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How to Access Approval Status it UOB

The Different Entry Points

Entry point 1 Global Menu (Expanded View) Approval Status Default View

Hover over “Accounts” on the navigation bar and select “Approval
Status” (under “Status”).

uoB

Approval Status My Tasks

Entry pOint 2 ACCOUNTS FIXED DEPOSITS STATU
Under Dashboard’s Approval Status widget, tap onto “View All". Accunts Overviee Place Fixed Deposis (V¥D-) Approvel seatus

Yol i iors i B paal T aontha Taikes thid nstpairs your aBenien

Entry point 3 R
Under Dashboard’s Approval Status widget, tap onto “View All S
Transactions”. myr 1,312,651,352,866.72

[0 selectan

O

Cunrriid fof Bt [ Conrinll Adttusrili-] & Shokegd | Wimd et P ikd Dt & S
Aitteatits ik T B Lr e

MYR 1,312,651,352.866.72 | NfA

My Tasks

Taskes thit reguicre your anention

[ setect

O

LR s L.

Approval Status

Your irarac o N e padl 3 meoths

________
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Overview of Approval Status

Quick Guide

1. Tabs Toggle

Click on the tabs to toggle between “All” , “Pending” , “Sent to
Bank”, “Rejected” and “Successful” transaction status. The
explanation of each status will be explained in the next page.

2. Filter Options
You can customise the table’s content to suit your viewing needs
by utilising the filter option.

3. Sort Options
You can sort the transactions in ascending or descending order
using this button.

4. Clear Filter(s)
This button will clear existing selected filters.

5. Customise View Option
This allows you to customise the display of content type within the
table.

6. Action
This allows you to view and access actionable options specific to
the transaction in view.

Approval Status (Default View)

You are in:
CASH MANAGEMENT v

ACCOUNTS

Approval Status

PAY & TRANSFER

it UOB

SERVICES ADMIN

| Transaction Type | [ Bank Reference | | Customer Reference | | Account | | Currency | | Amount | | Value/Placement Date |

a Application Date: 04/07/2021 - 01/09/2021

631 Record(s)

Note: This table is defaulted to display your transactions in the past 2 months. Use
the filters to view other transactions.

Transaction Type Account Currency Amount
®
Bulk Upload Payment
|AFT
MYR 3,011.00

GPIDEQ109800 51 _M

Y012162A.Xxm

( Payer/Payee | [ Status | Clear Filter(s) ®

3L Customise View W "_a

Value / N Payer / N .

Placement G) > S > Status Action

Date y

01/09/2021 2 Record(s) ® Processing : .—B



Overview of Approval Status it UOB

Transaction Status Mapping

UOB Infinity Transaction Status Description
Draft Transaction is SAVED by user
Pending Verification Transaction is SUBMITTED for verification
Pending Authorisation Transaction is SUBMITTED for further authorisation according to your authorisation matrix — Pending
Pending Send Authorised transaction is PENDING RELEASE to the Bank
Pending Rework Transaction is RETURNED to Maker for amendment and re-submission
—
Processing Transaction is submitted to the Bank for PROCESSING
— Sent to Bank
Processing Post-Dated transaction is submitted to the Bank for PROCESSING
—_—
Successful Transaction has been PROCESSED by the Bank — _
—
Rejected Transaction has been REJECTED by the Bank
> Rejected
Partial Rejected One or more records in the bulk transactions is/are rejected.

## RESTRICTED ##
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How to View Transaction Detalils

All Options

Option 1
* Click on any part of the desired transaction row.

Option 2
e Click on the icon under “Action”

Option 3
» Click on the icon under “Action”, Tap on “View Details”

All end points would be reflected in (A) :
The transaction details will appear in a pop up.

Export Options

The “Export” button is located at the top right of the transaction
details, beside the “Audit Trail” button (B).

You can export a single transaction as:
- PDF
* PDF with Audit Trails*

You can export a bulk transaction as:
- PDF*

 PDF with Transaction Details*

« CSV*

*Note: If you select these export options, you will be able to
receive an email to notify you once the exported file is ready for
download. Once it is ready, you need to go to “Accounts” at the
top menu bar, select “Download Reports” and go to “User
Generated” tab to download the exported file.

