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1) To reach the UOB Infinity Workshop (Remote Training) website, you may click on either 2 options
below for online registration:-
a) https://www.uob.com.my/infinity/cash-management.html#workshops
How to register for UOB Infinity Workshop?

To register, just follow these 3 simple steps.

Step1
CIickIhere‘to select your preferred date & time and register for the UOB Infinity Workshop.

Step 2
You will then receive an email notification with the training link.

Step 3
You can then experience the online training using provided link.

Book now

b) https://www.uob.com.my/infinity/fag.html > go to Cash Management > Getting help
Getting Help

+ What can I do if I need help to use UOB Infinity?
+ Who can I contact if I have any questions or issues while using UOB Infinity?

— Does the Bank offer any training or workshops for UOB Infinity?

Yes, we do have regular workshops conducted via Ms Teams:. You may register online by selecting a date and time that is
convenient for you throughlhere.
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2) Click ‘here’ or ‘Book now’ to complete the online registration form and click Submit
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Invitationto UOQB Infinity
Workshop (Remote Training)

Thank you for choosing to bank online with UOB Infinity (digital banking for
business). To help you get started on UOB Infinity, we have prepared UOB
Infinity Workshop agendas to suit your needs. These workshops will be
conducted remotely.

Training includes

1. Login, Infinity Secure Dashboard and Navigation,

2. Account Services (accounts overview/account activities),

3. Payment Services (single local payments, Foreign Telegraphic Transfer &
Jompay),

4. Creation of bulk transactions (GIRO payroll/payment),
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Registration Form
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UOB Infinity Origination ID*

Contact Number*
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- Format e.g. +60198888777
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*Required fields.
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3) After submitted, you will receive acknowledgement email for ‘Invitation of UOB Infinity Workshop
(Remote Training’

<Teams ' T 11:26 AM @ @ 87% wm

This emanl 1S 10 acknowledge that we have received your submission for UOE8 Infinty Workshop (Remolte

-. - .:'.',o:vl . ;
-[Ea[l n I n g) Traming) on 30.7-2024. (Your ref. no.. 20240730-393334888)

You will be recemving MS Teams inwvitatbion seperately for UOB Infinity Workshop from our Impiementaton
Adwvisor

Please do not reply to this email as it 1s auto-generated
Thank You For enquines, please emai to MY -IimplementationAdvisors@uob com my
T

Thank you!

Dear Valued Customer,

Thank you for your participation in UOB Infinity United Overseas Bank (Malaysia) Bhd
Workshop (Remote Training). Reg No 199301017069 (271809-K)

For further inquiries, feel free to get in touch with
our 24-hour UOB Contact Center or send an

email to uobcustomerservice@uob.com.my. You .
may also contact your Relationship Manager for N 0) t e.

other banking needs.

O Upon successful registration, you will receive of automatically
Kuala Lumpur (6) 03-26128 121

Penang (6) 04-2401 121 generated email notifications containing:
Johor Bahru (6) 07-2881 121
Kuching (6) 082-287 121 » Acknowledgement of registration submission email

Kota Kinabalu (6) 088-477 121

U S » You will be receiving MS Teams invitation separately for UOB Infinity
Workshop
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