 B CASH MANAGEMENT v ACCOUNTS

PAY & TRANSFER efX SERVICES

My Tasks

Primary / Requestor User Details

B—

Singapore

Remarks

Lorem ipsum dolor sit amet, consectetur adipiscing elit. In eu gravida elit.

“WMIN

onditions. *

| accept the Terms & ¢

Cancel Reject

|

it UOR

[ Application Date | | Administration Type [ Company | Status ) Clear Filter(s)
wisks () :
~ @© Show Selected (0 3= Customise View
L8 10+ Record(s) © ‘ =
Application Administration A
Compan Task Status Action
D Date v Type v pany ., u
. 01/01/2022 Infinity Secure Profile Linkage Request t' I
View Details
. 01/01/2022 Infinity Secure Profile Linkage Request

. 01/01/2022 Infinity Secure Profile Delink Request

. 01/01/2022 Infinity Secure Profile Delink Request

D 08/08/2018 User Approve profile creation for Jennifer Tan

n Linked User Details

Malaysia

abi

You are in: 10+
UOB CASH MANAGEMENT v ACCOUNTS PAY & TRANSFER eFX SERVICES ADMIN MY TASKS ®

My Tasks @

.

Enter Details Authorise

Infinity Secure Profile Linkage Request is approved by first level approver and still in pending
authorise status till approved by second level approver.
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To de-link a user across different locations, user created in both

locations must be different user Legal ID ( for new/existing user)

Step 1
From Infinity Admin menu, select “Manage User Profile Linkage”

Step 2

1.

Click on User List tab, select user, click on Action kebab and further
click on “View details”. Customer Administrator can see the linkage
details such as Current user profile details and Linked profiles user
details.

Customer Administrator can select the check box to “Delink the current
profile” (participant user) from the soft token group.

If current selected user is primary user, then all the linked users will be
delinked from the soft token group.

Once the linkage request is approved by first level Company
Administrator, confirmation screen is displayed if 2 Company
Administrator is required to approve the linking (ie Dual control set for
company administrator). 2"d Company Administration has to approve
the request.

ai

You arein:
UOB CASH MANAGEMENT v

USERS MANAGEMENT
Manage User Profiles

Manage User Password

Manage User Account Access

INFINITY SECURE MANAGEMENT

Manage User Profile Linkage

Profile Linkage Enquiry

ACCOUNTS PAY & TRANSFER

AUTHORISATION SETUP

View Authorisation Setup

To De-Link1 user

75%

You are in

CASH MANAGEMENT ACCOUNTS

Delink Request

e

Create New Authorise

Current Profile
Singapore
SGUSA

Delink Current Profile (1)

Linked Profile(s)

1 Profile(s)

Location |,

A
Organisation ID

1-

efX  SERVICES ~ ADMIN

DATA MANAGEMENT AUDIT QUERIES

Manage Payers / Payees Audit Queries
Manage Phrases

Manage Account Display Names

PAY & TRANSFER eFXx SERVICES ADMIN MY TASKS

userip O Linkage Type

1 of 1 Profile(s)

Delink Request

You have successfully submitted the delink request.

Wil Are inc
CASH MAMAGEMENT "t

Manage User Profile Linkage

User List

" Company | | UseriD | Clear Filter|s)

10 Record(s)

company |-

b T ngar
Graby Food Singadsars
Grab Food Singasars

Grab Food Singagare

To De-Link1 multiple user

First Mame f:

seghine

kesephine

ACCOUMNTS

Delink Current Profile (3

Linked Profile(s)

3 Frofile(s)

Lagation .

B Malaysia

a B walaysia

Create New Authorise

Qrganisation 1B

How to perform de-linking of Infinity Secure Linkage

PAY & TRAMSFER BF X

# UOB

SERVICES ADMIN MY TASKS

Approved / Rejected Profile Requests

~
Lase Mame

Userip L.

SGllsr2

M¥UseS

¥UsrG

1-3 of 3 Profiles)

Wiew Details

Linkage Type
Infinity Sacure with Glabal View
Infinity Secure with Global View
Irlinity Sacure
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How to View Global User profile and Reports

Step 1
From Infinity Admin menu, select “Profile Linkage Enquiry”

1. Company Administrator can select multiple user IDs to search for the
linkages.

2. User can select the criteria:

«  Snapshot or Event report

« Date for which they want to see the active linkages for past one year.

