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a) Insert Biller information: 
 Company ID [BIBPlus Group ID] 
 Biller Account [10-digit UOB account number] 
 Biller Account Currency 
 Company Name 

 
b) Insert Payers information: 

 Biller Code [5-digit Biller Code provided by UOB] 
 Virtual No. [5-digit Biller Code provided by UOB + Unique Number self-assigned by Biller] 
 Update Method [A: Add, U: Update, D: Delete] 
 Virtual Account Name [decided by Biller] 

 
c) Click “Generate VAN Setup” and save the created file. 

1. Click the “UOBM VAN Generator.xlsm” file from the email received from UOB Malaysia. 

2. A .txt file will then be generated. 
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1. Click  to select the VAN Account file type. 

Login to UOB Infinity. Then, at the top menu bar, go to Services > Send to UOB > Send Files to 

UOB. 

 
 
 
          

      
 
 
 
 
 

 
 
 

 
 
 
 
       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 4 

Step 5 
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a) At the “From” section, click  to select the Account Name, Currency, or Account Number. 
b) Then, click “Choose file” to select the created file from Step 3. 
c) Next, click “Submit”. 
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Login to UOB Infinity. Then, at the top menu bar, go to Accounts > Status > Approval Status. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
C.  
 
 
 
 
 
 
 
 
 

B. UOB Virtual Account Number Quick Guide – For Authoriser 

 
 
 
 

 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 7 

Follow the on-screen instruction for authentication and click “Submit’. 
Note: Authentication instruction subject to your Authorisation Matrix setup. 

Step 1 
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a) Select “Send VAN Account File” as Transaction Type and click “Apply”. 

b) Then, click  at the VAN Account file, and click “Approve”. 
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Step 2 

Step 3 

Follow the on-screen instruction for authentication and click “Submit’. 
Note: Authentication instruction subject to your Authorisation Matrix setup. 
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Login to UOB Infinity. Then, at the top menu bar, go to Accounts > Accounts > Download 

Reports & Advices. 

a) Go to “System Generated Reports” and go to “Report Name” to select your VAN report. 
b) After you have made your selection, click   to download the report. 
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Note: VAN Report Types 
 

No Report 
Type 

VAN Report Description 

1 VMR VAN Daily 
Maintenance Report 

To check on VAN Account creation status 

Available T+1 after uploading of VAN file 

2 VRR VAN Daily Transaction 
Report 

Dedicated report to check on incoming fund to VAN 
Available T+1 daily 

3 VRF VAN Daily Transaction File To download from BIBPlus and import into 
accounting system for reconciliation purpose 
Available T+1 daily 
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Login to UOB Infinity. Then, at the top menu bar, go to Accounts > Status > Approval Status. 

At the transaction you wish to delete, click  and select “Delete”. 
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