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APPENDIX C 

Full List of Plaza Premium Lounge & Designated Dining Outlets 

No. Country City  Airport Outlet Name Location Entitlement  

1 Australia Adelaide Adelaide Airport Plaza Premium Lounge  International 
Departures 

3 Hours Lounge 
Use 

2 Australia Brisbane  Brisbane Airport Plaza Premium Lounge International 
Departures 

3 Hours Lounge 
Use 

3 Australia Cairns Cairns Airport Reef Lounge(In partnership 
with Menzies Aviation & 
Plaza Premium Group) 

International 
Terminal, Inside 
Security, next to 
Gate 2 

3 Hours Lounge 
Use 

4 Australia Melbourne Melbourne Airport Plaza Premium Lounge T2, International 
Departures 

3 Hours Lounge 
Use 

5 Australia Sydney Sydney Airport Plaza Premium Lounge International 
Departures 

3 Hours Lounge 
Use 

6 Australia Sydney Sydney Airport Plaza Premium Lounge International 
Arrival  

3 Hours Lounge 
Use 

7 Brazil Rio Rio de Janeiro RIOgaleão – 
Tom Jobim International 
Airport 

Plaza Premium Lounge 
(International Departures, 
Terminal 2) 

T2,International 
Departures 

3 Hours Lounge 
Use 

8 Brazil Rio Rio de Janeiro RIOgaleão – 
Tom Jobim International 
Airport 

Plaza Premium Lounge 
(Domestic Departures, 
Terminal 2) 

T2, Domestic 
Departures 

3 Hours Lounge 
Use 

9 Brazil Rio Rio de Janeiro RIOgaleão – 
Tom Jobim International 
Airport 

Plaza Premium Lounge 
(Arrivals, Terminal 2) 

T2, International 
Arrival  

3 Hours Lounge 
Use 

10 Brazil Sao Paulo São Paulo -Guarulhos 
International Airport 

Plaza Premium Lounge  T2, Domestic 
Departures 

3 Hours Lounge 
Use 

11 Cambodia Phnom Penh Phnom Penh International 
Airport 

Plaza Premium Lounge International 
Departures 

3 Hours Lounge 
Use 
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12 Cambodia Siem Reap  Siem Reap International 
Airport 

Plaza Premium Lounge 
(Permanently Closed from 16 
Oct 2023) 

International 
Departures 

3 Hours Lounge 
Use 

13 Cambodia Sihanoukville Sihanoukville International 
Airport 

Flight Club (Temporarily 
Closed) 

  Corporate Set 
Meal 

14 Canada Edmonton Edmonton International 
Airport 

Plaza Premium Lounge (Non-
US Departures) 

International/ 
Domestic 
Departures 

3 Hours Lounge 
Use 

15 Canada Edmonton Edmonton International 
Airport 

Plaza Premium Lounge (US 
Departures) 

US Transborder 
Departures 

3 Hours Lounge 
Use 

16 Canada Toronto Toronto Pearson International 
Airport 

Plaza Premium Lounge 
(Domestic Departures, 
Terminal 1) 

T1, Domestic 
Departures 

3 Hours Lounge 
Use 

17 Canada Toronto Toronto Pearson International 
Airport 

Plaza Premium Lounge 
(Domestic Departures, 
Terminal 3) 

T3, Domestic 
Departures 

3 Hours Lounge 
Use 

18 Canada Toronto Toronto Pearson International 
Airport 

Plaza Premium Lounge 
(International Departures, 
Terminal 1) 

T1, International 
Departures 

3 Hours Lounge 
Use 

19 Canada Toronto Toronto Pearson International 
Airport 

Plaza Premium Lounge 
(International Departures, 
Terminal 3) 

T3, International 
Departures 

3 Hours Lounge 
Use 

20 Canada Toronto Toronto Pearson International 
Airport 

Plaza Premium Lounge (US 
Transborder, Terminal 1) 