«  Profile Linkage Type - Users able to select “Infinity Secure Only” or “Infinity
Secure with Global View".

«  Profile Linkage Status - “CA Approval”, “Pending Activation”, “Approved”,
“Rejected”, "Expired”, “Pending”. “Delinked” is only for events report.

3. Company Administrator click “Search” Button, system will get all the latest
linkages for his organization.

4. Fields displayed on the search grid are Date, User ID, User Name, Linked
ORGID, Linked User ID, Linkage Type, Linkage Status, User Profile status,
Linked User Profile Status, Primary User, Last Actioned Date.

5. User can click on “View Details” for each linkage to view linkage audit
detail.

You are |
UOB CASH MANAGEMENT v ACCOUNTS PAY & TRANSFER eFX SERVICES ADMIN MY TASKS

USERS MANAGEMENT
Manage User Profiles
Manage User Password

Manage User Account Access

INFINITY SECURE MANAGEMENT
Manage User Profile Linkage

Profile Linkage Enquiry

ou are In.
CASH MANAGEMENT W ACCOUNTS

Profile Linkage Enquiry

Search Profiles

AUTHORISATION SETUP

View Authorisation Setup

PAY & TRANSFER

n User ID' @

f ¢ Kage y ‘ 10l Kept te ¢

Snapshot Report @ Y 2600172023 @
a_mmkage Type @ v Profile Linkage Status @

Reset

DATA MANAGEMENT

Manage Account Display Names

Manage Payers / Payees

Manage Phrases

eFX

SERVICES

it UOB

10+

AUDIT QUERIES

Audit Queries

ADMIN

Profile Linkage Enquiry

Search Profiles "

= Customise View

i Bap=pri = L e

User 1D Lo, Linkeid Country Organiastion 10 Linksd Usei B0 Linkage Type Profse Linkige SLatus Aetien

. finity Scure
. il © Yips
Degails
finily ure
MY UerC b
anh hal Yies

------
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How to View Global User profile and Reports

6. Company Administrator can see all the activities performed for this linkage.
From linkage request to activation, or rejected, or Activation expired. Fields
available are User ID, Liked User ID, Event Date, Action BY User (Country,
ORG ID, User) and Action.

7. After the search result is displayed on the screen, Company Administrator
can export the displayed results to CSV or PDF formats.

Notes :

« Snapshot Report - Shows all the active linkages at a selected date. It
includes Pending, approved, rejected, expired requests.

« Events Report

« - Shows all the linkage related audit details between two dates. All the
linkages history will be displayed for selected date range will be
displayed on the screen. Delink event is shown to the Organization ID of
person who performed the delink.

« The maximum date range that can be selected to generate results is 2
months.
« All data is searchable for past 1 year.

Profile Linkage and Event Details

User Details @

SGlUserA
James Tan

Activated

Linked User Details @
MYUsers
;.1a.l-ay-5|.a .

ACThe

You are in:
CASH MANAGEMENT

ACCOUMNTS

Profile Linkage Enquiry

n Search Profiles

2 Bedected

I ot Typs
N ~ are s -y
Snapshot Report 26/01/2023

i Fe
Infinicy Secure with Glahal Views

‘

Reset

15 Recard(s)

feows per page: 10

Snapshot Report Linked

ate Linked Country "T“

Wser 1D

Note :

