
UOB INFINITY - TOKEN SHARING FORM A 

1. Token Owner’s (“Applicant’s”) Business Details

2. Token Holder’s Details  *Please delete where applicable

Note:

Name

Serial No. of physical token to be converted to a shared token
(If Token serial number is left blank, physical token(s) will be issued to support Token 
sharing request.)

– –

a)

b) 
c) 

d) 
e) 

f) 

g)
h)

acknowledge that the Applicant has obtained and agrees to be bound by the Bank’s prevailing UOB Business Internet Banking Service Agreement 
(“BIB Agreement”) (available at uob.com.my), and any amendment or variation thereof;
confirm that the Security Token (serial no. as indicated above) held by the Token Holder is originally applied for by and issued to the Applicant;
hereby apply for this Security Token to be converted into a Private Token which can be used by the Token Holder for the purposes of accessing UOB 
Business Internet Banking Service (“BIB Service”) and/or approving BIB transactions for another entity or other entities subscribing to the BIB Service 
as governed by the BIB Agreement;
acknowledge that this Private Token arrangement once approved by the Bank, cannot be reversed;
understand that this Private Token cannot be reused by the Applicant for another person in the event that the Token Holder leaves the Applicant’s 
employment. In such event, we understand that the Token Holder should be allowed to take the Private Token with him, while the User ID for the Token 
Holder shall be revoked by the Applicant through the submission of a request, instruction or relevant form to the Bank;
agree that the Applicant and the Token Holder, for as long as he is a Company User, Company Administrator, Company Signatory or a combination of 
any of these roles, will be bound by the BIB Agreement with regard to the use of the Private Token within the BIB Service;
confirm that all information provided herein is complete, true and accurate to the best of our knowledge as at the date of this form; and
agree to indemnify and hold the Bank harmless from and against all costs, claims, losses, damages, charges and/or expenses which the Bank may 
sustain, incur or be liable for in connection with, or resulting from or any earlier application for, the BIB Service.

3. Declaration by Applicant
We, the Applicant, hereby:

Name Name

Date Date

Signature Signature

Authorised Person(s)/Approved Person(s)

Name of entity of Token Owner

Business Registration No.

Existing Organisation ID

NRIC/Passport/FIN (default NRIC)

I agree to be bound by the UOB BIB Service Agreement.

Token Holder’s Signature:

This application allows access to business internet banking via desktop and tablet. 
For request to share token, you are required to submit this form together with the Token Owner Form B.
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• The Bank will process your application within 5 business days upon receipt of this form.
• User ID letter and/or token(s) will be sent to the mailing address registered as the designated account for physical token and Infinity services charges.
• Do call the Bank at 603-26128 121 (Kuala Lumpur), 604-2401 121 (Penang), 607-2881 121 (Johor Bahru), 6082-287 121 (Kuching), 6088-477 121

(Kota Kinabalu) if the user IDs/ passwords/ tokens are not received after 5 business days.

Please send the completed form to a UOB Branch near you.

Remarks

     tick where applicableFor Bank’s Use Only *          Please delete or  

Customer Segment :
Business Banking 
Business Banking - 
SME

Corporate Banking Financial Institutions GroupEnterprise Banking 
Enterprise Banking - 
SME

Commercial Banking 
Commercial Banking - 
SME

Name and Signature 
Contact No.
Date

Attended by: EWF Maker: EWF Checker: 

Name and Signature 
Contact No.
Date
Job Batch No.

Name and Signature 
Contact No.
Date
Total No. of Pages
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Name Name

Date Date

Signature Signature

Authorised Person(s)/Approved Person(s)

UOB INFINITY - TOKEN SHARING FORM B 
Note: This application allows access to business internet banking via desktop and tablet.

For request to share token, you are required to submit this form together with the Token Owner Form A.

1. Token Sharing Entity’s (“Applicant’s”) Business Details

Name of entity to share token

Business Registration No.

My Organisation ID

2. Token Holder’s Details *Please delete where applicable

Name

Serial No. of physical token to be converted to a shared token

NRIC/Passport/FIN (default NRIC)

– –

I agree to be bound by the UOB BIB Service Agreement.

Token Holder’s Signature:

3. Declaration by Applicant

We, the Applicant, hereby:
a) 

b) 

c)

f) 

g)
h)

acknowledge that the Applicant has obtained and agreed to be bound by the Bank’s prevailing UOB Business Internet Banking Service Agreement 
(“BIB Agreement”) (available at uob.com.my) and any amendment or variation thereof;
confirm that the Token Holder is authorized to be a Company Administrator, Company Signatory and/or Company User of the Applicant,as previously 
authorised by the Applicant specified above;
understand and acknowledge that the Security Token (serial no. as indicated above) held by the Token Holder is currently being used by other 
entity(ies); we agree that the Token Holder shall inform such other entity(ies) of his intention to use the same Security Token as a Private Token in 
relation to the Applicant;
request that the Bank issues a User ID to the Token Holder for use of the Private Token by the  Token Holder in relation to the Applicant;
understand that this Private Token cannot be reused by the Applicant for another person in the event that this Token Holder leaves the Applicant’s 
employment. In such event, we understand that the Token Holder should be allowed to take the Private Token with him, while the User ID for the Token 
Holder shall be revoked by the Applicant through the submission of a request, instruction or relevant form to the Bank;
agree that the Applicant and the Token Holder, for as long as he is a Company User, Company Administrator, Company Signatory or a combination of 
any of these roles, will be bound by the BIB Agreement with regard to the use of the Private Token within the UOB Business Internet Banking Service 
(“BIB Service”);
confirm that all information provided herein is complete, true and accurate to the best of our knowledge as at the date of this form; and
agree to indemnify and hold the Bank harmless from and against all costs, claims,  losses, damages, charges and/or expenses  which the Bank may 
sustain, incur or be liable for in connection with, or resulting from or any earlier application for, the BIB Service.

d)
e)

United Overseas Bank (Malaysia) Bhd. 199301017069 (271809-K) 
(CYB-82/F) (MY10.22)

Page 1 of 2



• The Bank will process your application within 5 business days upon receipt of this form.
• User ID letter and/or token(s) will be sent to the mailing address registered as the designated account for physical token and Infinity services charges.
• Do call the Bank at 603-26128 121 (Kuala Lumpur), 604-2401 121 (Penang), 607-2881 121 (Johor Bahru), 6082-287 121 (Kuching), 6088-477 121

(Kota Kinabalu) if the user IDs/ passwords/ tokens are not received after 5 business days.

Please send the completed form to a UOB Branch near you.

Remarks

     tick where applicableFor Bank’s Use Only *          Please delete or  

Customer Segment :
Business Banking 
Business Banking - 
SME

Corporate Banking Financial Institutions GroupEnterprise Banking 
Enterprise Banking - 
SME

Commercial Banking 
Commercial Banking - 
SME

Name and Signature 
Contact No.
Date

Attended by: EWF Maker: EWF Checker: 

Name and Signature 
Contact No.
Date
Job Batch No.

Name and Signature 
Contact No.
Date
Total No. of Pages
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