T1, International 
Departures 

3 Hours Lounge 
Use 

21 Canada Toronto Toronto Pearson International 
Airport 

Plaza Premium Lounge 
(International Departures, 
Terminal 3) 

T3, International 
Departures 

3 Hours Lounge 
Use 

22 Canada Toronto Toronto Pearson International 
Airport 

Plaza Premium Lounge (US 
Transborder, Terminal 3) 

T3, International 
Departures 

3 Hours Lounge 
Use 

23 Canada Vancouver Vancouver International 
Airport 

Plaza Premium Lounge (Pier 
C, Domestic Departures) 

Domestic 
Departures 

3 Hours Lounge 
Use 

24 Canada Vancouver Vancouver International 
Airport 

Plaza Premium Lounge 
(Domestic Departures) 

Domestic 
Departures 

3 Hours Lounge 
Use 
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25 Canada Vancouver Vancouver International 
Airport 

Plaza Premium Lounge 
(International Departures) 

International 
Departures 

3 Hours Lounge 
Use 

26 Canada Vancouver Vancouver International 
Airport 

Plaza Premium Lounge (US 
Departures) 

International 
Departures 

3 Hours Lounge 
Use 

27 Canada Winnipeg Winnipeg Richardson 
International Airport 

Plaza Premium Lounge International 
Departures  

3 Hours Lounge 
Use 

28 China  Beijing  Beijing Daxing International 
Airport 

Library Lounge by Aerotel 
Beijing  

Northeast Pier 
Airport Terminal 

3 Hours Lounge 
Use 

29 China  Qingdao  Qingdao Jiaodong 
International Airport 

Plaza Premium Lounge (V1) Domestic 
Departure  

3 Hours Lounge 
Use 

30 China  Qingdao  Qingdao Jiaodong 
International Airport 

Plaza Premium Lounge 
(Coming Soon) 

Domestic 
Departure  

3 Hours Lounge 
Use 

31 China  Qingdao  Qingdao Jiaodong 
International Airport 

Plaza Premium Lounge 
(Coming Soon) 

Domestic 
Departure  

3 Hours Lounge 
Use 

32 China 
Mainland 

Beijing Beijing Capital International 
Airport 

BGS Premier Lounge 
(Temporarily Closed) 

International 
Departures, 
Terminal 3 

2 Hours Lounge 
Use 

33 China 
Mainland 

Beijing Beijing Capital International 
Airport  

BGS Premier Lounge 
(Temporarily Closed) 

International 
Departures, 
Terminal 2  

2 Hours Lounge 
Use 

34 China 
Mainland 

Hangzhou Hangzhou Xiaoshan 
International Airport 

Easygo Lounge 6  Domestic 
Departure, 
Terminal 3 

2 Hours Lounge 
Use 

35 China 
Mainland 

Shanghai Shanghai Hongqiao 
International Airport 

V1 VIP Lounge Level 2, Domestic 
Departure, 
Terminal 2 

2 Hours Lounge 
Use 

36 China 
Mainland 

Shanghai Shanghai Hongqiao 
International Airport 

V03 VIP Lounge (Under 
Renovation) 

Level 4, 
International 
Departure, 
Terminal 1 

2 Hours Lounge 
Use 

37 China 
Mainland 

Shanghai Shanghai Hongqiao 
International Airport 

No.6 VIP Lounge 2/F, Domestic 
Departures, 
Terminal 1 

2 Hours Lounge 
Use 
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38 China 
Mainland 

Shanghai Shanghai Pudong International 
Airport 

No. 77 VIP Lounge  International 
Departures, 
Terminal 2 

2 Hours Lounge 
Use 

39 China 
Mainland 

Shanghai Shanghai Pudong International 
Airport 

No. 69 VIP Lounge   International 
Departures, 
Terminal 2 

2 Hours Lounge 
Use 

40 China 
Mainland 

Shanghai Shanghai Pudong International 
Airport 

No. 73 VIP Lounge Domestic 
Departures, 
Terminal 2 

2 Hours Lounge 
Use 

41 China 
Mainland 

Shanghai Shanghai Pudong International 
Airport 

No. 9 VIP Lounge Level 2, Domestic 
Departure, 
Terminal 1 

2 Hours Lounge 
Use 

42 China 
Mainland 

Shanghai Shanghai Pudong International 
Airport 

No. 120 VIP Lounge 
(Domestic) 