o Profile Linkage Status

Organisation I ™

Profike Linkage Type
Infiniry Secure with Global View

PAY & TRAMSFER

Linked User ID

it UOB

Event Details
N : T Customise View v
4 Event(s)
Linked X Action by Action by ;
t ’ Act |
e Event Action Event Date .| Gy Organisation I ion by User 1D
05/01/2023
YL Nee Req gy GORG USRA
10.00.23
ks y e 1012023 »
il 13.33.06 i
. 102023
Y AP ( AL SGOF
vy
RG1 tivat 2 SGOF GUSH
15230
1-4 of 4 Records)
‘ Cancel ‘
0o Profile Linkage Enquiry
SERVICES ADMIN MY TASKS I'-
Profile Enquiry
| o Export User ID Profile Linkage Report Type Snapshot Report Date
SGUserA Snapshot Report 26/01/2023
Profile Linkage Summary (PDF) Profile Linkage Type rafile Linkage Szatus
Infinicy Secure with Global Yiew
Profile Linkags Summary (C5)
Profile Linkage Details (POF) Profile Linkage Details
profile Linkage Detalls (£5v] 12 Record(s)
Snapshot n i Ll Linked Tneaay n o - Prafile Linkage
Dane A LIRS Eoaniy Organisatian 1D a b i Status
. P - B Infinity Seoure @
2E401/2023 SGlsers Malaysia 3 with Glabal ¥iaw
Event Date Event Action Action by Country Action by Organisation D Action by User D

SCilluera @

« Linkage Summary Report - Display all the latest linkages.

« Linkage Details Report - Display all the latest linkages and the audit
details related to the linkage

501 £ V002 Mew Linkage Keguest Singapore SOy
Q570172023 10:00:23 Approved by CA Singapore MYUser]
0501 /2023 10:00:23 Approved by CA Singapore MvUserz
OB 023 WOz Artreatinn af Saft Taken 1 singapore IR sGLseTS

. i i 06012023 10:00c23 Acthvatlon of S0ft Token 2 Slngapore SEDE] SGUserA

4= Customise View -~

N Infirity Secure
2600173023 SGlserA Singapore Tioast Bok 536 SGLEarC
Yau can chogse up to 7 calumns Oy
Linkage Type

Event Dage Event Action Action by Cowntry Action by Organisation D Action by User [D
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How to Retrieve Admin Reports it UOB

Available Admin Reports

CASH MAMAGEMENT ACCOUNTS PAY & TRANSFER SERVICES ADMINM

The following Admin Reports are available:

USERS MANAGEMENT AUTHORISATION SETUP DATA MANAGEMENT
» Users Mdndgement a Mdndge User PrOflleS Manage User Profiles View Authorisation Setup Manage Payers / Payees
« Users Management - Manage User Account Access
« Authorisation Setup - View Authorisation Setup

Manage User Password Manage Phrases

Manage User Account Access Manage Account Display Names

Retrieve Admin Reports

1. In the respective module’s screen, click “Export” and click “Spreadsheet (All Manage User Profile w 000000
PageS)". + Create New User ‘ |i| Export

2. To download the report, click “Accounts” and click “Download Reports &

Advices”. Spreadshest (Al Pages)

3. In the “Download Reports & Advices” screen, click “Download” button to

ra T, & ,

download the Admin report. I:: Company :] I:: .-Llserll:l-.h:] I::;.-Appli:atiun Type-. :] Clear Filter(s)
Notes:
The Bank will accept 1 request daily for report generation, and subsequent Download Reports & Advices
requests within the same day will be considered duplicate. The report will be
generated after 08:00 the following day. User will be notified via email. System Generated Reports TR RURTawm—. Debit / Credit Advices inward Remittances

You are in: ra R, i T, ri T, i T, ra T, ra T, e ",
Notes UOB CASH MANAGEMENT v ACCOUNTS PAY & TRANSFER SERVICES ADMIN | Company | | ReportFormat | | Bank Reference/BatchID | | Customer Reference | | ReportType | | Report Name | | ReportStatus |
E}{pnrt X Request Date & Time: 04/11/2022 - 08/1172022 JRa T dalTh0)
ACCOUNTS FIXED DEPOSITS STATUS
. . 5 Record(s)
Accounts Overview Place Fixed Deposits (FD/FD-H) Approval Status -
We will accept 1 request daily for report generation, and subsequent #= Customise View
L ) . ) E ite Ac t Lists DuitNow Statu sts Mote: This table is defaulted to display your reports in the past 5 days. Use the filters to view other reports.
requests within the same day will be considered duplicate. aVGUIILE Accoun e
Registrations & AutoDebits) . .
. . . cps eques
The report will be generated after 08:00 the following day. You will be Account Activities Company 0 ﬁ;“k Reference /Batch A peport Type Report Name 0> Report Status Date& 4° Downloads
i i i| = Hdddekk Time
notified via email at lee. @uob.com.my:. Download Reports & Advices
B Manage User Profiles Manage User Profiles_zip ® Success
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How to View Audit Queries

Audit Queries

From the top menu bar, select Admin > Audit Queries > Audit
Queries.