Dashboard (Default View)

Approval Status

Vour Warvrhons n B pasl I irsatis

My Tasks

Taides thil retpare your alerisn

[0 setect an

Approval Status (Default View)

Approval Status

[ Transaction Type | [ Bank Reference | [ Customer Reference | [ Currency | [ Amount | | Walue/Placement Date |

Application Date: 25/07/2021 - 22/09/2021 [ Payer s Payee | [ Status | Clear Filter(s)

Morte: This table is defaulted to display your transactions in the past 2 months. Use
the filters to view other transactions.

VVVVVV

Tram: iom £ e —~ —~ —~ Payer / —~
Depo Type Account Currency Amount ;I: eeeeee CD &3 Pay 3 L L Adrion
d LHDM
fffffff jung Fi ® Processed
ULHIZ20901 et
d El
Contril n File ® Processed E
USOIZ20001 txt
EFx =
F Payment
miployes) ]
Detail
o W
Eulk Upload P . .
LAFT Employee MYR 303.44 18/09/2021 At Trail
UIEIDTOE1 2 o0

View Transaction Details

Bulk Upload Payroll IAFT Employee

Pending

File Details

o— 0 —:—
Bank Reference

Upload File Review Details Send to Bank BK210290000423519

Application Date: 17/09/2021
sl Audit Trail

‘ oy Export

Bulk File

B UIEIO7081 2.xt
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How to View the Audit Tralil

All Options

Option 1
« Click on any part of the desired transaction row.
« Select “Audit Trail” (Reflected in A)

Option 2
e Click on the icon under “Action”
« Tap “Audit Trail” (Reflected in A)”

All end points would be reflected in (B) :
View your Audit Trail Details that will appear in a pop up.

If your transactions are pending for approval, you will be able to

see the next approvers who are able to approve your transactions.

Approval Status (Default View)

Approval Status

I\ Trandaction Type | | Bank Reference | | Customer Reference | | l:urrf_-n-:'_-,'jl |\ Aumount _.I | Walue f Placement Date |
P - P - L A
Apphication Date: 28,07/ 2021 - ZIN0, 0021 | Payer/Payes | | Status | Clear Filter{s)
3]
T 1bile lelfaulied Lo« | 1 ALL -] - S =
; T | : = Custormise View ™
Transaction £ o Fayer !
= Account Cumrency ™~ Amount Placement (7 ™ o Status Actian
Deposit Type d ¥ g Daite (e Fayee L
LH
= F *
L]
WFT Empio
’
1 -
FLUF
A
[ L ]
L]
.
L]

it UOB

View Transaction Details

Bulk Upload Payroll IAFT Employee X

Pending

File Details

Upload File

o

Send to Bank

Bank Reference

Review Details BK21090000423519

Application Date: 17/09/2021

Audit Trail
@

‘ &y Export

Bulk File

E UIEID7081 2.t

View Audit Trail

Audit Trail =]

a Michael Ding
17/09/2021 06:28:23 PM +08:00

Authorisation Level: Aor B

See Authorisers

12
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How to Approve Your Transaction?
(via Approval Status)

Option 1

Step 1
Click on any part of the desired transaction row.

Step 2
Selected transaction summary will appear in a pop up

Click on the Approve
transaction’s summary.

button at the bottom of the

Approval Status (Default View)

Approval 5tatus

r . TR W N b T b T S
| Transaction Type | | Bank Reference | | Customer Reference | | Currency | | Amount | I., Walue f Placement Date |
LS A A - s - -, -

) - i
Appleation Date: 25/0772021 - 220002021 IR AL B T T e e

1 Reco
ales Thi le = delaulled Lo O I
he filters her ira I
Tranzaction F
Arcoune Currency
Dieposit Type S ¥ o
Eu
Fa
Fayment Int
=1 R0 JIEE)
VR
= v
Bu
FE
Bulk P

