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A. Login to UOB Infinity

A.l. What You Need to Login

Before you login to UOB Infinity for the first time,

please ensure that you have these two items:

o User ID (this is sent by UOB Malaysia for all UOB Infinity users)
« Infinity Secure* (Digital Token) / Physical Token**

*To register and activate your Infinity Secure,

please refer to Section B of this guide.
**Physical Tokens are only issued to users using Trade module.

ENGLISH v

Welcome

Welcome

er 10
UTBIT

Organisation 1D

[ ] Remember Me

Web browser UOB Infinity ap o

A.2. Activating Your User ID

If you are logging into UOB Infinity for the first time, you need
to activate your User ID via the UOB Infinity login page at
either your web browser or the UOB Infinity app.

This can be done using either Token or Infinity Secure, or Email
and SMS.

!'If you are an existing BIBPlus user, you can skip this step.

You can use the same BIBPlus login credentials to login to
UOB Infinity.

1. If you are using a web browser, click “Want to activate your new
account?”. If you are using the UOB Infinity App, tap the “Activate
Account” icon.

2. Enter your Organisation ID and User ID

3. Tick the accept Terms and Conditions checkbox to continue with
User ID activation.

4. Click “Next” to continue.
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A. Login to UOB Infinity

A.2.1. Activating Your User ID Using Token or Infinity Secure

Account Activation X | sy

Enter Token Response X

Get Verification Code

For security reasons, you siill need 1o get your verification code via
Please choose your preferred mode of authentication: one of the following:

@Jse Token or 'n."m::)r Secure

() Use Email and SMS

the code sent v Bmail
Ldpuntijonc@uobiproup.com) on B2

your boen & press )

@ E-mail: *#+¢S CHONGLHBUOR,COMMY

!:| Eritar tha &-digic seeurity code deplaped on your ioken

If these are not your latest e-mail or mobile number dowrload this form [POF] and submit to UOB. PRI
o Cancel Next G concel “ —
& P = saevicmi

Select “Use Token or Infinity Secure”. Select your verification code delivery
Then, click “Next”. method.

Follow the on-screen instructions to generate
the Token Response. Enter the 6-digit
number and click “Submit”.

You have successfull activated your account. Plea s login now.

Verified.
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Siet your profile and you're ready to start! o Welcome

Create your UOB

- @ Infinity login P q A confirmation message
) mt)f OBIN Fasswor is displayed on the screen
e following the stated to confirm successful
/At least 1 number and 1 letter parameters and click activation
/ No special characters “Next” to comp[ete ’
— the setup.
LE RN RN RN ] @
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A. Login to UOB Infinity

A.2.2. Activating Your User ID Using Email and SMS

Verified.
9 Set your profile and you're ready to start!
. . x
resoun’ hexivation Account Activation .
Next, enter the 6-digit code sent to cecenssas ®
Plaase choose your preferred mode of authentication: oo thee st o oetens eanted) . .
Fokow these SAPE 13 prOCHEC E5NENAQ your mobile number registered on W

(O UseToke finity Sec Enter the ¢ via Mobile [**+* it . .

R i B Mk SN Rt your Infinity user profile and click B

se Email and SMS “ 3 “Submit”

/" No special characters

Cancel Next . . oo ..-o.. o.ol .--. B ®
‘i pEEE e T aw g Create your UOB Infinity login

Select “Use Email and SMS”. rmmmmm——— Password following the stated
Then, click “Next”. parameters and click “Next” to
. e complete the setup. _
Account Activation X

Foliow these Seps w0 proceed You have successfully act ated your ace sunt. Ploase login now.

1| Enter the code sent via Email UOB | INEINITY
f**' ‘test@infinitymai[_ccm} into the boxes below.

Welcome

A confirmation message is
displayed on the screen to
confirm successful activation.

By clcking NaaY, you 808 deemed £ v re8d and apred 1ot T
wditions of the respective products) and/or service(s]

“ e

Enter the 6-digit code sent to your
email address registered on your
Infinity user profile and click “Next”.
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B. Infinity Secure

Infinity Secure is a digital token used to authenticate and approve To register and activate Infinity Secure, you need to use
transactions securely and conveniently. To start using Infinity UoB the UOB Infinity app. Download the app.
Secure, you need to first register and then activate Infinity Secure. INFINITY

Z Available on the | GETITON |
MALAYSIA @& AppStore }’ Google Play

B.1. Registering Infinity Secure

You can register Infinity Secure using either Physical Token and SMS, or Email and SMS.