The Audit Queries are categorised as follows:
- Login/Logout History - Log of all login & logout activities.

« Admin Usage - Log of all activities by the bank &
Company Administrators.

« Transaction - Log of all transactional & enquiry activities
by users.

Audit Trail

To view a complete audit trail of a specific transaction, go to
the Approval Status screen, click the action menu on the
specific transaction and select Audit Trail.

You are in:
CASH MANAGEMENT v ACCOUNTS

USERS MANAGEMENT AUTHORISATION SETUP

Manage User Profiles View Authorisation Setup
Manage User Password

Manage User Account Access

Audit Queries - Login / Logout History

2]

Login / Logout History

0
PAY & TRANSFER SERVICES ADMIN MY TASKS ®

DATA MANAGEMENT AUDIT QUERIES

Manage Payers / Payees Audit Queries
Manage Phrases

Manage Account Display Names

Audit: Login List

e ~ ™ :
ST A ESEGLEYE | User | | Result | Clear Filter(s) L 06022020 | v
e e N e
To: 06/02/2020 v
User:
2222 Record(s) Result:
IP Address:
Events Event Date .| User C Result IP Address
. USRLCLOZ (WORC USRLCLOZ, & 1 racch
-NE- " @ Successiu
Token Login (2FA) 21/09/2021 12:05:48 WORC USRLCLOZ) 202.122.152.82
Approval Status
Ve ™~ ™~ ™~ ™~ ™~ ™,
[ Transaction Type | | Bank Reference | | Customer Reference | | Currency ) | Amount | | Value/Placement Date |
e AN AN AN AN AN ,_/
‘__/ - - \_. ._/ - - \__.
Application Date: 24/07/2021 - 21/09/2021 | Payer/Payee | | Status | Clear Filter(s)
" AN S
372 Record(s)
Note: This table is defaulted to display your transactions in the past 2 manths. Use —r1 . .
. . . 3= Customise View >
the filters to view other transactions.
Audit Trail
Transac tion / e g Payer /
~ ~ ral ral ~ i
Deposit Typs Accoun e Currency Amount > I:P)I:':::mem: @ < Payee & Status Action
o WORC USER 01 WORC USER 01
21/09/2021 11:58:54 AM +08:00
FPX MYR 36.00 21/09/2021 : ) o
uthori I
View Detail See Authorisers
Audit Trail

Bulk Upload Payroll
IAFT Employee MYR 303.44
UIEIO70812.txt

)
1e/esreez Nosly Approver “

it UOB

Search Options
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Services

Cheque Services

How to Request Cheque Books
How to Stop Cheque Requests
How to Enquire Cheque Statuses

DuitNow Services

How to View DuitNow Records
How to Use Filter Options

I3 How to Register for DuitNow
How to Generate QR Code

it UOB

Send Files to UOB

E) How to Submit Virtual Account Number (VAN) Files

Notifications

El How to Manage Notifications
How to Create New Notifications
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How to Request Cheque Books

Request Cheque Books

To request for a cheque book, click on the Services tab,
followed by Request Cheque Books.

Step 1
1. Select Account Name from the dropdown list.

2. Select the number of books required.

3. Select the delivery mode (please note that regardless of
the delivery mode selection, the cheque books will only be
delivered to account opening branch).

4. Click “ to proceed.

Step 2
5. Review the Cheque Book Details.

6. Click to proceed.

7. Follow the on-screen instructions to authorise the request.

8. If the request is submitted successfully, you will see a
confirmation message.

You are in:
CASH MANAGEMENT ACCOUNTS

MNew

Create New Cheque Book Request

3

Send to Bank

PAY & TRANSFER

SERVICES

ppl /09r202
IR
1 y Field
E IR
Cheque Book Details
n—. s MYR S 1R
Mail ta Applic
= Mail to Applicant
s
Mail to Beneficiary
Collect from Branch
ppl d after 12:30pm lond Friday) will rocessed arkin
p g done Sawurd days and Public Holidays.

