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Step 1 

a) At the top menu bar, go to Services > DuitNow Services > Manage/Register DuitNow QR. 

b) Click  to select Company ID and then click “Search”. 

 
USER GUIDE: MULTIPLE OUTLETS / DUITNOW QR CODES CREATION 
============================================================================== 
Important Note:  
 User must be granted with system administrator access to access this function. 
 This applies to Cross Border QR. 
============================================================================== 
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Step 2a 

a) Click “Register DuitNow QR” to proceed. 
b) Click on  to select Company ID. 
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Step 2b 

1. Please ensure you have selected the correct information before proceeding. 
2.  

Notes  

Credit Method 
Real Time – Funds immediately credit into 
the account. 

 

Acceptable Sources  
There are 3 options for the source of fund. 
Different transaction fees apply for each. 

i. Current/Savings: To receive fund transferred 
from current/savings account  

ii. Credit Card: To receive fund made by credit 
card on mobile App  

iii. eWallet: To receive fund transferred from 
the participating e-wallet providers (TnG, 
ShopeePay, Boost, etc.) 

 

 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Select a method for funds to be credited 
into your account. 

Tick the acceptable sources / transfer method 

by the payer (Refer to Notes for more info). 
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Step 2c 

a) Input Reference 1 (RRN) i.e. Outlet Name. This will be displayed in account statement and 
DuitNow QR Report. 
 

b) Reference 2 (RRN2) serves as Additional Remark. This will be displayed in DuitNow QR 
Report. 
 

c) Tick the  to indicate that you have read, understood and agree to the DuitNow Terms and 
Conditions. 
 

d) Click Submit to proceed. 
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Step 3 

 
 

 
 

          
      
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

1. Enter “Token Response” by following the given instructions on the screen and click “Submit”. 
 
Note: Approval from Administrator checker is required for dual-control setup. 
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Step 4 (For dual-control setup) 

 
 
 
 
 

a) To approve, go to Services > DuitNow Services > Manage/Register DuitNow QR. 
 

b) Click Pending and click on  to Approve. 
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Step 1 

2. To manage or register DuitNow QR, go to Services > DuitNow Services > Manage/Register 
DuitNow QR. 

 

Step 2 

a) Click  to search company name and account number that you want to manage. 
 

b) Click  to download your DuitNow QR image. 

 
B. DuitNow QR Image Download 
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Step 3 

a) Select “PDF” from File Type. 
 
b) Then, select “Tabletop” as your display type. 
 

c) Click   to download the DuitNow QR image. 
 

 
 
       

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


