
UOBM Shogun2U.com, Shogun & Saisaki Promotion 
Terms & Conditions  
UOBM CREDIT AND/OR DEBIT CARDS (“Cards”)  
Eligibility  
 
1. United Overseas Bank (Malaysia) Bhd (271809-K) (“UOBM”) Shogun2U.com, Shogun & Saisaki 

Promotion (“Promotion”) is open to all eligible principal and supplementary UOB Credit and/or Debit 
Cardmembers (“Cardmembers”) whose account(s) held with UOBM are current, valid, subsisting and 
in good credit standing as determined by UOBM at its sole and absolute discretion.  

 
2. This Promotion is only applicable to UOB Credit and/or Debit Cards issued in Malaysia, Singapore, 

Thailand and Indonesia (“UOB Credit and/or Debit Cards”). 
 
3. The following shall not be eligible for the Promotion:-  
 

a. Cardmembers whose card(s) are terminated, suspended or cancelled within the Promotion 
Period;  

b. All UOBM Corporate, Purchasing, and Private Label Cardmembers;  
c. Cardmembers whose  account(s) held with UOBM are delinquent or unsatisfactorily 

conducted as determined by UOBM at its sole and absolute discretion;  
d. Persons who are or become insane, deceased, adjudicated bankrupt or have legal 

proceedings of any nature instituted against them.  
 
Promotion Period  
 
4. The Promotion will run from 1 May 2017 to 30 April 2018 (both dates inclusive) (“Promotion Period”), 

unless otherwise stated. 
 
Promotion Mechanics  
 
5. During the Promotion Period, the Cardmembers will be entitled to the following privileges 

(“Privileges”) stated below: 
 

a. Thirty six percent (36%) off on the total bill on online orders at Shogun2U.com 
(“http://shogun2U.com”) with a minimum order of RM50. 

b. Thirty percent (30%) off on buffet lunch (12pm to 3pm) and buffet dinner (6pm to 10 
pm) at Shogun & Saisaki Japanese Buffet Restaurant from Mondays to Fridays, including 
public holidays. 

c. Twenty percent (20%) off on buffet lunch (12pm to 3pm) and buffet dinner (6pm to 
10pm) at Shogun & Saisaki Japanese Buffet Restaurant on Saturdays and Sundays, 
including public holidays.  

 
6. All payments at Shogun2U.com must be made with a UOB Credit and/or Debit Card and 

Cardmembers shall apply the promotion code “UOB36” upon checkout to be entitled for the discount 
stated in Clause 5(a) above. 
 

7. The Privilege stated in Clause 5(a) above is valid for delivery only. No physical voucher is required. 
 
8. This Promotion is subject to service and/or government tax or other taxes or levies where applicable, 

unless otherwise stated. 
 
9. The Privilege stated in Clause 5(a) above is valid for online ordering and delivery within Klang Valley 

as stated in Shogun2U.com.  

http://shogun2u.com/


 
10. This Promotion is subject to other terms and conditions stated in Shogun2U.com and/or imposed by 

Shogun & Saisaki Japanese Buffet Restaurant. 
 

11. This Promotion is not valid with other offers, promotions, discounts, set menus, functions, special 
events and loyalty programmes, unless otherwise stated. 

 

12. Any props, accessories or equipment featured together with the Promotion in all printed materials, 
electronic mail, website or UOBM branches are for illustrative purposes only and shall not form part 
of the Promotion. 

 
General Terms and Conditions   
 
13. By participating in this Promotion, the Cardmembers agree to be bound by these terms and 

conditions including any amendments and/or variations to it and the terms and conditions in UOB 
Visa/MasterCard Cardmember Agreement. 

 
14. The decisions of the Shogun2U.com, Shogun and Saisaki Japanese Buffet Restaurant and/or UOBM in 

relation to this Promotion shall be final, conclusive and binding. Shogun2U.com, Shogun and Saisaki 
Japanese Buffet Restaurant and/or UOBM shall not be obliged to give any reasons or entertain any 
correspondence with any person(s) on any matter concerning this Promotion. No appeals and/or 
correspondence from any Cardmembers or third party will be entertained. 

 
15. UOBM shall not be liable for any misinterpretation or misrepresentation of facts by any unauthorised 

third party in respect of the Promotion and/or the Privileges and published in any mass media, 
marketing or advertising materials. 

 
16. To the fullest extent permitted by law, UOBM expressly excludes and disclaims any representations, 

warranties or endorsements, express or implied, written or oral, without limitation to those 
published in any mass media, marketing or advertising materials, including but not limited to, any 
warranty of quality, merchantability or fitness for a particular purpose in respect of this Promotion 
and the Privileges under this Promotion. 

 
17. UOBM shall not be responsible nor shall accept any liabilities of any nature and however arising or 

suffered by the Cardmembers and/or third parties resulting directly or indirectly from the Promotion. 
 

18. UOBM is not affiliated with Shogun2U.com and/or Shogun and Saisaki Japanese Buffet Restaurant 
and makes no representation or warranty with respect to their quality of food and beverages and/or 
services. 

 
19. UOBM shall not be liable as a result of any dissatisfaction with the quality of food and beverages 

and/or services supplied by Shogun2U.com and/or Shogun and Saisaki Japanese Buffet Restaurant. 
 

20. In the event of any inconsistency between these terms and conditions and any advertising, 
promotional, publicity and other materials relating to or in connection with this Promotion, these 
terms and conditions shall prevail. 

 
21. UOBM reserves the right to add, delete, suspend or vary the Promotion’s terms and conditions, from 

time to time, wholly or in part, at its absolute discretion, by providing twenty (21) days prior notice to 
the Cardmembers via posting on UOBM’s website, displaying a notice at any of UOBM’s branches 
and/or a statement insert in the Statement of Account 

 



22. These terms and conditions shall be governed by and construed in accordance with the laws of 
Malaysia and the Cardmembers agree to submit to the non-exclusive jurisdiction of the courts of 
Malaysia. 

 
23. For more information, please call UOBM Call Centre at 03-26128 121 (Kuala Lumpur), 04-2401 121 

(Penang), 07-2881 121 (Johor Bahru), 082-287 121 (Kuching), 088-477 121 (Kota Kinabalu). 
 
 
End 