Enter Token Response

Follow these STeps on your taken:

1| Press °

2| Enter the 6-digit security code on your token

ADMIN

You are in:
CASH MANAGEMENT ~ ACCOUNTS PAY & TRANSFER SERVICES ADMIN

New

Create New Cheque Book Request

Account Mo. Currency
MYR
Cheque Books Required Delivery Mode

Delivery Mod
2 Mail to Applicant

Mailing Address
12 JALAN BAHAGIA TAMAN BAHAGIA

Applications received after 12:30pm (for Monday - Friday) will be processed the next working day. There will not be any processing done
n Saturdays, Sundays and Public Holidays.

Cance| ‘ ‘ Edit ‘ Add to My Tasks

Create New Cheque Book Request

v - /s, Y —
Bank Reference
Enter Details Authorise Send to Bank SE21110000460382

Your Cheque Book Request has been successfully released to the
bank.

Bank Reference: SE21110000460382

Applications received after 12:30pm (for Monday - Friday) will be processed the next working day. There will
not be any processing done on Saturdays, Sundays and Public Holidays.

RequeSt Anether

Bank Reference

SE21090000433244
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How to Stop Cheque Books it uoB

Stop Cheque Request

You are in:
CASH MANAGEMENT v ACCOUNTS PAY & TRANSFER SERVICES ADMIN

You are in:
CASH MANAGEMENT ACCOUNTS PAY & TRANSFER SERVICES ADMIN

To stop cheque request, click on the Services tab, followed by
Stop Cheque Request. Create New Stop Cheque Request

New

Create New Stop Cheque Request

® o G
Ste Q 1 Enter Details Authorise Send to Bank SE21090000433246

1. Select Account Name from the dropdown list.

R O €

Enter Details Authorise Send to Bank SE21090000433246

Bank Reference
Bank Reference

Application Date : 30/09/2021 @ s Draft
ave as Dra
Application Date : 30/09/2021
[3) Save as Draft

* Mandatory Fields

2. Key in the range of cheque numbers you wish to stop.

Cheque Details - Cheque Book Details
5. Click WEH o proceed. B D—

Cheque

2510 170 —
St 2 From Cheque No. * To Cheque No. * . a [l EERE

4. Review the Cheque Book Details.

View Standard Transaction Fees.

Applications received after 12:30pm (for Monday - Friday) will be processed the next working day. There will not be any processing done
A P =i Foar 4720 iFor W v - Fri = Ao - Ak ¢ Ther 4
Applications received after 12:30pm (for Monday - Friday) will be processed the next working day. There w on Saturdays, Sundays and Public Holidays.

.
not be any processing done on Saturdays, Sundays and Public Holidays.
5 . C I I C k m to p roceed . Cheque(s) will only be stopped if it has NOT been presented to the bank for dearance

Cheque(s) will only be stopped if it has NOT been presented to the bank for clearance - . A : .
- A ) ) . Stop Payment on a range of cheques is only applicable for stolen or lost cheques.
Stop Payment on a range of cheques is only applicable for stolen or lost cheques

6. Follow the on-screen instructions to authorise the request. “._a B T -

/7. If the request is submitted successfully, you will see a
confirmation message.

Enter Token Response X Create New Stop Cheque Request

I e ————

BIB Reference
Enter Details Authorise Send to Bank SE20010001166913

Follow these SIEpSs On your token:

1| Presz °

2| Enter the 6-digit security code on your token

Your Stop Cheque Request has been successfully released to the
bank.

BIB Reference: SE20010001166913

Applications received after 12:30pm (for Monday - Friday) will be processed the next working day. There will
not be any processing done on Saturdays, Sundays and Public Holidays.

Cheque(s) will only be stopped if it has NOT been presented to the bank for clearance.
Stop Payment on a range of cheques is only applicable for stolen or lost cheques.

