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USER GUIDE: PERFORMING BULK DUITNOW VIA BIBPLUS 
 
============================================================================== 
Important Notes: 
 User access right must be granted by Company Administrator. 
 To allow customer to perform multiple records of DuitNow transaction in a file if volume of payment 

is high. 
============================================================================== 
 

Chapter Title Page 

A 
Guide for BIBPlus Company Administrator: Assigning Group Roles to 
User Profile 

2 

B 
Guide for BIBPlus Company Administrator: Approving the User 
Account Setup 

3 

C How to Perform Bulk DuitNow in BIBPlus 3 
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a) From the left navigation menu bar, select “User Accounts Access”. 

b) Click the  icon for the selected User. 

Step 1 

a) Select the Accounts to be granted access to the User by ticking . 
b) Select from Product Selection column. 
c) Select “Bulk DuitNow” products, and click “Add”. 
d) Click “Submit” for approval. 

Step 2 

 

A. Guide for BIBPlus Company Administrator: Assigning Group Roles to User Profile 
This is to enable bulk DuitNow product to be performed from accounts. 
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a) Go to “Payment Services” > “Bulk Services”. 
b) Select “Create Bulk Transaction” and click “New”. 

(You can also create transactions by selecting “Create From Template” if you have previously 
created a Template) 

Step 1 

a) From the left navigation menu bar, select “User Accounts Access”. 
b) Select the  icon to open the User Account screen for approval. 
c) Click “Approve” after confirming the User Account setup to proceed. 

Step 1 

 
B. Guide for BIBPlus Company Administrator: Approving the User Account Setup 
 

 
 

 
 

 
    
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

C. How to Perform Bulk DuitNow in BIBPlus 
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a) Please select payment type to “DuitNow” and select debiting account. 
b) Search for the account number you want to transfer from. 
c) Click “Ok” to proceed. 

  

Step 3 

Step 2 

a) Select the payment mode – “Pay to DuitNow ID” or “Pay to Account Number”. 
b) Click add transactions to create transactions for the bulk 
c) Enter all required details on the “Create New Bulk Order screen”. Please ensure all fields with 

an asterisk (*) are not left blank. 
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Step 4 

Step 5 

a) The “Bulk Summary” section will then display the total bulk amount, total number of records 
and highest transaction amount within the bulk each time a new transaction is added. 

 

a) Enter all required details on the screen. Please ensure all fields with an asterisk (*) are not left 
blank. 

b) Once completed, click add transactions to continue. 
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a) To proceed for approval, click “Submit”. 
b) Follow the pop-up instruction message displayed on your screen to complete the transaction. 
 

Step 6 

 

 
 
 
 

      
 
 

 
 
 
 
 

=====================End of User Guide===================== 
 