Level 2, Domestic 
Departure, 
Satellite Terminal 
1 

2 Hours Lounge 
Use 

43 China 
Mainland 

Shanghai Shanghai Pudong International 
Airport 

No. 190 VIP Lounge 
(Domestic) 

Level 4, Domestic 
Departure, 
Satellite Terminal 
2 

2 Hours Lounge 
Use 

44 China 
Mainland 

Shanghai Shanghai Pudong International 
Airport 

S2 153  VIP Lounge 
(International) (Temporarily 
Closed) 

International 
Departures, 
Terminal S2 

2 Hours Lounge 
Use 

45 China 
Mainland 

Shanghai Shanghai Pudong International 
Airport 

Juneyao Air No. 86 VIP 
Lounge (Under Renovation) 

Domestic 
Departures, 
Terminal 2 

2 Hours Lounge 
Use 

46 Finland  Helsinki Helsinki Airport Plaza Premium Lounge (Non-
Schengen Area, Departures, 
Terminal 2) 

T2, Non-Schengen 
Area, Departures 

3 Hours Lounge 
Use 

47 Germany  Frankfurt Frankfurt Airport  Plaza Premium Lounge  International 
Departures  

3 Hours Lounge 
Use 

48 Hong Kong  Hong Kong  Hong Kong International 
Airport 

Plaza Premium Lounge (Near 
Gate 1, Departures) 

T1, International 
Departure 

3 Hours Lounge 
Use 
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49 Hong Kong  Hong Kong  Hong Kong International 
Airport 

Plaza Premium Lounge (Near 
Gate 35, Departures) 

T1, International 
Departure 

3 Hours Lounge 
Use 

50 Hong Kong  Hong Kong  Hong Kong International 
Airport 

Plaza Premium Lounge (Near 
Gate 60, Departures) 

T1, International 
Departure 

3 Hours Lounge 
Use 

51 Indonesia  Bali Ngurah Rai International 
Airport  

Flight Club Level 3, 
International 
Departure 

Corporate Set 
Meal 

52 Indonesia  Jakarta Jakarta Soekarno-Hatta 
International Airport 

Plaza Premium Lounge T3, International 
Departures 

3 Hours Lounge 
Use 

53 Italy  Rome  Leonardo da Vinci-Fiumicino 
Airport 

Plaza Premium Lounge (Extra 
Schengen Area, Departures, 
Terminal 3) 

T3, Extra Schengen 
Area, Departures 

3 Hours Lounge 
Use 

54 Macau  Macau  Macau International Airport Plaza Premium Lounge International 
Departure 

3 Hours Lounge 
Use 

55 Malaysia  Kota Kinabalu Kota Kinabalu International 
Airport 

Flight Club (Coming Soon) Domestic 
Deparutre 

Corporate Set 
Meal 

56 Malaysia  Kuala Lumpur  Kuala Lumpur International 
Airport 

Aerotel KLIA2 Klia2, Gateway  1 Hour Solo Plus 
Room 

57 Malaysia  Kuala Lumpur  Kuala Lumpur International 
Airport 

Flight Club Grab ‘n’ Go Klia2, Gateway  Corporate Set 
Meal 

58 Malaysia  Kuala Lumpur  Kuala Lumpur International 
Airport 

Flight Club Signature International 
Departure 

Corporate Set 
Meal 

59 Malaysia  Kuala Lumpur  Kuala Lumpur International 
Airport 

The Summerhouse International 
Departure 

Corporate Set 
Meal 

60 Malaysia  Kuala Lumpur  Kuala Lumpur International 
Airport 

Plaza Premium Lounge (Next 
to Aerotel Kuala 
Lumpur, gateway@klia2) 

