
  

Terms and Conditions of UOB Visa Corporate Travel Solution valid until 17 August 2024 

1. The “Savings up to 20% for individuals tickets for selected airlines” are subject to availability on 

the right booking class on dates and flights selected by the cardholders. 

 

2. The complimentary travel insurance is only applicable for: 

No. Travel Item paid with Visa 

corporate credit card 

Minimum 

Spend 

Complimentary 

a. Domestic Ticket Not required 5 days Domestic Travel Insurance 

b. Domestic Hotel Not required 5 days Domestic Travel Insurance 

c. International Ticket RM2000 & 

Below 

5 days International Travel Insurance 

 

d. International Ticket RM2000 & 

Above 

5 days International Travel Insurance 

+ 

RM200 hotel voucher* 

*The hotel voucher must be redeemed using the same travelling dates as the ticket 

issuance date. The hotel voucher is not transferable, and cannot be kept for future 

use/redemption. If the hotel value redeemed is less than RM200, the difference will not 

be refunded in cash, and any excess of hotel charges must be swiped back to the same 

Visa corporate credit card used to settle the issuance of international air-ticket.     

     

 Destinations covered for the complimentary travel insurance are: 

Cluster Destination 

C1 • China, Hong Kong, Indonesia, Japan, Macau, Singapore, South Korea, 

Taiwan, Thailand and Vietnam.  

• Excluding Mongolia (inner and outer) 

C2 • Brunei, Cambodia, India, Lao People’s Democratic Republic, Maldives, 

Myanmar, New Zealand, Pakistan, Philippines and Sri Lanka; 

• Including all countries listed in C1 

C3 • Australia, Mauritius, Mongolia (inner and outer), Nauru and Uzbekistan; 

• Europe; 

• Middle East (excluding Iraq, Palestine and Yemen); 

• Including all countries listed in C1 and C2 

C4 • Worldwide (including Canada, Iraq, Nepal, Palestine, Tibet, United States 

of America and Yemen); 

• Including all countries listed in all other clusters 

Domestic • Malaysia, beyond 50KM from place of residence or business 

 

3. Zero service fee for the first month is for New to CIT client. There should be no purchase 

record/history with CIT. 

 

4. The complimentary air-ticket upgrade from Economy to Business class on any ASEAN route on 

Malaysia Airlines is redeemable by the corporate after their first purchase with CIT.  Per 

corporate is allowed one upgrade only within one year, subject to availability of upgrade 

booking class. If the request for upgrade is not available on the requested date, alternative 

upgrade date and flight options will be offered to the cardholder. 

 



 

5. For the Annual Cash Back, the following terms and conditions would be applicable: 

a. The accumulation of the annual travel expenditure is on per company level. Annual 

expenditure is calculated based on 12 months from the first invoice issued by CIT to the 

cardholder.  

b. The redemption is capped to one per company per year.  

c. The cashback reward is in the form of electronic Travel Gift Voucher. 

 

Total 12 months swiped in CIT Cashback reward in the form of Travel Gift Voucher 

RM350,000 – RM599,999 RM2,500 

RM600,000 - RM849,999  RM5,000 

RM850,000 – RM1,099,999 RM7,500 

RM1,100,000 RM10,000 

 

6. Every ticket issuance is subject to the following ticket issuance fees: 

 

No. Domestic/International Booking Class Ticket Issuance Fee 

a. Domestic Ticket Economy  RM50 per passenger 

b. Domestic Ticket Business  RM80 per passenger 

c. International Ticket Economy  RM80 per passenger 

d. International Ticket Business  RM100 per passenger 

 

7. For booking & reservations, please contact the following: 

 

Tel: 03-2091 9988 

Email: askme@cit.travel 

Operating hours: Mondays to Fridays – 9AM to 6PM 

   Closed on Saturdays, Sundays & Public Holidays. 