Customise View

Flaosment |:', -

Stanus

Actiom

View Transaction Details

From

Amount & When

Cancel ‘ ‘ Return

‘

it UOB
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How to Approve Your Transaction? fitt UOB
(via Approval Status)

Option 2

Approval Status (Default View) Token Response

Step 1
* Click on the icon under “Action” menu. Approval Status Enter Token Response X

° Tap on “Approve” in the expanded menu — Follow these steps on your token:

ra R el o T W . T "y
| Transaction Type | | Bank Reference | | Customer Reference | | Currency | | Amownt | | Value 5 Placement Date | 1| Press
pt o A ey A T P -

l" -\.1 I'- .\\'
() (5m) s 2 ver N e ©

3| Enter | 1013 3010 & press ()

Step 2
 Follow the on-screen instructions to authorise the request.

v i e e R Custamise View 4| Enter the 6-digit security code on your token
r Vailue Token Response
L::"“:?_:I:E Bccoune Currency Amount ;l:;emen: [ [ :x::" ix Starus Action
s - By clicking *Submit’, you are deemed to have read and agreed to the
Terms & Conditions of the respective product(s) and / ar service(s).
[ ]
Cancel Submit ® a
L ]

et I
GIRD [IEE)

View Details

Approve

-
Return
MYR oo | AAEE0E . Audit Trajl

o R "
o .
RE
EulcF
RE i

## RESTRICTED ##
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How to Reject Transaction

Option 1

Step 1
Click anywhere within the desire transaction row.

Step 2

Tap on

Reject

summary.

button at the bottom of the transaction

Approval Status (Default View)

Approval 5tatus

r . TR W N b T b T S
| Transaction Type | | Bank Reference | | Customer Reference | | Currency | | Amount | I., Walue f Placement Date |
LS A A - s - -, -

L B TR ™y
Applcation Date: ZENT021 - 22002021 | Payer f Payes | | Status | Clear Filter{s)

~ ~
Accoune Currency ™

= Customise View

Flaosment |:', -

View Transaction Details

From

Amount & When

Cancel ‘ ‘ Return

Reject

it UOB

’
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How to Reject Transaction it UOB

Option 2

Step 1
e Click on the icon under “Action” menu. Approval Status (Default View) Reject Transaction Modal

« Tap on “Reject” button in the expanded menu

Approval 5tatus

Reject Transaction X
Step 2

r . TR W N b T hy 2 S
I_‘ Transaction Type __I I_‘ Bank Reference __I I\ Customer Reference _,.-I I\ Currency ,-"I I\ Amaount _,.-I I: Walue f Placement Date ;_I
. Vas . th d . | b . > - , - . -
« Click on in the dialog box. ) N ——
Applcation Date: ZENT021 - 22002021 | Payer f Payes | | Status | Clear Filter{s)

Are you sure you want to reject this item?

1 Reco
oles Tl le = defaulied Lo Gur & Acbsdaid i the pasl 2 mosdfs, Use i - :
£ R == Customise View
the filters 10 wisne oLher ransaclions
T N Walwe e ;
nnnnnnnn % Accoune ™ Cumrency ™ Amount ™ Placement |7 ™ e i¥ Starus Action
Dheposit Type o o o H LR Fayee o

N : Cancel

L
L ]
Bamirraant i
IR B
View Details
Edit
Approve
MYR o0 1 4AEU 0] b Return
Reject e
e . =
Eu -
RE
Bulk F
RE 42
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How to Return the Transaction to Maker

Option 1

Step 1
« Click anywhere within the desired transaction row.

Step 2
e Tapon [ ==—--~-— | button at the bottom of the transaction
summary.

Step 3
« Status will be shown as as “Pending Rework”.

