
 

                           
  

Frequently Asked Questions 
 

CreditShield Plus Coverage for the Conversion of Card Balances into a 3-year term loan. 
(Enjoy hassle-free protection upon Conversion of Card Balances into the 3-year term loan) 

 

No. Question Answer 

1. Currently my principal and 
supplementary credit card 
outstanding balances are 
being covered under 
CreditShield Plus insurance 
protection. 
 
Do I still enjoy similar 
insurance protection upon 
conversion of card balance 
into a 3-year term loan? 
 

Yes, you will be protected under CreditShield Plus insurance 
protection on the term loan instalment amount. This protection starts, 
when you start paying premium for this protection. 
 
If you have not applied for CreditShield Plus previously, the 
CreditShield Plus insurance protection would not be available upon 
conversion of card balance into a 3-year term loan.  

2. What is being protected from 
CreditShield Plus upon 
conversion of card balance 
into a 3-year term loan? 
 

CreditShield Plus would only protect the term loan installment amount 
and any late payment charges arising from the outstanding balances 
that have been converted into a 3-year term loan.  

3. Do I need to apply for the 
CreditShield Plus insurance 
protection upon conversion of 
card balance into a 3-year 
term loan? 
 

No. All existing credit cards with CreditShield Plus insurance 
protection would automatically enjoy insurance protection from 
CreditShield Plus on the term loan installment amount and late 
payment charges arising from the outstanding balances that have 
been converted into a 3-year term loan. This protection starts, when 
you start paying premium for this protection.  
 

4. Can I cancel my CreditShield 
Plus insurance protection 
only on the term loan 
installment amount? 
 

You may not request to cancel your CreditShield Plus insurance 
protection on the term loan installment amount only while continuing 
the CreditShield Plus insurance protection on the credit card from 
which the outstanding balances has been converted from.  

5. Would an insurance 
certificate be issued for the 
CreditShield Plus insurance 
protection upon conversion of 
card balance into a 3-year 
term loan? 
 

Yes, a separate insurance certificate will be issued as part of 
administrative procedure in view separate account would be created 
as a result of conversion of outstanding balance into 3 year-term loan. 

6. What are the benefits 
provided under CreditShield 
Plus? 

CreditShield Plus plan offers insurance protection by settling your 
principal and supplementary credit card related outstanding balance in 
the event of Death, Total and Permanent Disability (TPD), or 
diagnosis of one of the 36 Critical Illnesses.  
 
In addition, CreditShield Plus will pay a monthly payment equivalent to 
5% of the outstanding balance in the event of Temporary Total 
Disability and a compassionate benefit equivalent to 20% of the 
outstanding balance in the event of Death, subject to a maximum of 
RM3,000 per life. 
 
Outstanding balance means the sum outstanding arising from your 



 

                           
  

principal and supplementary credit card including any finance, late 
payment charges, outstanding credit card balance and term loan 
installment amount arising from conversion of credit card balance to a 
term loan. 

7.  How much premium do I have 
to pay for CreditShield Plus? 
 

The total monthly premium that you have to pay may vary depending 
on your outstanding balance as at the respective monthly billing dates 
of your credit card at the rate of RM0.65 for every RM100.00 your 
outstanding balance. 
 

8. When will the CreditShield 
Plus coverage for the term 
loan installment be payable?  
 

The coverage for the term loan installment will be payable when 
PAMB approved the claims under the CreditShield Plus coverage on 
the credit card from which the outstanding balances has been 
converted from.  

9.  What are the major 
exclusions under CreditShield 
Plus? 
 

Death Benefit is not payable in the following circumstance: 

 if Death is directly or indirectly caused by or in connection with 
suicide within 12 months from commencement date of assurance, 
all premiums paid (excluding taxes, if any) will be returned without 
interest. 

 
Total and Permanent Disability Benefit is not payable in the following 
circumstances: 

 any attempted suicide or self-inflicted injury whether 
attempted/inflicted while sane or insane;  

 any travelling in an aircraft other than as a pilot or a member of a 
crew or a fare paying passenger in a commercial aircraft licensed 
for passenger service on scheduled flights over established routes 
only;  

 any participation in any aerial sporting activities such as hang-
gliding, ballooning, parachuting, sky-diving, bungee jumping and 
other similar activities; or 

 any Pre-Existing Condition which existed prior to the 
commencement date of the Insurance Certificate, its revival and/or 
endorsement, whichever is later. 

 
Critical Illness Benefit is not payable in the following circumstances: 

 symptoms of illness occur prior to or within 30 days after the 
commencement date of the Insurance Certificate, except for 
Cancer, Heart Attack, Coronary Artery By-Pass Surgery and 
Serious Coronary Artery Disease in which 60 days waiting period 
applies; 

 illness is directly or indirectly caused by the existence of AIDS or 
the presence of any HIV infection, except for "HIV Infection Due 
To Blood Transfusion" and "Full-Blown AIDS"; 

 a congenital condition or is caused directly or indirectly from a 
congenital condition occurring or manifesting within the first 2 
years from the date of birth of the Insured Cardmember; or 

 any Pre-Existing Condition which existed prior to the 
commencement date of the Insurance Certificate, its revival and/or 
endorsement, whichever is later. 

 
 
 
Temporary Total Disability Benefit is not payable in the following 
circumstances: 

 any war, invasion, act of foreign hostilities (whether war be 



 

                           
  

declared or not), civil war, rebellion, revolution, insurrection,  
military or usurped power,  direct participation in riot,  strike or civil 
commotion; 

 any violation or attempted violation of the law or resistance to 
arrest; 

 attempted suicide or self-inflicted injuries while sane or insane; 

 any pregnancy, childbirth, miscarriage or any complications 
thereof; 

 any Pre-Existing Condition which existed prior to the 
commencement date of the Insurance Certificate, its revival and/or 
endorsement, whichever is later; 

 engaging in or taking part in professional sports, scuba diving, 
racing of any kind, aerial flights (including bungee jumping, hang-
gliding, ballooning, parachuting and sky-diving), or any hazardous 
activities or sports, unless agreed by special endorsement; 

 any travelling in aerial flights, other than as a crew member of or 
as a fare-paying passenger on a licensed passenger-carrying 
commercial aircraft operating on a regular scheduled route; 

 narcotic or drug unless taken as prescribed by a qualified Doctor; 
or 

 alcoholic intoxication. 
 
Compassionate Benefit is not payable in the following circumstance: 

 if Death is directly or indirectly caused by or in connection with 
suicide within 12 months from commencement date of assurance, 
all premiums paid (excluding taxes, if any) will be returned without 
interest. 

 
Note: This list is non-exhaustive. Please refer to the insurance 
certificate for the full list of terms and conditions under this plan. 

10. Where can I get further 
information? 

For more information you may contact Prudential’s Customer Service 
Hotline for UOB customers at 03-2771 2499 or Prudential’s general 
Customer Service Hotline at 03-2771 0228, between 8.30am and 
5.15pm; every Monday to Friday (except public holidays), or email to 
customer.mys@prudential.com.my.  
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