Cancel ‘ “ View ’ Stop Another 7
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How to Enquire Cheque Statuses i uoB

Enquire Cheque Statuses

To enquire cheque statuses, click on the Services tab, o vaTMNSER  sEwics  Aowi

CASH MANAGEMENT

followed by Enquire Cheque Statuses.

Enquire Cheque Statuses

1. Select the Company Name and Account Number from the
drop down list.

Q,

2. Select the Cheque Type
3. Key in the range of cheque number you wish to enquire.
4. Click HE= to proceed. . o
5. Upon clicking INEES button, cheque(s) will be displayed

with 10 records lists.
N Ote: Cheque(s) that has been presented to the bank more than 80 days age will not be awvailable for Cheque Status Enquiry.
Cheques that has been presented to the bank more than 60
days ago will not be available for Cheque Status Enquiry. s oo s
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How to View DuitNow Records

DuitNow Services

You can perform payments in Malaysion Ringgit (MYR)
without the need for the payee’s account number. All you
need is the payee's, Unique Entity Number (UEN), NRIC, or
mobile number. You will be able to make single payments or
bulk payments with DuitNow:

Step 1
To view your DuitNow records, from the top menu bar, select

Services > DuitNow Services > Manager/Register DuitNow
ID or Manage DuitNow QR. Manage/Register Duitnow ID is
used as an example for this user guide.

2. The Registered tab consists of record that is ready to be
used for receiving DuitNow payment. Pending tab consists
of record that requires an authorisation. History tab
consists of all the registered and rejected records.

Step 2
T Click Il

Step 3
3. Under each tab, you can search DuitNow records by

selecting Company Name and Account Number.

4. Click “ to view the data.

You are in:
CASH MANAGEMENT Vv ACCOUNTS PAY & TRANSFER SERVICES

CHEQUE SERVICES

DUITNOW SERVICES SEND TO UOB

Request Cheque Books Manage/Register DuitNow ID Send Files to UOB
Stop Cheque Requests Manage/Register DuitNow QR

Enguire Cheque Statuses Enguire DuitNow QR Transactions

You are in:
CASH MANAGEMENT v ACCOUNTS PAY & TRANSFER SERVICES

Manage DuitNow ID

L

NOTIFICATIONS

Manage Notifications

History

* Mandatory Fields

Search for DuitNow ID

MYR Q

1 Recordis)

DuitMow ID . . ~
e Bank Name Type <3 DuitNow ID 7

CUR UOB Malaysia Registration Register Now

1 -1 of 1 Record(s)

[E> Register DuitNow ID |

S£ Customise View ~

Status

MN/A

Action

it UOB
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How to Use Filter Options i UOB

Samples of Filter Options
1. Company n

This allows you to choose the desired Company Name for :  Account |
viewing. '
03/08/2021 - 30/08/2021

Filter by Company Q Filter by Account Q
2. Account Today Yescerday Last 7 days Last 30 days
Selection of account allows you to view transactions tied to - . 4 < August 2021 September 2021
the selected account. S oMo T ow ot of s s owmoT w1 e s

D 1 2 3 4 5 6 7 1 2 3 4

3. Applicqtion Date ] 8 9 10 11 12 13 14 5 6 7 8 9 10
Selection of a date or date range in this filter will populate 0 L L. ¢ ¢ ¢ C v v
transactions which are created within the selected dates. A L. © * 2 B

D 29 30 31 26 27 28 29 30
4. DuitNow ID - . ] i
Selection of DuitNow ID allows you to view the DuitNow cance Coar  Apely canee Clear AppYy Concel Clear  Apply

records tied to the selected account.

5. Application Type

Selection of Application Type allows you to view the records n
related to the selected accounts. | |
<D | | <D

6. SthUS Filter by DuitNow ID O\ Filter by Application Type Q\ Filter by Status G'\
Selection of status(es) will filter the list to those in relation to
the SeleCted. [] Activated - [[] Deregistered

] ] Deregistered ! [] Registered

O (] Modified Rejected

] New

] [] Suspended

— M 1 Trancfarrad M

Cancel Clear Apply Cancel Clear Apply Cancel Clear Apply
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How to Register for DuitNow

Register for DuitNow

ACCOUNTS

You are in:
CASH MANAGEMENT v

Register your UOB Malaysian Ringgit (MYR) corporate
account(s) by linking your Unique Entity Number (UEN) to
receive MYR funds.