Approval Status (Default View)

Approval S5tatus

'a : iy W i i e ' b T
| Transaction Type | | Bank Reference _,-'I Il\hfu_s-tumtr Reference | | Currency | | Amount Value f Placement Date |
b Ny A A - - -

- S -
Applcation Date: 2607/ 2021 - XEA0021 |: Payer § Payes _,-'I |: Staties J_I Clear Filter{s)

3R Record(=]
Mole: This Lable i delaulled 1o display your ransacions in the past 2 rmomhs, Use = ) )
=3 = Custormise Wiew
the filter s 1o wiew other ransactions
Transaction f o Payer {
¥ Account Currency ™ Amoung ™ Flacsment f:j L -~ Starus ACtiom
Depasit Type R B e : g Fayee o
Date
LH
i F L]
-
______ -
"R @ 300 21NAI0E
EFF
[Em:
BEu
IAFT E -
wnr -
FDJ/FD-} B
-
-
L]
T A Value 7 . =
rmu(t.non. Account ~ Currency Amount Placement (7)) S > Status Action
Deposit Type v 2 < Dat - Payee

View Transaction Details

Bullk Tramnsacriom Swnmorressry

Tranmnsacticom Typee E Daate

Eraatb ihmboaedd Fayroll BAFT Ermedoyoe

Bullk Referemnces

Chear Falreria]

TS DT Y

Caarcei ] I Pty AP ey

I [ B e s cor Bl boer

it UOB
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How to Return the Transaction to Maker

Option 2

Step 1

Step 2

Click on the icon under “Action” menu Approval Status (Default View)

Tap on “Return to Maker” in the expanded menu Approval Status

“ I:’ Transac tion Type l-_:l I;’ Bank Reference l-:l I:-' Custormer Refe rl.*nl:l-:ﬂ:I I:F Currency l‘:l I:-' Amaunt -‘l:l I:-' Walue f Placement Date ﬂ:l
Click on button in the dialog box. o) () arssin

it UOB

Return Transaction Modal

walue ¢
bt Account Currency Amount “  Plaoeme ) “  Starus ctio
Deposit Typ R - - s - Faye >
+
-
= 45
-_—

Return Bulk Upload Payroll |lAFT Employee X

Camncel

21
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How to Delete Transactions

Single Deletion Method

Step 1
* Click on the icon under “Action” menu.

 Tap on “Delete”

Step 2

 Click in the modal to delete transaction.

Multiple Deletion Method

Step 1
* Click on the icon under “Action” menu.

 Tap on “Delete”

Step 2
+ Click|

Select More

Step 3

in the modal to delete transaction.

 There will be a new column with checkboxes for users to tick

which transactions to be deleted. Click
the deletion.

Delete Selected

to confirm

Approval Status (Default View)

Transaction /
Deposit Type

Bulk Payment
RENTAS

Bulk Telegraphic
Transfer

Bulk Payment
Transfer to UOB
Account

el
Account &

Currency

MYR

SGD

MYR

~

Value /
Placement @ o

~
Amount e
Date

33,042.00

90.70

9,999.00 16/08/2021

Transaction /

D Deposit Type

Bulk Payment
RENTAS

Bulk Telegraphic
Transfer
Bulk Payment

Transfer to UOB
Account

D Bulk Payroll DuitNow
(DuitNow ID)

D Bulk Payroll DuitNow
(DuitMNow ID)

Cancel

Account

Payer / A

Payee e

3 Record(s)

2 Record(s)

1 Record(s)

Fa™
N

Status

View Details

Edit

Delete

Audit Trail

Note: This table is defaulted to display your transactions in the past 2 months. Use
the filters to view other transactions.

Currency "

MYR

SGD

MYR

MYR

MYR

5

Delete Bulk Transaction Modal

Action

Fat

Amount [

33,042.00

90.70

9,999.00

224.89

1-5 of 5 Record(s)

| Delete Selected ® a

Delete Draft / Pending Rework

Are you sure you want to only delete this record?

Cancel

‘ ‘ Select More

@ Show Selected (3) ‘

3L Customise View >~ ‘

value /
Placement (1) e
Date

16/08/2021

Payer /

Payee

3 Record(s)

2 Record(s)

1 Record(s)

1 Record(s)

0 Record(s)

P
b

Status

@

it UOB
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