Klia2, Gateway  3 Hours Lounge 
Use 

61 Malaysia  Kuala Lumpur  Kuala Lumpur International 
Airport 

Plaza Premium Lounge CP21 KLIA, International 
Departures 

3 Hours Lounge 
Use 

62 Malaysia  Langkawi Langkawi International Airport Plaza Premium Lounge Departure 3 Hours Lounge 
Use 

63 Malaysia  Penang Penang International Airport Plaza Premium Lounge 
(International Departures) 

International 
Departures 

3 Hours Lounge 
Use 
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64 Malaysia  Penang Penang International Airport Plaza Premium Lounge 
(Domestic Departures) 

Domestic 
Departure  

3 Hours Lounge 
Use 

65 Philippines Cebu Mactan-Cebu International 
Airport 

Plaza Premium Lounge 
(Departures, Terminal 2) 

T2, Departures  3 Hours Lounge 
Use 

66 Philippines Cebu Mactan-Cebu International 
Airport 

Plaza Premium Lounge 
(Domestic Arrival, Terminal 1) 

T1, International 
Departure 

3 Hours Lounge 
Use 

67 Philippines Clark  Clark International Airport  Plaza Premium Lounge  International 
Departure 

3 Hours Lounge 
Use 

68 Saudi Arabia Dammam King Fahd International 
Airport 

Plaza Premium Lounge  International 
Departures 

3 Hours Lounge 
Use 

69 Saudi Arabia Jeddah King Abdulaziz International 
Airport 

Plaza Premium Lounge 
(Coming Soon) 

Arrival  3 Hours Lounge 
Use 

70 Saudi Arabia Jeddah King Abdulaziz International 
Airport 

Plaza Premium Lounge  International 
Departures 

3 Hours Lounge 
Use 

71 Saudi Arabia Riyadh  Riyadh King Khalid 
International Airport 

Plaza Premium Lounge  T1, International 
Departures 

3 Hours Lounge 
Use 

72 Singapore Singapore Singapore Changi Airport SATS T2  Singapore Changi 
Airport, Terminal 
2, Airside. 

2 Hours Lounge 
Use 

73 Singapore Singapore Singapore Changi Airport SATS T3 (closed for 
renovation from 15 Jan 2024, 
and target to reopen by 29 
March 2024 - date subject to 
change) 

Singapore Changi 
Airport, Terminal 
3, Airside. 

2 Hours Lounge 
Use 

74 Singapore  Singapore  Singapore Changi Airport Plaza Premium Lounge  T1, International 
Departure 

3 Hours Lounge 
Use 

75 Singapore  Singapore  Singapore Changi Airport BLOSSOM - SATS & Plaza 
Premium Lounge  

T4, International 
Departure 

3 Hours Lounge 
Use 

76 Singapore  Singapore  Singapore Changi Airport Root98 & TGM (permanently 
closed from 17 Nov 2023) 

T1, Arrivals  Corporate Set 
Meal 

77 Singapore  Singapore  Singapore Changi Airport SIN TGM  T2, International 
Departures 

Corporate Set 
Meal 
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78 South Korea Busan Gimhae International Airport Skyhub Lounge  2/F,  International 
Departure 