B.1.1. Registering Infinity Secure Using Physical Token and SMS

Welcome to UOB Infinity Register Infinity Secure b4 Register Infinity Secure X Register Infinity Secure X etk iy Secire %
2 Create your Infinity Secure PIN.
Follow these steps on your token: (7) Far security reasans, you can anly adtivate Infinity Secure
Please choose your preferred mode to register for ‘| - — atalater time,
Infinity Secure: A @ . . . . . . Activate Infinity Secure via More Services after
2| Enter the code sent via SMS (****9495)
o ..
inaEs @Use Physical Token and SMS e on (o your token & press () Create your 6‘d|g|t
O Use Email and SMS e Infinity Secure PIN. _
2 1} 3| Enter the 6-digit security code on your 1:55
” . token
Select “Use Physical _
Token and SMS” Coe e e b 9

) Key in the code into the _
it Rl After logging into UOB Infinity

token to generate the OTP.
Follow the on-screen
instructions to generate
the Token Response.

Your Infinity Secure will be activated after
2 minutes. It is advised that you stay logged in
to UOB Infinity until the timer is completed.

app, select “More Services” and
then select “Register Infinity
Secure for this device”
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B. Infinity Secure

B.1.2. Registering Infinity Secure Using Email and SMS

Welcome to UOB Infinity

MYR 51.67

Register Infinity Secure X

My Tasks Wi AN 2 Please choose your preferred mode to register for
- Infinity Secure:

() Use Physical Token and SMS

() Use Email and SMS m

After logging into UOB Infinity app, if you have a physical token,
select “More Services” and then select “Register Infinity Secure
for this device”. If you do not have a physical token, the Infinity
app will display the “Register Infinity Secure” pop-up message.

Register Infinity Secure X

Please choose your preferred mode (o register for
Infinity Secure:

() Use Physical Token and SMS

@Use Ernail and SMS

Select “Use Email and
SMS” to proceed

Register Infinity Secure X

Follow these steps to procesd: Create your Infinity Secure PIN.

1 | Enter the code sent via Email
(***test@infinitymail.com) Secure Codd

By chcking ‘Next'. you are deemexd to have read
and agreed to the of the respective
productis) and { or servicels)

- o

Enter the 6-digit code sent to your
email address registered on your
Infinity user profile and click “Next”.

Register Infinity Secure X

Follow these steps to proceed (continued)

2| Enter the code sent via SMS (+++* 1234) 0

Next, enter the
6-digit code sent to
your mobile number
registered on your
Infinity user profile
and click “Submit”.

Submit

Register Infinity Secure

X

5

Create your 6-digit
Infinity Secure PIN.

Activate Infinity Secure X

Far security reasons, you can only activate Infinity Secure
at a later time,

Activate infinity Secure via More Services after

)

Your Infinity Secure will be
activated after 2 minutes. It is
advised that you stay logged in to
UOB Infinity until the timer is
completed.
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[B. Infinity Secure J

B.2. Activating Infinity Secure

After registering your Infinity Secure, you need to activate it.

! Please take note that you can only begin this process after the
Infinity Secure Registration Successful timer is completed.

Activate Infinity Secure X

Please choose your preferred mode to activate
Infimity Secure:

(T} Use Physical Token and SMS o

(O Use Email and 5MS .
After the Infinity Secure

Registration Successful timer is
_ completed, the “Activate Infinity
Secure” pop-up message is
‘ Cancel ‘ displayed. You can select between
the two modes of activation.

0 Please follow the on-screen instructions to complete the activation.

Activation Successful

You have successfully activated your Infin
Secure.

You will need to turn on notifications to

utilise Infinity Secure for transactions and
authentications.

0K

X

ity

©

A confirmation message is
displayed upon successful

Infinity Secure activation.
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For more information or assistance, refer to your Relationship Manager
or email uobcustomerservice@UOB.com.my or contact UOB Contact
Centre:

Kuala Lumpur
Pulau Pinang
Johor Bahru

Kuching

Kota Kinabalu

+6 03 - 26128 121
+6 04 - 2401121
+6 07 - 2881121
+6 082 - 287 121
+6 088 - 477 121

uoB

Right By You

United Overseas Bank (Malaysia) Berhad (199301017069 (271809-K))
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