
UOBM 0% EPP PARTICIPATING MCC CAMPAIGN 
TERMS & CONDITIONS 

UOBM CREDIT CARD (“CARD” or “CREDIT CARD”) 

 

Eligibility 

 
1. United Overseas Bank (Malaysia) Bhd (271809-K) (“UOBM”) 0% EPP Participating MCC 

Campaign (“Campaign”) is open to all principal UOBM Credit Cardmembers (“Cardmembers”) 
whose account(s) are current, valid, subsisting and in good credit standing as may be determined 
by UOBM.  
 

2. The following shall not be eligible for the Campaign:-  

(a) All UOBM Debit, Corporate, Purchasing and Private Label Cardmembers;  

(b) Cardmembers whose account(s) are terminated, suspended or cancelled within the Campaign 
Period (as defined in Clause 3 below);  

(c) Any accounts held with UOBM that are delinquent or unsatisfactorily conducted as determined 
by UOBM; and  

(d) Persons who are or become mentally unsound, deceased, adjudicated bankrupt or have legal 
proceedings of any nature instituted against them.  

 

Campaign Mechanics 

 
3. Any spend of at least Ringgit Malaysia Three Thousand (RM3,000) per single and/or 

accumulated receipt(s) made during the Campaign Period using UOBM Credit Card in participating 
merchant category code (“Eligible Spend”) will be eligible to participate in the Campaign. 

Participating merchant category codes are as follows:  

Merchant 
Category 

Merchant Category 
Code 

Examples of Merchants Campaign Period 

Retail Household 

5712 – 5714; 5718 – 
5719; 5722; 5732; 5949 – 
5950; 5997; 7217; 7622; 
7629; 7631; 7641  

Harvey Norman; Ikea; 
Senheng  

15 January 2020 
to 30 September 
2020 

Department Stores 5311 Parkson; Sogo; Isetan  

Retail Fashion 

5094; 5611; 5621; 5631; 
5641; 5651; 5655; 5661; 
5681; 5691; 5697 – 5699; 
5941; 5944; 5948; 5977; 
7296  

Coach; Tomei; Uniqlo; 
Adidas  

Education 
8211; 8220; 8241; 8244; 
8249; 8299 

Taylor’s University; 
Sunway University 

Airline 3000 – 3299; 4511 Malaysia Airlines; Air Asia 

Hotel 3501 – 3828; 7011 Hilton; Grand Hyatt; Ibis 

Travel Agency 4722 - 4723 
Holiday Tours; Agoda; 
Mayflower 

Medical 
5122; 5912; 5975 – 5976; 
8011 - 8099  

Pantai Hospital; 
Gleneagles; Guardian; 
Caring  



Groceries - 
Supermarkets & 
Hypermarkets 

5411 

Tesco, AEON, AEON Big, 
Village Grocer, Jaya 
Grocer & Bens 
Independence Store 

1 May 2020 to 30 
September 2020 

Insurance 
4513, 5960, 6300, 6381 & 
6399 

Prudential, Great Eastern 

Auto Services 

5013, 5511, 5521, 5531, 
5532, 5533, 5571, 5592, 
5598, 5599, 5935, 7531, 
7534, 7535, 7538, 7542, 
7549 & 8675 

CARS International, 
Autohaus KL 

Government 
Payment 

9211, 9222, 9223, 9311 & 
9399 

DBKL, LHDN, MPPJ 

Utilities 4900 TNB, TM, Digi 

 
4. The following transactions shall not be treated as an Eligible Spend: 

i. Cash Advance; 
ii. Balance Transfer; 
iii. Flexi-Credit Plans; 
iv. Finance Charges; 
v. Credit Shield; 
vi. Late Charges; 
vii. Annual Fees; 
viii. Split and/or void transactions; 
ix. Reversals or refunds; 
x. Any taxes or levies; and 
xi. Such other transactions as UOBM may determine. 

  
5. The Eligible Spend made during the Campaign Period must be captured by the credit card system 

maintained by UOBM in order to be eligible for participation in the Campaign.  
 

6. Cardmembers who satisfy the Eligible Spend criteria as set out in Clause 4 above is eligible to 
convert the Eligible Spend to 6 months Easi Payment Plan with 0% upfront interest (“EPP”).  
 

7. Cardmembers can apply for the EPP within sixty (60) days from the date of the Eligible Spend or by 
30 September 2020 whichever is earlier, by calling UOBM Call Centre at 03-26128121.  
 

8. An Eligible Spend is qualified for EPP if such transaction:-  
i. has been debited to the Credit Card account; and  
ii. has been recorded in the current Statement of Account forming part of the current 

outstanding balance due; 
 

9. UOBM can approve or reject any application for EPP by the Cardmembers without giving any 
reason for the decision, and/or determine the amount allowed under the EPP, which will subject, 
amongst others, to: 

i. the status of the Cardmember’s Credit Card account; and 
ii. the available credit limit of such Credit Card (“Credit Limit”). 

 
10. Upon approval of the application for the EPP, the corresponding amount of the Cardmember’s 

Credit Limit will be reserved for this purpose, and the available Credit Limit balance will be reduced 
accordingly. UOBM will not be liable to the Cardmembers for any transactions rejected by any 
merchants resulting from the insufficiency of the Cardmember’s Credit Limit. 
 

11. In relation to the EPP that has been approved, no further interest amount will be charged if the 
monthly instalment amount is paid in full before the payment due date as stated in the Statement of 
Account. If not, the applicable fees and charges based on the UOBM Visa/MasterCard 
Cardmember Agreement (“Cardmember Agreement”) will be charged on the outstanding amount 
accordingly. 
 