2 Hours Lounge 
Use 

79 South Korea Seoul Gimpo International Airport Skyhub Lounge  Terminal 1, 
International 
Departure 

2 Hours Lounge 
Use 

80 South Korea Seoul Incheon International Airport Skyhub Lounge  4/F, East Wing, 
Terminal 1, 
International 
Departure 

2 Hours Lounge 
Use 

81 South Korea Seoul Incheon International Airport Skyhub Lounge  4/F, West Wing, 
Terminal 1, 
International 
Departure 

2 Hours Lounge 
Use 

82 South Korea Seoul Incheon International Airport Matina Lounge  4/F, East Wing, 
Terminal 1, 
International 
Departure 

2 Hours Lounge 
Use 

83 South Korea Seoul Incheon International Airport Matina Lounge  4/F, West Wing, 
Terminal 1, 
International 
Departure 

2 Hours Lounge 
Use 

84 South Korea Seoul Incheon International Airport Skyhub Lounge 4/F, East 
Concourse, 
International 
Departure 

2 Hours Lounge 
Use 

85 South Korea Seoul Incheon International Airport Matina Lounge 4/F, Terminal 2, 
International 
Departure  

2 Hours Lounge 
Use 

86 South Korea Seoul Incheon International Airport Lounge L Terminal 2, 
International 
Departure 

2 Hours Lounge 
Use 

87 South Korea Seoul Incheon International Airport SPC Lounge (closed from 01 
Jan 2024 to 09 Jan 2024 for 

4/F, East Wing, 
Terminal 2, 

2 Hours Lounge 
Use 
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renovation, will be renamed 
as Skyhub Lounge (East Wing, 
International Departures, 
Terminal 2) upon re-opening 
on 10 Jan 2024) 

International 
Departure 

88 Taiwan  Taipei Taiwan Taoyuan International 
Airport 

Plaza Premium Lounge (Zone 
A, International Departures, 
Terminal 2) 

T2, International 
Departure 

3 Hours Lounge 
Use 

89 Taiwan  Taipei Taiwan Taoyuan International 
Airport 

Plaza Premium Lounge (Zone 
A1, International Departures, 
Terminal 2)  

T2, International 
Departure 

3 Hours Lounge 
Use 

90 Taiwan  Taipei Taiwan Taoyuan International 
Airport 

Plaza Premium Lounge (Zone 
C, International Departures, 
Terminal 1)  

T1, International 
Departure 

3 Hours Lounge 
Use 

91 Taiwan  Taipei Taiwan Taoyuan International 
Airport 

Plaza Premium Lounge (Zone 
D, International Departures, 
Terminal 1) 

T1, International 
Departure 

3 Hours Lounge 
Use 

92 Taiwan  Taipei  Taipei Songshan Airport  Plaza Premium Lounge 
(Coming Soon) 

T1, International 
Departure 

3 Hours Lounge 
Use 

93 Thailand Bangkok Bangkok Don Mueang 
International Airport 

The Coral Executive Lounge  Domestic 
Departure Hall, 
3rd Floor, 
Terminal 2 

2 Hours Lounge 
Use 

94 Thailand Bangkok Bangkok Don Mueang 
International Airport 

The Coral Executive Lounge International 
Departure Hall, 
3rd Floor, 
Terminal 1 

2 Hours Lounge 
Use 

95 Thailand Bangkok Bangkok Don Mueang 
International Airport 

The Coral Executive Lounge Domestic 
Departure hall, 
2nd floor, 
Terminal 2 (Near 
Bus gate) 

2 Hours Lounge 
Use 
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96 Thailand Bangkok Suvarnabhumi Airport  Oman Air First & Business 
Class Lounge 

3/F, Concourse E, 
Passenger 
Terminal 

2 Hours Lounge 
Use 

97 Thailand Bangkok Suvarnabhumi International 
Airport 

Coral Executive Lounge 
(Domestic) 

Concourse B, 2nd 
Fl 

2 Hours Lounge 
Use 

98 Thailand Bangkok Suvarnabhumi International 
Airport 

Coral Executive Lounge 
(Concourse C Lounge A - 
International) 

3rd Fl 2 Hours Lounge 
Use 

99 Thailand Bangkok Suvarnabhumi International 
Airport 

Coral Executive Lounge 
(Concourse C Lounge B - 
International)  

3rd Fl 2 Hours Lounge 
Use 

100 Thailand Bangkok Suvarnabhumi International 
Airport 

Coral Finest Business Class 
Lounge (Concourse D1 - 
International) 

3rd Fl 2 Hours Lounge 
Use 

101 Thailand Bangkok Suvarnabhumi International 
Airport 

The Coral Triple C Lounge Concourse C 
Lounge B, 
International 

2 Hours Lounge 
Use 

102 Thailand Chiang Mai Chiangmai International 
Airport 

The Coral Executive Lounge International 
Departure, 2 nd 
floor. After 
passport control 