Manage DuitNow ID

* Mandatory Fields

Step 1

ik

Search for DuitNow ID

Company Name *

Search

You are in:
CASH MANAGEMENT Vv

New

Register DuitNow ID @

2. Click to select the accounts from the dropdown list. 3 O ¢

3. click TG
4. Enter token response and click “ :

5. If the request is submitted successfully, you will see a
confirmation message.

ACCOUNTS

Step 2
1. Select Company Name.

Enter Details

* Mandatory Fields

General Detai
Company Name * Bank
1 ~J UOB Malaysia

Application Date
30/09/2021

DuitNow ID Details

Name, Currency, or Account Number *

Account e, Y, Acc t &
a JSD  eesmcaone!
DuitMNow ID *

w |D Type
Business Registration Number

DuitNow 1D *
344617D

| acknowledge that | have read, understood and agree to the DuitNow 1D Terms and Con

PAY & TRANSFER

PAY & TRANSFER

| —)

it UOB

SERVICES ADMIN

SERVICES ADMIN

Enter Token Response X

Follow these steps on your token: UOB
1| Press @ BUSIMNESS
Bank Reference “oN1
PR21090000433248 2| Enter | 10630181 & press @ 1 @

3 | Enter the 6-digit security code on your token

®006

@

You are in:
CASH MANAGEMENT v

Register DuitNow ID

‘ Cancel

ACCOUNTS PAY & TRANSFER SERVICES ADMIN

- —— | — [

Send to Bank

Enter Details

Your DuitNow ID Registration has been successfully submitted.

Bank Reference : PR21090000433248

RegiSter e ‘ “

ditions™*

Bank Reference
PR21090000433248

47



How to Enquire DuitNow Transactions

Enquire DuitNow Transactions

To enquire QR transactions, select Services > DuitNow
Services > Enquire DuitNow QR Transactions.

1. Under each tab, you can search DuitNow records by
selecting Company Name and Account Number.

2. Account Details and Account Transactions will be
displayed upon searching.

Request Cheque Books
Stop Cheque Requests

Enquire Cheque Statuses

You are in:

UOB CASH MANAGEMENT v ACCOUNTS

CHEQUE SERVICES DUITNOW SERVICES

Manage/Register DuitNow D

Manage/Register DuitNow QR

You are in:
CASH MANAGEMENT ACCOUNTS

Enquire DuitNow QR Transactions

* Mandatory Fields

Search for DuitNow OR Online Transactions

PAY & TRANSFER

SEND TO UOB

Send Files to UOB

Enquire DuitNow QR Transactions

PAY & TRANSFER

MYR 14 @
' NAME...MYR 1473021183
MYR 2213044232
MYR 7533000049

SERVICES

NOTIFICATIONS

Manage Notifications

Account Details

it UOB

Company Name Account Number Account Name Merchant Name Account Type

Current Account
DuitNow QR 1D Currency
QRC21092313090369 MYR
1FDRHDOJ

2o

Account Transactions

I Status I I Amount Range ::I Clear Filter(s)

Movement Details For: 30/09/2021

Tra

”~

Dat: v Reference Payer Name Amount (MYR)
20210930ARBKMY

30/09/2021 A

09:19:31 AM KLO300QR252488 1 | .11

26

3 Customise View

Fees (MYR) Source of Funds Status Reason Code
) Pending
0.02 Credit Card
Lumpsum CR
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How to Submit Virtual Account Number (VAN) File

Sending Files to UOB

IMPORTANT: Do not perform the following steps to submit
transactional bulk files (e.g. RENTAS, DuitNow, Telegraphic
Transfers). This is only for Virtual Account Number File.

1. From the top menu bar, select Services > Send Files to
UOB.

2. Select the originating account number, upload the file and
click Submit.

8— N

You are in:
U 0 B CASH MANAGEMENT Vv ACCOUNTS PAY & TRANSFER SERVICES ADMIN MY TASKS

CHEQUE SERVICES DUITNOW SERVICES SEND TO UOB NOTIFICATIONS

Request Cheque Books Manage/Regi 1 U Send Files to UOB Manage Notfifications

Stop Cheque Requests Manage/Register DuitNow QR

Enquire Cheque Statuses Enquire DuitNow QR Transactions

What file type are you uploading?