12. During the repayment period, the amount will be repaid by way of equal instalments (“the Payment 
Instalment”). The Payment Instalment will be debited immediately to the Credit Card account 
following the approval of the EPP application, and will be reflected in the following month’s 
Statement of Account subsequent to the approval from UOBM, and payable in accordance with the 
Cardmember Agreement. As each Payment Instalment is repaid, the amount equivalent to the 
payment made will be restored to the Cardmember’s credit limit. 
 

13. The Payment Instalment is calculated based on the sum of the amount converted to be divided by 
the number of months of the EPP tenure, which is six (6) months. In the event of a default, the 
entire amount will be payable immediately in accordance with the Cardmember Agreement. 
 

14. The Payment Instalment is included in the computation of the Cardmember’s minimum payment 
due. If the Payment Instalment is not paid in full when due, the unpaid balance of the Payment 
Instalment will attract interest in accordance with the Cardmember Agreement. 
 

15. The Cardmember can cancel its participation in the Campaign subject to UOBM’s receipt of a 
written or verbal notice and a cancellation fee of RM50 (or such other rate as determined by 
UOBM). Such amount shall be debited to the Cardmember’s Credit Card account. 
 

16. The Cardmember can apply for the EPP more than once, subject to the Cardmember’s eligibility 
under the terms and conditions in this document and at UOBM’s discretion.  
 

17. If any or a combination of the following occurs, the total outstanding under the EPP will immediately 
be due and payable, will bear the applicable finance and/or late payment charges (whichever 
applicable) as per the Cardmember Agreement, and will be payable in accordance with the 
Cardmember Agreement:  

i. there is a breach of these terms and conditions;  

ii. an event of default occurs pursuant to the Cardmember Agreement;  

iii. there is a delay or failure to pay the Payment Instalment or any sum due under the EPP;  

iv. there is a failure to pay any money due and payable to UOBM under any banking/credit 
facilities;  

v. there is failure to discharge any obligation or liability owing to UOBM from time to time for 
any banking/credit facilities;  

vi. the Campaign is terminated for any reasons whatsoever;  

vii. the Credit Card is terminated or the Credit Card account is closed for any reason 
whatsoever prior to full settlement of all amount owing to UOBM under the Credit Card/ 
Credit Card account; or  

viii. it becomes impossible or unlawful for UOBM to make available or continue to make 
available the EPP.  

The events above will also entitle UOBM to cancel, revoke, suspend or restrict the use of the Credit 
Card, and to consolidate all outstanding amounts into the principal Credit Card account (if 
applicable). 

 

UOBM General Terms and Conditions 

 
18. By participating in this Campaign, the Cardmembers agree to be bound by these terms and 

conditions and the terms and conditions in the Cardmember Agreement. If there is any 
inconsistency between these terms and conditions and the terms and conditions in the 
Cardmember Agreement in connection with this Campaign, these terms and conditions shall 
prevail. 
 

19. UOBM shall not be responsible for any failure or delay in transmission of sales transactions by Visa 
International Incorporated, MasterCard Worldwide, merchant establishments, postal or 
telecommunication authorities or any party in which may result in the Cardmembers’ eligibility to the 
Campaign and/or failing to be entitled to the EPP under this Campaign.  
 

20. The records of transactions maintained by UOBM and UOBM’s decision on all matters relating to 
this Campaign shall be final, conclusive and binding on the Cardmembers. UOBM shall not be 
obliged to give any reasons or enter into any correspondence with any person(s) on any matter 
concerning the Campaign. No appeals or correspondence from any Cardmembers will be 
entertained.  



  
21. UOBM shall not be liable for any misinterpretation or misrepresentation of facts by any 

unauthorised third party in respect of the Campaign and/or the EPP offered and published in any 
mass media, marketing or advertising materials.  
 

22. UOBM shall not be responsible nor shall accept any liabilities of any nature and however arising or 
suffered by the Cardmembers and/or any third parties resulting directly or indirectly from the 
Campaign and/or the EPP, unless it was caused by UOBM’s gross negligence or wilful misconduct.  
 

23. To the fullest extent permitted by law, UOBM expressly excludes and disclaims any 
representations, warranties or endorsements, express or implied, written or oral, without limitation 
to those published in any mass media, marketing or advertising materials, including but not limited 
to, any warranty of quality, merchantability or fitness for a particular purpose in respect of this 
Campaign and the EPP under this Campaign.  
 

24. In the event of any inconsistency between these terms and conditions and any advertising, 
promotional, publicity and other materials relating to or in connection with the Campaign, these 
terms and conditions shall prevail.  
 

25. UOBM reserves the right to add, delete, suspend or vary the Campaign’s terms and conditions, 
from time to time, wholly or in part, by providing prior notice to the Cardmembers through posting 
on UOBM’s website, displaying a notice at any of UOBM’s branches, a statement insert in the 
Statement of Account and any other manner as determined by UOBM from time to time.  
 

26. UOBM reserves the right to cancel, withdraw, suspend, extend or terminate the Campaign prior to 
the expiry of the Campaign Period, wholly or in part, at any time with prior notice. For the avoidance 
of doubt, cancelation, withdrawal, suspension, extension or termination by UOBM of the Campaign 
shall not entitle the Cardmembers to any claim or compensation against UOBM for any and all 
losses or damages suffered or incurred by the Cardmembers whether as a direct or indirect result 
of such cancelation, withdrawal, suspension, extension or termination.  
 

27. These terms and conditions shall be governed by and construed in accordance with the laws of 
Malaysia and the Cardmembers agree to submit to the non-exclusive jurisdiction of the courts of 
Malaysia. 

 

END 

 