2 Hours Lounge 
Use 

103 Thailand Chiang Mai Chiangmai International 
Airport 

The Coral Executive Lounge Domestic 
Departure, 2nd 
floor, after 
security control 
(Near Gate 8) 

2 Hours Lounge 
Use 

104 Thailand Chiang Rai Mae Fah Luang International 
Airport 

The Coral Executive Lounge Terminal 1 
Departure Hall, 1st 
Floor, Near Gate 
1-2 

2 Hours Lounge 
Use 

105 Thailand Phuket Phuket International Airport The Coral Executive Lounge  4th floor, Upper 
floor after 
immigration 

2 Hours Lounge 
Use 
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service (South 
wing)   

106 Thailand Phuket Phuket International Airport The Coral Executive Lounge 
(Beach Lounge) 

Domestic 2 Hours Lounge 
Use 

107 Thailand Phuket Phuket International Airport The Coral Executive First 
Class Lounge 

International 2 Hours Lounge 
Use 

108 Thailand Songkhla Hat Yai International Airport The Coral Executive Lounge Terminal 1 
Departure Hall, 
2nd Floor, Near 
Gate 5 

2 Hours Lounge 
Use 

109 Thailand Udon Thani Udon Thani International 
Airport 

The Coral Executive Lounge International 
Departure, 2nd 
Floor, New 
Terminal Building 

2 Hours Lounge 
Use 

110 Turkey Istanbul  Istanbul Sabiha Gökçen 
International Airport 

Plaza Premium Lounge  Domestic 
Departures 

3 Hours Lounge 
Use 

111 Turkey Istanbul  Istanbul Sabiha Gökçen 
International Airport 

Plaza Premium Lounge  International 
Departures 

3 Hours Lounge 
Use 

112 Turkey Istanbul  Istanbul Sabiha Gökçen 
International Airport 

Plaza Premium Lounge 
(Coming Soon) 

International 
Departures 

3 Hours Lounge 
Use 

113 United Arab 
Emirates 

Dubai  Dubai International Airport Plaza Premium Lounge  T3, International 
Departures 

3 Hours Lounge 
Use 

114 United 
Kingdom 

Gatwick London Gatwick Airport  Plaza Premium Lounge  North Terminal  3 Hours Lounge 
Use 

115 United 
Kingdom 

London  London Heathrow Airport Plaza Premium Lounge 
(Departures, Terminal 2) 

T2, Departures  3 Hours Lounge 
Use 

116 United 
Kingdom 

London  London Heathrow Airport Plaza Premium Lounge 
(Departures, Terminal 4) 

T4, Departures  3 Hours Lounge 
Use 

117 United 
Kingdom 

London  London Heathrow Airport Plaza Premium Lounge 
(Departures, Terminal 5) 

T5, Departures  3 Hours Lounge 
Use 

118 USA Dallas Dallas Fort Worth 
International Airport 

Plaza Premium Lounge  Terminal E,  
Domestic 
Departures 

3 Hours Lounge 
Use 
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119 Vietnam Cam Ranh 
Nha Trang 

Cam Ranh International 
Airport 

Sun Coast Lounge Terminal 2, 
International 
Departures 

2 Hours Lounge 
Use 

120 Vietnam Hanoi Noi Bai International Airport Song Hong Premium Lounge 
(Red River) 

Zone A, 3/F, 
Terminal 1, 
Domestic 
Departures 

2 Hours Lounge 
Use 

121 Vietnam Hanoi Noi Bai International Airport Song Hong Business Lounge 
(Red River) 

East Zone, 4/F, 
Terminal 2, 
International 
Departures 

2 Hours Lounge 
Use 

122 Vietnam Ho Chi Minh Tan Son Nhat International 
Airport 

Le Saigonnais 2/F, Domestic 
Departures 

2 Hours Lounge 
Use 

 