-.MH ;‘:EECIIJFI File

From

Account Mame, Currency, or Account Number *

ee—— . = MYR .

Upload File

Drag your files (.ot xml,.pgp) here or choose file *

You can upload and send one file each time. Maximum file size is 10ME

Q

Q

10+

o,
o)
o

it UOB
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How to Manage Notifications

Managing Notifications

1. From the top menu bar, select Services > Notifications >
Manage Notifications.

2. The notifications are segregated as follows:

« Approval Statuses tab: If a transaction has been
successfully sent to Bank, users can be notified via
email/SMS whenever there is a status change.

« Transaction Dates tab: Users can be notified up to 100
days before/after the value date.

3. Select notifications to view using the filter criteria.

4. Click the icon under the Action column to Edit, View Details
or Delete.

ACCOUNTS PAY & TRANSFER SERVICES

You are in:
CASH MANAGEMENT v

CHEQUE SERVICES DUITNOW SERVICES SEND TO UOB

Request Cheque Books Manage/Register DuitNow ID Send Files to UOB

Stop Cheque Requests Manage/Register DuitNow QR

Enquire Cheque Statuses Enquire DuitNow QR Transactions

Manage Notifications

B

Approval Statuses

| Company | I Transaction Category | | Transaction Type | Clear Filter(s)

14 Record(s)

ADMIN

10+

P

MY TASKS L)
L

NOTIFICATIONS

Manage Notifications

Transaction Dates

B

Create New Notification

3L Customise View =<

it UOB

You can choose between 4t0 6
columns to display.

Company
Transaction Category
Transaction Type

Amount

Approval Status(es) to Monitor

Fat

" Amount

Company ‘T Transaction Type

Maore Than
MYR 300,000.00

All

Approval Status(es) to

Clear

Apply

w

: : Cancel
Monitor Notify Action
® Processing Edit
@® Rejected 1. Authaoriser/Verifier (via E :
® Successful
View Details
Delete
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How to Create New

Create New Notification

Step

1
Clc

Step 2
1. Select Company Name. If you have access to only one

entity, the company name will be displayed by default.

2. Select Transaction Category and Transaction Type.
3. Enter the amount range details.
4. Select the approval status of the transactions.

5. Select the recipients. If you select Other recipient(s), you
can add up to 5 recipients.

6. Click [EED to proceed.
7. Follow the on-screen instructions to authorise the request.

8. A confirmation message will be displayed once a new
notification is successfully submitted.

Notification

ACCOUNTS PAY & TRANSFER SERVICES ADMIN

You are in:
CASH MANAGEMENT Vv

Manage Notifications 4+ Create New Notification

New

New Notification - Approval Status

@ O G

Create New Authorise

* Mandatory Fields

Create new notification for

Choose a company to add notification and select transaction category and transaction type.

Company *
R
Bulk Transactions
ixed Dep:
Transaction Ca(egf:u'_-, = ﬁ Inward
ulk Transactions
eeeeeee
Transaction Type * ﬁ All
All
Ik Collecti irect Debi
Ik Payment Cashier d
Ik ment Chequ
When the amount is
Enter the amount details.
re / Less Than *
A4

I

ny Amount
More Than
Less than

Any Amount

When the approval status(es) is / are

Select approval status. *

Select All

1

Rejected

Successful

it UOB

Notify

Choose your recipients.®
[] Maker(s) of the transaction(s)

Authoriser(s) / Verifier(s) of the transaction(s)

Delivery Mod —
Email
E] sender(s) of the transaction(s)
[] contact person of the company
Other recipient(s)
Recipient 1
Mad v

very Modez) y Language
Email English

Ernail *
tmp2hh@sg.uoh

=+  Add Recipient

Enter Token Response

Follow these steps on your token:

‘I| Press °

2| Enter the 6-digit security code on your token

New Notification - Approval Status

s ' s

Authorise Done

a—. Your new notification submission has been processed successfully.
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